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1. PAIN.002 status exportformat 

After importing batches with payments or direct debits using the PAIN.001.001.03  or PAIN.008.001.02 
formats via Rabo Internetbanking Professional (RIB Pro), Rabo Business Banking (RBB), Rabo Direct Con-
nect (RDC) or SWIFT FileAct  
Rabobank offers information about rejected payments or batches via PAIN.002 export format.  
 
The PAIN.002 format is based on the guidelines as determined by the European Payments Council and 
Betaalvereniging Nederland. 
 
The PAIN.002 format complies to the standards within the SEPA requirements for Europayments and 
Euro Direct Debits initiated via Rabobank. In addition Rabobank offers via this format status information 
for rejected (batches with) Worldpayments, Urgent Europayments, Urgent Domestic Europayments, 
Multibank payments and Rabo Networkbank payments.  
 
Payments for which status information can be retrieved via PAIN.002 can be initiated via the ‘Generic 
Payment File’ (GPF) format, direct debits can be initiated via the PAIN.008.001.02 format. More infor-
mation about the mentioned GPF and PAIN.008.001.02 formats for RIB Pro and RBB can be obtained via 
www.rabobank.nl/seb-en, for RDC via www.rabobank.com/rdc and for SWIFT FileAct via www.ra-
bobank.com/swift. 
 
This document describes how information is reported via the PAIN.002 format and all possible types of 
rejections which can be expected via this format.  
 
 
  

1.1 Glossary 

Batch/PI 
Payments and direct debits can be initiated via files in either the PAIN.001.001.03 or PAIN.008.001.02 for-
mats.  Every file contains one or more batches, and a batch contains one or more transactions (i.e. pay-
ments or direct debits).  
- The reference to the file is contained in the “Group Header” <GrpHdr> and identified via tag “Message 
Identification” <MsgId>. The value mentioned in this tag/field is the unique reference for the file.  
- Every batch in the file is contained within “Payment Information” <PmtInf> and identified via tag “Pay-
ment Information Identification” <PmtInfId> containing the unique reference to the batch.  
- Every transaction (payment or direct debit) in a batch can be identified within “Payment Identification” 
<PmtId> via “Instruction Identification” <InstrId> with a unique reference to the transaction, next to the 
value specified for “End To End Identification” <EndToEndId> which can be used to identify the pay-
ment or direct debit throughout the whole payment chain (i.e. from the ordering party to the benefi-
ciary, or from the collector/recipient until the direct debited account). 
 
Batch- en Mass payments 
When a batch (only) contains Europayments it is possible to specify a value for tag “Batch Booking” 
<BtchBookg> with the indication true or false. Depending on the provided value, true will result in all 
payments in the batch being reported as one debit from the account, whereas false will result in all 
payments being individually reported as debits from the account.  
Batches with direct debits will always be processed with <BtchBookg> indication true, regardless of the 
value for <BtchBookg> provided in the batch.  
 - (Batches with) Payments with <BtchBookg> value true and batches with direct debits will be pro-
cessed as one (1) collective order and reported as one debit (payment) from-, or one credit (direct 
debit) on your account. Specifications will not be available in the account information. 
- Payments in batches with the <BtchBookg> indication set to false will be processed and booked indi-
vidually, and account information will be available for each individual payment.  
 
  

http://www.rabobank.nl/seb-en
http://www.rabobank.com/rdc
http://www.rabobank.com/swift
http://www.rabobank.com/swift
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Gross booking 
Batches with Europayments and batches with Euro Direct Debits are always (processed and) executed 
entirely, even when these batches contain payments or direct debits which can’t be processed. When 
the number of rejections on payment-/direct debit level has reached or exceeded the threshold, the 
batch will not be executed and all payments/direct debits in this batch will be rejected. When the num-
ber of rejections remains under the threshold, the entire batch will be (processed and) executed, and 
reported as one (gross) booking on the account, after which the rejected payments or direct debits will 
be reported individually as debits or credits on the account respectively. Therefore there will not be one 
(1) net booking - the amount of the batch minus the amount of the rejected payments/direct debits - 
but one gross booking for the total batch amount, followed by individual bookings for each rejected 
payment or direct debit. 
 
Threshold(s) 
A file is limited to 100.000 transactions (payments or direct debits) in no more than 10.000 batches 
(PmtInfId). A batch will not be executed (and all transactions in the batch will be rejected) when more 
than 10% or 1.000 transactions in the batch are defective/incorrect. For RDC a file is limited to 300.000 
transactions (payments or direct debits) in no more than 10.000 batches (PmtInfId). A batch will not be 
executed (and all transactions in the batch will be rejected) when more than 10% or 3.000 transactions 
in the batch are defective/incorrect. 
 
Pré settlement 
Euro Direct Debits can, independent of the type of direct debit, be sent/submitted up to one (1) day 
before execution or settlement date. “Pré settlement” therefore indicates “before the execution- or set-
tlement date”. 
 
R-messages 
R-messages are messages which are exchanged between banks when Europayments or direct debits 
cannot be executed. For example because the direct debit has been cancelled (Revoked or Recalled) or 
rejected by the receiving bank or when a payment was made towards a blocked or cancelled account.  
 
