
! Note that the provisions of the Terms and Conditions shall 
prevail.

1. What information is included in the privacy 
statement?
We will process your personal data. The privacy statement 
describes how we handle this data. It can be found at 
rabobank.nl/privacy.

2. The use of English documents
The agreement, terms and conditions and other information 
are in Dutch. We may additionally choose to provide some 
information in another language, such as English or 
Ukrainian. Should we do so, the translation is offered as a 
service. In the event of a discrepancy between the English 
and Dutch versions, the Dutch version shall prevail.

3. Overdraft on a Checking account 
Even if you have no credit, you can still overdraw on your 
account. For example, because we debit the fees for the 
checking account package from the account. You will pay a 
variable interest rate on this overdraft. We can change this 
rate at any time.

4. Credit/negative interest rate
We do not have to pay you interest on the balance in the 
checking account, otherwise known as credit interest. Are 
you overdrawn? Then you must pay us interest on the 
amount you are overdrawn. 
We may apply this interest to all or part of the balance and 
refer to these charges as negative interest. The rate of this 
interest is variable, which means that we may change it at 
any time. The negative interest rate may depend on the 
amount of the balance. 
When you have to pay us negative interest, we will 
periodically debit it from the checking account. 

5. Online services
Online services allow you to perform banking and other 
business with us by, for example, issuing a payment order, 
concluding an agreement for a savings account or selling 
securities. We can also use online services to provide you 
with information. The latter may include, for example, 
information about other products that you have purchased 

from or through us.

6. How to use the RaboScanner
The RaboScanner and the Random Reader are tools to 
perform online legal transactions with other parties. The 
RaboScanner requires you to create a login and signature 
code. You create these credentials by inserting your debit or 
credit card into the RaboScanner and scanning the color 
code on the device's screen using the RaboScanner's 
camera. The RaboScanner will then display a login or 
signature code. 

7. Using the 5-digit code
The 5-digit code is a security code. You can use it for some of 
our online services. You create your own 5-digit code in 
Rabo Online Banking using an activation code that you can 
request from us. You will receive this activation code, which 
is a security code, by regular mail.

8. iDIN signature
iDIN is a service provided by Dutch banks that allows you to 
identify yourself online to other organizations, such as your 
insurance company or government agencies. These 
organizations will recognize you immediately, and this 
identification allows them to receive the data they require 
from iDIN and Rabobank. iDIN also enables you to sign 
documents. 
If we offer you the option of using iDIN signature, it will 
allow you to sign documents issued by a recipient. With iDIN 
signature, you sign such documents electronically. 

9. Issuing a payment order
You transfer money from your account to a beneficiary's 
account by providing us with a payment order for the 
transfer. The beneficiary's account may be an account in the 
Netherlands or abroad. You can also transfer money to 
another of your accounts at our bank or another bank. 
However, you cannot transfer money to every account or in 
every currency. 
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13. Contactless payment
You can pay contactless at a POS terminal if your debit 
card is suitable for such a transaction. You authorize a 
contactless payment without a PIN code by holding 
your payment card close to the payment terminal for 
contactless payment. Once you have made the 
payment, you cannot cancel it.
You can also make contactless payments with your 
iPhone or phone equipped with Apple Pay/Google Pay 
by holding the phone close to the payment terminal for 
contactless payments. 

14. Debit or credit card limits
We set limits for card payments. For example, there may 
be a limit on withdrawals from an ATM. You can find the 
limits on the statement of rates and limits. You can ask 
us to temporarily or permanently change a limit, for 
instance by using Rabo Online Banking to adjust it. We 
determine the limits that are possible.

15. Issuing a direct debit mandate
In a direct debit payment, a bill collector debits an 
amount from your account. A collector must first 
possess a direct debit mandate from you before being 
able to issue a direct debit payment order. By granting 
a direct debit mandate, you also give the bank 
permission to execute such payment orders. We do not 
verify whether a corresponding direct debit mandate 
actually exists. 
You can grant either a one-time or standing mandate. A 
standing mandate remains valid until you revoke it. 

We carry out your payment order for a bank transfer 
based on the unique identifier that you provide, usually 
the beneficiary's IBAN. We are not required to verify 
that the information you provide is correct or that the 
IBAN belongs to the beneficiary name you provide.

You can transfer money in many different ways:
- Payment in euros or to an IBAN in the 

Netherlands or another SEPA country
- iDEAL payment
- Payment by acceptgiro (giro collection)
- Payment in foreign currency or to countries 

outside SEPA in euros.

10. What is a Euro payment?
A Euro Payment is a payment order to transfer an 
amount in euros to an IBAN in the Netherlands or 
another SEPA country. Any costs incurred abroad shall 
be borne by the beneficiary. An Instant Payment is a 
Euro payment which you make via an online service 
and which is processed within seconds, so that the 
payee receives the money quickly. An Instant Payment 
requires, among other things, the participation of the 
payee's bank.

11. What is a World Payment?
Outgoing transfer in foreign currency or to countries 
outside SEPA in euros (World Payment) 1 A World 
Payment occurs when you instruct us to transfer (a) an 
amount in euros to an account outside the SEPA 
countries, or (b) an amount in a different currency. 2 
You may sometimes specify a cost option in the World 
Payment. You can then choose how you and the 
beneficiary will share the costs. These cost options are 
described at rabobank.nl/betalennaarbuitenland. If you 
do not specify a cost option, we will make the World 
Payment using the SHA cost option.

12. iDEAL payment
In the case of an iDEAL payment, the amount of the 
payment order and any other details are usually 
included automatically. Sometimes you can enter the 
amount of the payment order yourself. Check whether 
the amount and any other data are correct. An iDEAL 
payment does not require you to check the 
beneficiary's IBAN.