Syntactic error 
A syntactic error is an error within one or more fields of the payment(s) or direct debit(s) in the batch, 
where one or more elements of the payment contains an incorrect value, which can be reported via 
the PAIN.002 format. Possible reasons for rejection, based on syntactic errors within the batch, can be 
found in appendix 5 within this document. 
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1.2 PAIN.002 technical structure & description  

The technical structure and description of the PAIN.002 format will follow after the example of a rejected direct debit below: 
 

     

 

      

      

       
 
 
 
 

       
  

  <Rsn> 

    <Cd>MS02</Cd> 

  </Rsn> 

</StsRsnInf> 

<OrgnlTxRef> 

  <Amt> 

    <InstdAmt Ccy="EUR">50.00</InstdAmt> 

  </Amt> 

  <ReqdColltnDt>2018-02-09</ReqdColltnDt> 

  <CdtrSchmeId> 

    <Id> 

      <PrvtId> 

        <Othr> 

          <Id>NL03ZZZ301771260000</Id> 

          <SchmeNm> 

            <Prtry>SEPA</Prtry> 

          </SchmeNm> 

        </Othr> 

      </PrvtId> 

    </Id> 

  </CdtrSchmeId> 

  <PmtTpInf> 

    <SvcLvl> 

      <Cd>SEPA</Cd> 

    </SvcLvl> 

    <LclInstrm> 

      <Cd>CORE</Cd> 

    </LclInstrm> 

    <SeqTp>RCUR</SeqTp> 

  </PmtTpInf> 

<?xml version="1.0" encoding="UTF-8" standalone="yes"?> 

<Document xmlns="urn:iso:std:iso:20022:tech:xsd:pain.002.001.03"> 

<CstmrPmtStsRpt> 

  <GrpHdr> 

    <MsgId>T0000000245438999</MsgId> 

    <CreDtTm>2018-02-08T13:19:26.000</CreDtTm> 

    <CdtrAgt> 

      <FinInstnId> 

        <BIC>RABONL2U</BIC> 

      </FinInstnId> 

    </CdtrAgt> 

  </GrpHdr> 

  <OrgnlGrpInfAndSts> 

    <OrgnlMsgId>31601</OrgnlMsgId> 

    <OrgnlMsgNmId>pain.008.001.02</OrgnlMsgNmId> 

      <OrgnlCreDtTm>2018-02-08T01:05:00.000</OrgnlCreDtTm> 

      <OrgnlNbOfTxs>911</OrgnlNbOfTxs> 

      <OrgnlCtrlSum>2500.00000</OrgnlCtrlSum> 

    </OrgnlGrpInfAndSts> 

    <OrgnlPmtInfAndSts> 

      <OrgnlPmtInfId>96381</OrgnlPmtInfId> 

      <OrgnlNbOfTxs>911</OrgnlNbOfTxs> 

      <OrgnlCtrlSum>2500.00000</OrgnlCtrlSum> 

      <TxInfAndSts> 

        <StsId>R1-11929676000</StsId> 

        <OrgnlInstrId>6381</OrgnlInstrId> 

        <OrgnlEndToEndId>911127983600029</OrgnlEndToEndId> 

        <TxSts>RJCT</TxSts> 

        <StsRsnInf> 

          <Orgtr> 

            <Nm>Rabobank International</Nm> 

          </Orgtr> 

<MndtRltdInf> 

  <MndtId>NL04ZZZ30112346000056900304551234</MndtId> 

  <DtOfSgntr>2016-06-02</DtOfSgntr> 

</MndtRltdInf> 

<RmtInf> 

  <Ustrd>Automatische incasso nummer: 007594</Ustrd> 

</RmtInf> 

<Dbtr> 

  <Nm>Rabobank International</Nm> 

</Dbtr> 

<DbtrAcct> 

  <Id> 

    <IBAN>NL26RABO0300091494</IBAN> 

  </Id> 

</DbtrAcct> 

<DbtrAgt> 

  <FinInstnId> 

    <BIC>RABONL2U</BIC> 

  </FinInstnId> 

</DbtrAgt> 

<CdtrAgt> 

  <FinInstnId> 

    <BIC>RABONL2U</BIC> 

  </FinInstnId> 

</CdtrAgt> 

<Cdtr> 

  <Nm>CMS TESTREKENING DISTRIB</Nm> 

    <PstlAdr> 

      <Ctry>NL</Ctry> 

      <AdrLine>Croeselaan 18</AdrLine> 

      <AdrLine>3521CB UTRECHT Nederland</AdrLine> 

    </PstlAdr> 
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Explanation of the (example) rejected direct debit: 
 
After processing and execution of a batch with 911 direct debits, one (1) Euro Direct Debit was re-
jected with reason code MS02 (Direct debit rejected by debtor). This rejection is the result of an ac-
tion from the account owner Rabobank International. This account owner had received an alert or 
message that EUR 50 will be deducted (debited via direct debit) from account 
NL26RABO0300091494 and did not agree/rejected the direct debit (for example via the Mobile 
Banking App used by the account owner). The collector CMS TESTREKENING DISTRIB (performing 
the direct debit) receives this PAIN.002 message for the account NL48RABO0300091486 and will be 
able to identify via which file and batch the direct debit was initiated.  
    
 

 

In this example reason code MS02 provides enough information for the collector to identify why the direct debit was rejected.  
When the reason code itself does not provide (clear/enough) information about the reason why a batch or transaction was rejected, additional information is 
provided after the reason code, for example: 

 
 
“Additional Information” <AddtlInf> on batch level: 
 
The batch was rejected with reason code FF01 (Error in the file format). This is a general and tech-
nical reason code, which is clarified by the description provided via <AddlInf>. 
 
 
 
  
 
 
“Additional Information” <AddtlInf> on transaction (direct debit) level: 
 
The transaction was rejected with a general and technical reason code FF01 (Error in the file format), 
which is clarified by the description provided via <AddlInf>.  

        </Cdtr> 

          <CdtrAcct> 

            <Id> 

              <IBAN>NL48RABO0300091486</IBAN> 

            </Id> 

          </CdtrAcct> 

        </OrgnlTxRef> 

      </TxInfAndSts> 

    </OrgnlPmtInfAndSts> 

  </CstmrPmtStsRpt> 

</Document> 

<StsRsnInf> 

  <Orgtr> 

    <Nm>Rabobank International</Nm> 

  </Orgtr> 

  <Rsn> 

    <Cd>FF01</Cd> 

  </Rsn> 

  <AddtlInf>The batch has been rejected due to too many transac-

tion rejections.</AddtlInf> 

</StsRsnInf> 

 

  <Rsn> 

    <Cd>FF01</Cd> 

  </Rsn> 

  <AddtlInf> InstructedAmount (InstdAmt) ISO-ref 2.43: Please 

provide a value between 0.01 and 999,999,999.999.</AddtlInf> 
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Name ISO-

refer-

ence 

XML-tag Level Occurence Type Length Description 

  <Document> Top [1..1]    

  <CstmrPmtStsRpt> Top [1..1]   Customer Payment Status Report 

GroupHeader 1.0 <GrpHdr> 1 [1..1]    

MessageIdentification 1.1  <MsgId> 2 [1..1] Alphanumeric Max. 35 Unique file reference 

CreationDateTime 1.2  <CreDtTm> 2 [1..1] Date  and time  File creation date and time.  
Example: “2018-02-08T13:19:26.000”. 

DebtorAgent 1.5  <DbtrAgt> 2 [0..1]   Only available/provided with (rejections of) payments 

FinancialInstitutionIdentification    <FinInstnId> 3 [1..1]    

BIC      <BIC> 4 [1..1] Alphanumeric 8 of 11 BIC of the ordering bank (example RABONL2U) 

CreditorAgent 1.6   <CdtrAgt> 2 [0..1]   Only available/provided with (rejections of) direct debits 

FinancialInstitutionIdentification     <FinInstnId> 3 [1..1]    

BIC      <BIC> 4 [1..1] Alphanumeric 8 of 11 BIC of the collecting bank (example RABONL2U) 

OriginalGroupInformationAndStatus 2.0 <OrgnlGrpInfAndSts> 1 [1..1]    

OriginalMessageId 2.1   <OrgnlMsgId> 2 [1..1] Alphanumeric Max. 35  

OriginalMessageNameId 2.2   <OrgnlMsgNmId> 2 [1..1] Alphanumeric Max. 35  

OriginalCreationDateTime 2.3   <OrgnlCreDtTm> 2 [1..1] Date and time   

OriginalNumberOfTransactions 2.4   <OrgnlNbOfTxs> 2 [0..1] Numeric Max. 15  

OriginalControlSum 2.5   <OrgnlCtrlSum> 2 [0..1] Numeric Max. 18  

OriginalPaymentInformationAndStatus 3.0 <OrgnlPmtInfAndSts> 1 [0..n]    

OriginalPaymentInformationIdentification 3.1   <OrgnlPmtInfId>  2 [1..1] Alphanumeric Max. 35  

OriginalNumberOfTransactions 3.2   <OrgnlNbOfTxs> 2 [0..1] Numeric Max. 15  

OriginalControlSum 3.3   <OrgnlCtrlSum> 2 [0..1] Numeric Max. 18  

PaymentInformationStatus 3.4   <PmtInfSts> 2 [0..1] Alphanumeric 4 When a batch is rejected, fixed value RJCT (reject) 

StatusReasonInformation 3.5   <StsRsnInf> 2 [0..1]    

Originator 3.6    <Orgtr> 3 [0..1]    

Identification 3.7     <Id> 4 [0..1]    

OrganisationIdentification 3.8      <OrgId> 5 [0..1]    

BICOrBEI 3.9       <BICOrBEI> 6 [1..1] Alphanumeric 8 of 11  

Reason 3.10     <Rsn> 3 [0..1]    
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Name ISO-

refer-

ence 

XML-tag Level Occurence Type Length Description 

Code 3.11      <Cd> 4 [1..1] Alphanumeric 4 Appendix 4 for possible rejection codes (batch rejection) 

AdditionalInformation 3.12     <AddtlInf> 3 [0..1] Alphanumeric Max. 105 Appendix 5 for possible descriptions 

TransactionInformationAndStatus 3.15   <TxInfAndSts> 2 [0..n]    

StatusId 3.16    <StsId> 3 [0..1] Alphanumeric Max. 35  

OriginalInstructionId 3.17    <OrgnlInstrId> 3 [0..1] Alphanumeric Max. 35  

OriginalEndToEndId 3.18    <OrgnlEndToEndId> 3 [0..1] Alphanumeric Max. 35  

TransactionStatus 3.19    <TxSts> 3 [0..1] Alphanumeric 4 When a transaction (payment or direct debit) is rejected, fixed value RJCT  

StatusReasonInformation 3.20    <StsRsnInf> 3     

Originator 3.21     <Orgtr> 4 [0..1]    

Name       <Nm> 5 [0..1]  Max. 35  

Reason 3.22     <Rsn> 4 [0..1]    

Code 3.23      <Cd> 5 [1..1] Alphanumeric 4 Appendix 4 for possible rejection codes (transaction rejection) 

AdditionalInformation 3.25     <AddtlInf> 4 [0..1] Alphanumeric Max. 105 Appendix 5 for possible descriptions 

OriginalTransactionReference 3.32    < OrgnlTxRef> 3 [0..1]    

Amount 3.34     <Amt> 4 [0..1]    

InstructedAmount       <InstAmt> 5 [1..1] Numeric Max 18  

RequestedCollectionDate 3.40     <ReqdColltnDt> 4 [0..1] Date  Only available/provided with (rejections of) direct debits 

RequestedExecutionDate 3.41     <ReqdExctnDt> 4 [0..1] Date  Only available/provided with (rejections of) payments 

CreditorSchemeIdentification 3.42     <CdtrSchmeId> 4 [0..1]   Only available/provided with (rejections of) direct debits 

Identification       <Id> 5 [0..1]    

PrivateIdentification        < PrvtId> 6 [1..1]    

Other         <Othr> 7 [0..n]    

Identification          <Id> 8 [0..1] Alphanumeric Max. 35 Creditor ID (ID of the collector example NL99ZZZ123456789012) 

SchemeName          < SchmeNm > 8 [0..1]    

Proprietary           < Prtry > 9 [1..1] Alphanumeric 4 Fixed value SEPA for Europayments or Euro Direct Debits 

PaymentTypeInformation 3.55     < PmtTpInf > 4 [0..1]    

ServiceLevel 3.58      < SvcLvl> 5 [0..1]    

Code 3.59       <Cd> 6 [1..1] Alphanumeric Max. 35 Fixed value SEPA for Europayments or Euro Direct Debits 



 

Rabobank PAIN.002 – Format description  January 2021 | Version 2.2  9 

 

Name ISO-

refer-

ence 

XML-tag Level Occurence Type Length Description 

LocalInstrument 3.61      <LclInstrm> 5 [0..1]    

Code 3.62       <Cd> 6 [1..1] Alphanumeric Max. 4 Only available for/provided with (rejections of) direct debits.  
Possible values: 
B2B Business to Business direct debit 
CORE  Business to Consumer direct debit 

SequenceType 3.64      <SeqTp> 5 [0..1] Alphanumeric 4 Only available for/provided with (rejections of) direct debits. 
Possible values: 
RCUR Recurring (repeating direct debit) 
FRST First (first direct debit) 
OOFF One off (one-time direct debit) 
FNAL Final (last direct debit) 

CategoryPurpose 3.65      <CtgyPurp> 5 [0..1]    

Code 3.66       <Cd> 6 [1..1] Alphanumeric Max. 4 Example SALA (salary payment) will be provided when the original pay-
ment or direct debit contained this value 

MandateRelatedInformation 3.69     <MndtRltdInf> 4 [0..1]   Only available for/provided with (rejections of) direct debits 

MandateIdentification 3.70      <MndtId> 5 [0..1] Alphanumeric Max. 35  

DateOfSignature 3.71      <DtOfSgntr> 5 [0..1] Date   

RemittanceInformation 3.88     <RmtInf> 4 [0..1]    

Unstructured 3.89      <Ustrd> 5 [0..n] Alphanumeric Max. 140  

Structured 3.90      <Strd> 5 [0..n]    

CreditorReferenceInformation 3.110       <CdtrRefInf> 6 [0..1]    

Type 3.111        <Tp> 7 [0..1]    

CodeOrProprietary 3.112         <CdOrPrtry> 8 [1..1]    

Code 3.113          <Cd> 9 [1..1] Alphanumeric 4 Fixed value SCOR 

Issuer 3.115         <Issr> 8 [0..1] Alphanumeric 3 Fixed value CUR or ISO 

Reference 3.116        <ref> 7 [0..1] Alphanumeric Max. 35  

UltimateDebtor 3.120     <UltmtDbtr> 4 [0..1]    

Name       <Nm> 5 [0..1] Alphanumeric Max. 140  

Identification       <Id> 5 [0..1] Alphanumeric Max. 35  

Debtor 3.121     <Dbtr> 4 [0..1]    

Name       <Nm> 5 [0..1] Alphanumeric   

PostalAddress       <PstlAdr> 5 [0..1]    
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Name ISO-

refer-

ence 

XML-tag Level Occurence Type Length Description 

Country        <Ctry> 6 [0..1] Alphanumeric 2  

AddressLine        <AdrLine> 6 [0..7] Alphanumeric Max. 70 Only available for Europayments, Urgent Domestic Europayments and  
Euro Direct Debits. 
Max. 2 address lines (for Europayments and Euro Direct debits according 
to the Betaalvereniging Nederland guidelines. 

Identification       <Id> 5 [0..1] Alphanumeric Max. 35  

DebtorAccount 3.122     <DbtrAcct> 4 [0..1]    

Identification       <Id> 5 [1..1]    

IBAN        <IBAN> 6 [1..1] Alphanumeric Max. 34  

DebtorAgent 3.123     <DbtrAgt> 4 [0..1]    

FinancialInstitutionIdentification       <FinInstnId> 5 [1..1]    

BIC        <BIC> 6 [0..1] Alphanumeric 8 of 11  

CreditorAgent 3.125     <CdtrAgt> 4 [0..1]    

FinancialInstitutionIdentification       <FinInstnId> 5 [1..1]    

BIC        <BIC> 6 [0..1] Alphanumeric 8 of 11  

Creditor 3.127     <Cdtr> 4 [0..1]    

Name       <Nm> 5 [0..1] Alphanumeric   

PostalAddress       <PstlAdr> 5 [0..1]    

Country        <Ctry> 6 [0..1] Alphanumeric 2  

AddressLine        <AdrLine> 6 [0..7] Alphanumeric Max. 70 Only available for Europayments, Urgent Domestic Europayments and  
Euro Direct Debits. 
Max. 2 address lines (for Europayments and Euro Direct Debits according 
to the Betaalvereniging Nederland guidelines. 

Identification       <Id> 5 [0..1] Alphanumeric Max. 35  

CreditorAccount 3.128     <CdtrAcct> 4 [0..1]    

Identification       <Id> 5 [1..1]    

IBAN        <IBAN> 6 [1..1] Alphanumeric Max. 34  

Currency       <Ccy> 5 [0..1] Alphanumeric 3  

UltimateCreditor 3.129     <UltmtCdtr> 4 [0..1]    

Name       <Nm> 5 [0..1] Alphanumeric Max. 140  

Identification       <Id> 5 [0..1] Alphanumeric Max. 35  
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2. PAIN.002 scenarios 

One or more PAIN.002 files are made available if your Europayment or Euro Direct Debit file is (partially) 
rejected. Rejects may occur at different times. For example after submitting your Europayments  
(PAIN.001) or Euro Direct Debits (PAIN.008) Rabobank validates your transactions. For Europayments Ra-
bobank determines the BIC of the bank of the beneficiary. If Rabobank cannot determine the bank of 
the beneficiary entered into an agreement with Rabo concerning direct debits and whether, the trans-
action is rejected. For Euro Direct Debits, Rabobank checks whether you have met the terms of the 
agreement. Also pre-settlement rejects may occur, for example if the debtor refuses the direct debit. 
 
You are notified of these rejects by the availability of PAIN.002 files. The files contain either a file/mes-
sage or batch reject, or one or more rejected transaction including a rejection reason. 
 
The picture below shows where PAIN.002 fits in in your and Rabobank’s payment process. Sections 2.1 
thru 2.3 explain in detail when to expect a PAIN.002 for the combination of order type (Europayment or 
Euro Direct Debit), BatchBooking indication (‘true’ or ‘false’) and the type and number of rejects. 

 
1) A. Your financial administration generates a file with Europayments (PAIN.001) or Euro Direct 

Debits (PAIN.008), and you import this file thru RBB or RIB Pro or you upload them to Rabo thru 
RDC or SWIFT FileAct. 
B. You enter a Europayment or Euro Direct Debit manually thru RBB or RIB Pro. 

2) You sign for the transactions in RBB or RIB Pro and submit them to Rabobank. Your trans-ac-
tions are submitted in PAIN.001 or PAIN.008 format to the Rabobank payments processor. 

3) If a file, one or more batches or one or more transactions cannot be executed, Rabobank  
payments processor sends one or more PAIN.002 files to RBB, RDC, RIB Pro or SWIFT FileAct. 
Please refer to sections 2.1 thru 2.3 for possible scenarios. 

4) PAIN.002’s received from the Rabobank payments processor are made available in RBB, RDC, 
RIB Pro and SWIFT FileAct. Please refer to the relevant appendix per channel how the data is 
made available. 

5) Reporting is made available in RBB, RDC, RIB Pro and SWIFT FileAct. 
6) The reporting contains a rejection reason. If you export account statements in formats SWIFT 

MT940 Structured or CAMT.053, then the rejection reason is available1. 
 
The last paragraph indicates a reject reason is made available thru both the PAIN.002 and regular  
account reporting. The advantage of the PAIN.002 is that you may receive a reject pre-settlement. For 
example, the first direct debit of a recurring Euro Direct Debit must be submitted 1 day pre-settlement. 
If Rabobank cannot execute one or more direct debits, then you are informed by PAIN.002 immediately. 

                                                             
1 In CAMT.053, the rejection reason is available in field <ReturnInformation><Reason><Code> (2.305). In SWIFT MT940 Structured, the code is 

made available after code /RTRN/ in field-86. 

RBB / RIB Pro 
Rabobank 

payments proces-

sor 

2) PAIN.001/8 

 
3) PAIN.002 
  

5) reporting 

  

Financial admi-

nistration / ERP 

system 

1)A PAIN.001/8 
  

4) PAIN.002 
  6) reporting 

  
1)B manual entry 
  

4) PAIN.002 
  

1)A PAIN.001/8  (RDC / SWIFT / FileAct) 
  

3) PAIN.002  (RDC / SWIFT FileAct) 
  

5) reporting (RDC / SWIFT FileAct) 
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Account reporting for the rejected transaction will take place after the settlement date, so the rejection 
is reported 1 day prior thru PAIN.002 as compared to account reporting. 
 
Sections 2.1 thru 2.3 describe the scenarios below. 
 

Euro Direct Debit 

Reject reason Result 

1A File in wrong format Error and file is rejected 

1B Syntax error < rejection limit Gross booking & PAIN.002 (on transaction level). 

1C Syntax error >= rejection limit PAIN.002 (on batch and on transaction level).  

1D Syntax error in all transactions in the 
               batch (regardless of rejection limit) 

PAIN.002 (on batch and on transaction level).  
 

1E Pre-settlement R-messages Gross booking & PAIN.002 (on transaction level).  

1F Contract limit breached (final) PAIN.002 (on batch level). 

 

Europayment, batch 

Reject reason Result 

2A File in wrong format  Error and file is rejected. 

2B Syntax error < rejection limit Gross booking & PAIN.002 (on transaction level). 

2C Syntax error >= rejection limit PAIN.002 (on batch and on transaction level). 

2D Syntax error in all transactions in the 
               batch (regardless of rejection limit) 

PAIN.002 (on batch and on transaction level). 

2E Insufficient funds (final)2 PAIN.002 (on batch level). 

2F Debit account blocked PAIN.002 (on batch level). 

 

Europayment, bulk 

Reject reason Result 

3A File in wrong format Error and file is rejected. 

3B Syntax error PAIN.002 (on transaction level, if rejection limit is 
reached or breached, also on batch level). 

3C Syntax error in all transactions in the 
               batch (regardless of rejection limit) 

PAIN.002 (on batch and on transaction level). 

3D Insufficient funds (final)4 PAIN.002 (on transaction level). 

3E Debit account blocked PAIN.002 (on transaction level). 

 

  

                                                             
2 A PAIN.002 is not available if payments are awaiting sufficient funds. 
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2.1 Euro Direct Debit 

The scenarios below describe when you may expect a PAIN.002 for Euro Direct Debits. The graphics as-
sume a recurring Euro Direct Debit of type CORE. 
 
1A File in wrong format 

 
After submitting a Euro Direct Debit file with collection date D, a number of validations take place.  
For example, the file must comply technically / syntactically with the PAIN.008 format. If the file does 
not comply with this, the entire file will be rejected. In RIB Pro or RBB an error is shown. There is no 
PAIN.002 available.  
 
1B Syntax error < rejection limit 

 
After submitting your file with Euro Direct Debits, if syntax errors are detected, one or more PAIN.002’s 
are made available. The PAIN.002 is on transaction level and supplies all transactions containing syntax 
errors. 
 
Your Euro Direct Debits may also be rejected by the bank of the debtor pre-settlement, for example 
when the debtor account is unknown to the debtor. In this case there is also a PAIN.002 on transaction 
level available.  
 
The rejected transactions are credited on the settlement date and are available on your account report-
ing. Export formats SWIFT MT940 Structured and CAMT.053 report the reject reasons. 
 
1C & 1D Syntax error >= rejection limit  

 
In this scenario the number of rejected transactions, due to syntax error, is equal to or above the rejec-
tion limit or all transactions in the batch are rejected. 
 
After submitting your file with Euro Direct Debits, your batch(es) is (are) rejected. A PAIN.002 is made 
available on batch level reporting the batch is rejected due to too many syntax errors. Besides one or 
more PAIN.002’s are made available reporting all rejected transactions including rejection reason. 
 
  

RBB / RDC / RIB / 
SWIFT FileAct 

Rabobank 

payment processor 

D-1: PAIN.008 

 
Error message 
  

RBB / RDC / RIB / 
SWIFT FileAct 

Rabobank 

payment processor 

D-1: PAIN.008 

 
D-1: PAIN.002 
  

D+1: MT940S/CAMT.053 

  

RBB / RDC / RIB / 
SWIFT FileAct 

Rabobank 

payment processor 

D-1: PAIN.008 

 
D-1: PAIN.002 
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1E Pre settlement R-messages 

 
After submitting your Euro Direct Debits, Rabobank may receive rejects from the debtor bank(s). These 
rejects, communicated to Rabobank thru pre-settlement R-messages, are available for you thru a 
PAIN.002 on transaction level. 
 
Rabo collects any pre-settlement rejects and relays them to you in set intervals. So the PAIN.002 may 
contain more than one reject. However, any PAIN.002 only reports rejects for one PAIN.008. You may 
receive more PAIN.002’s for every PAIN.008. 
 
The rejects are reported on settlement date and is available on your account statement.  Export formats 
SWIFT MT940 Structured and CAMT.053 report the reject reasons. 
 
1F Contract limit breached (final) 

 
 
After submitting your Euro Direct Debits, Rabobank checks if any of the Euro Direct Debit agreement 
parameters are breached. More information on the parameters is available in the Euro Direct Debit 
manual available on www.rabobank.nl/euroincasso (Dutch only). 
 
Based on this check, if no approval can take place the batch will be offered for processing again during 
3 working days. If approval is still missing during this period, the batch will be rejected. A PAIN.002 is 
then made available on batch level with an explanation of rejection. 
   

RBB / RDC / RIB / 
SWIFT FileAct 

Rabobank 

payment processor 

D-1: PAIN.008 

 
D-1 thru D: PAIN.002 
  

D+1: MT940S/CAMT.053 

  

RBB / RDC / RIB / 
SWIFT FileAct 

Rabobank 

payment processor 

D-1: PAIN.008 

 
D+2: PAIN.002 
  

http://www.rabobank.nl/euroincasso
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2.2 Europayment (Credit Transfer) | batch 

The scenarios below describe when you may expect a PAIN.002 for Europayments that were submitted 
with BatchBooking set to ‘true’. As written before it is not possible for Worldpayments, Urgent Domestic 
Europayments and Multibank payments to act on Batchbooking indication ‘true’. For the payments the 
scenarios described under section 2.3 apply.  
 
 
2A File in wrong format 

 
 
After submitting a file, a number of basic checks are  done prior to processing the payments. For exam-
ple, the file must comply technically / syntactically with the PAIN.001 format. If the file does not comply 
with this, the entire file will be rejected and - via RIB Pro or RBB - an error message is shown with the file. 
There is no PAIN.002 available. 
 
2B Syntax error < rejection limit 

 
After submitting your Europayment file a PAIN.002 is available if syntax errors are detected. This 
PAIN.002 is on transaction level and reports all transactions with syntax errors. 
 
The rejected transactions are booked to your account on the execution date according to the gross 
booking principle. The transactions are reported on the account statement with the reject reason.  Ex-
port formats SWIFT MT940 Structured and CAMT.053 report the reject reason as well. 
 
2C & D Syntax error >= rejection limit & Syntax error in all transactions in the batch (regardless of rejec-
tion limit) 

 
After submitting your Europayment file, your batch is rejected if the number of transactions with syntax 
errors, meets or exceeds the rejection limit. A PAIN.002 on batch level is then made available including 
the explanation of rejection. Additionally, one or more PAIN.002’s are made available on transaction 
level. This file contains the transactions which led to rejection of the batch. 
 
2E Insufficient funds (final) 

 

RBB / RDC / RIB / 
SWIFT FileAct 

Rabobank 

payment processor 

PAIN.001 

 
Error message 
  

RBB / RDC / RIB / 
SWIFT FileAct 

Rabobank 

payment processor 

PAIN.001 

 
PAIN.002 
  

MT940S/CAMT.053 

 

RBB / RDC / RIB / 
SWIFT FileAct 

Rabobank 

payment processor 

PAIN.001 

 
PAIN.002 
  

RBB / RDC / RIB / 
SWIFT FileAct 

Rabobank 

payment processor 

PAIN.001 

 
D+3: PAIN.002 
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After submitting your file, your available balance is checked. If there are insufficient funds to execute 
the transactions, then the transactions are held for three days. During three days the payments will of-
fered for processing again. If sufficient funds become available within these three days, your Europay-
ments are executed. If not, your file is rejected. A PAIN.002 is made available on batch level with expla-
nation of the rejection5. 
 
2F Debit account blocked 

 
After submitting the file with your payments, your batch is offered for processing. 
If your account is blocked for (outgoing) payments, the file will be rejected. 
To inform you about this, a PAIN.002 file is available at batch level with the explanation of this rejection 
 
  

RBB / RDC / RIB / 
SWIFT FileAct 

Rabobank 

payment processor 

PAIN.001 

 
PAIN.002 
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2.3 Europayment, bulk 

The scenarios below describe when you may expect a PAIN.002 for Europayments, that were submitted 
with BatchBooking indication‘false’, and for Worldpayments, Urgent Domestic Europayments and Multi-
bank payments for which the Batchbooking indication does not apply to.  
 
3A File in wrong format 

 
After submitting a file, a number of basic checks are  done prior to processing the payments.  
For example, the file must comply technically / syntactically with the PAIN.001 format. 
If the file does not comply with this, the entire file will be rejected and - via RIB Pro and RBB - an error 
message is shown with the file.  
 
3B & C Syntax error & Syntax error in all transactions in the batch (regardless of rejection limit)

 
After submitting your file with payments, an individual transaction is rejected if a syntactic error has 
been detected.  To inform you about this, a PAIN.002 file on transaction level is made available with the 
explanation of the rejection. Because this file is composed once per set period there may be multiple 
rejected transactions in the same PAIN.002. These always concern rejections within the same PAIN.001. 
 
3D Insufficient funds (final) 

 
 
After submitting the file with payments, an individual transaction is rejected in case of insufficient funds 
when executing all your payments. The payment is held for three days. During three days the payment 
will be offered for processing again. If sufficient funds become available within these three days, your 
payment is executed. If not, your payment is rejected. A PAIN.002 is made available on transaction level 
with explanation of the rejection. Because this file is composed once per set period, multiple rejected 
transactions may be reported back in the same PAIN.002. These always concern rejections within the 
same PAIN.001. 
 
E Debit account blocked 

 
After submitting the file with your payments, your batch is offered for processing. If your account is 
blocked for outgoing payments the individual transactions are rejected. To inform you about this, one 
or more PAIN.002 files at transaction level are made available with the explanation of this rejection. Be-
cause this file is composed once per set period multiple rejected transactions may be reported back in 
the same PAIN.002. These always concern rejections within the same PAIN.001.  

RBB / RDC / RIB / 
SWIFT FileAct 

Rabobank 

payment processor 

PAIN.001 

 
Error message 
  

RBB / RDC / RIB / 
SWIFT FileAct 

Rabobank 

payment processor 

PAIN.001 

 
PAIN.002 
  

RBB / RDC / RIB / 
SWIFT FileAct 

Rabobank 

payment processor 

PAIN.001 

 
D+3: PAIN.002 
  

RBB / RDC / RIB / 
SWIFT FileAct 

Rabobank 

payment proces-

sor 

PAIN.001 

 
PAIN.002 
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Appendix 1: Download PAIN.002 with Rabo Direct Connect 

If you have indicated you want to receive PAIN.002’s, any PAIN.002 is automatically transferred to you 
via RDC. The file name of PAIN.002 files is as follows: 
<Original file name including extensions such as .xml and/or .zip>_<six digit sequence number>-
pain002.xml 
 
For example, if your original file had this file name: 
RDCSCT20140427.xml.zip 
 
Then the first PAIN.002 you receive has this file name: 
RDCSCT20140427.xml.zip_000000-pain002.xml 
 
The sequence number does not start with 1 and is not necessarily sequential.   
For example, the first PAIN.002 may have sequence number 003400, the second 004356, the third 
000122, etc. 
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Appendix 2: Download PAIN.002 with Rabo Internetbanking Professional and 
Rabo Business Banking 

Via RIB Pro and RBB,  PAIN.002 files can be downloaded via the menu option Euro-incasso – Sent (Ver-
zonden).  The status of the batches sent is shown on the screen. When the status of the batch contains 
“Rejected” (Afgekeurd), on the same line on the right you have the possibility to download pain.002 file. 
 
The file name of PAIN.002 files, available for download in RIB Pro and RBB, are as follows: 
PAIN002_xx_NNNNNNNNNNNNNNNNNN_CCYYMMDD_SSSSSS.xml 
xx = “ct” or “dd”            
NNNNNNNNNNNNNNNNNN = original remitter account number 
CCYYMMDD = date on which the file was submitted 
SSSSSS: Pain.002 sequence number 
 
The sequence number does not start with 1 and is not necessarily sequential.   
For example, the first PAIN.002 may have sequence number 003400, the second 004356, the third 
000122, etc. 
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Appendix 3: Download PAIN.002 with SWIFT FileAct 

If you have indicated you want to receive PAIN.002’s, any PAIN.002 is automatically transferred to you 
via SWIFT FileAct. The file name of PAIN.002 files is as follows: 
<Original file name including extensions such as .xml and/or .zip>_<six digit sequence number>-
pain002.xml 
 
For example, if your original file had this file name: 
SFCSCT20140427.xml.zip 
 
Then the first PAIN.002 you receive has this file name: 
SFCSCT20140427.xml.zip_000000-pain002.xml 
 
The sequence number does not start with 1 and is not necessarily sequential.   
For example, the first PAIN.002 may have sequence number 003400, the second 004356, the third 
000122, etc. 
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Appendix 4: Returncodes 

If a Europayment or Euro Direct Debit is rejected, the rejection or return codes in the table below may 
be provided in the PAIN.002. 
 

Return 
reason 
Code  

 Description  

AC01  Account number incorrect. 

AC04  Account number closed. 

AC06  Euro Direct Debit blocked.  

AC13 Debtor account is a consumer ac-
count. 

AG01  Administrative reason. 

AG02 Invalid file format. 

AGNT Incorrect BIC bank beneficiary. 

AM04  Administrative reason. 

AM05  Duplicate order. 

BE04 Address beneficiary missing. 

BE05 Remitter unknown. 

CURR Incorrect currency. 

CUST Debtor cancellation. 

CUTA Rejected. 

DUPL Duplicate order. 

FF01  Invalid file format.  

FF05 Direct debit type is not correct. 

FOCR Cancellation request. 

MD01  No mandate. 

MD02  Incorrect mandate. 

Return 
reason 
Code  

 Description  

MD06  Return of funds requested by end cus-
tomer. 

MD07  Administrative reason. 

MS02  Refused by debtor. 

MS03  Refused by bank. 

PC01 Technical reason. 

PC02 Technical reason. 

PC03 Technical reason. 

RC01  BIC incorrect. 

R001 Order not allowed. 

R002 Order too late or too early. 

R003 Account not found. 

R004 Not allowed on G-account. 

RR01  Administrative reason. 

RR02  No name and address debtor. 

RR03  No name and address creditor. 

RR04  Administrative reason. 

SL01  Administrative reason. 

TECH Technical reason. 

TM01 Received after cut-off time. 

UPAY Order not allowed. 
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Appendix 5: Overview reject reasons (Reason/AdditionalInformation) 

For some Returncodes (Appendix 4) Rabobank offers additional information about the reason why a 
transaction rejected. This information is provided via field <AddtlInf>:  
 

Description Type 
CategoryPurpose (Cd) ISO-ref 2.15: Please provide a valid ISO Category Purpose Code in this field. SCT/SDD 

CategoryPurpose (Cd) ISO-ref 2.40: Please provide a valid Category Purpose Code in this field. SCT/SDD 

ChargeBearer (ChrgBr) ISO-ref 2.24: Please provide the value "SLEV" in this field. SCT/SDD 

ChargeBearer (ChrgBr) ISO-ref 2.51: This field can be provided either on batch or transaction level. SCT/SDD 

ChargeBearer (ChrgBr) ISO-ref 2.51: Please provide the value "SLEV" in this field. SCT/SDD 

ControlSum (CtrlSum) ISO-ref 2.5: Provide an amount with the no. of decimals of the currency. SCT/SDD 

ControlSum (CtrlSum) ISO-ref 2.5: Please provide the actual sum of transaction amounts in this field. SCT/SDD 

Creditor (BICOrBEI) ISO-ref 2.79: Please provide a valid BIC or leave this field empty. SCT/SDD 

Creditor (BICOrBEI) ISO-ref 2.79: Please provide a valid BIC in this field. SCT/SDD 

Creditor (Ctry) ISO-ref 2.79: Please provide a valid ISO country code in this field. SCT/SDD 

Creditor (CtryOfBirth) ISO-ref 2.79: Please provide a valid ISO country code in this field. SCT/SDD 

Creditor (Nm)  ISO-ref 2.79: Please provide a name with a maximum of 70 characters in this field. SCT/SDD 

Creditor (Nm) ISO-ref 2.79: Field is missing. Please provide this field in your payment order. SCT/SDD 

Creditor (Nm) ISO-ref 2.79: Please provide a name with a maximum of 70 characters in this field. SCT/SDD 

CreditorAccount (Ccy) ISO-ref 2.80: Please provide a valid ISO currency code in this field. SCT/SDD 

CreditorAccount (IBAN) ISO-ref 2.80: This field is missing or invalid. Please provide the field (IBAN). SCT/SDD 

CreditorAccount (IBAN) ISO-ref 2.80: Field is missing. Please provide this field in your payment order. SCT/SDD 

CreditorAccount (IBAN) ISO-ref 2.80: The beneficiary account must be within the agreement SCT/SDD 

CreditorAccount (IBAN) ISO-ref 2.80: Please provide a valid IBAN in this field. SCT/SDD 

CreditorAgent (BIC) ISO-ref 2.77: Please provide a valid BIC in this field. SCT/SDD 

CreditorReferenceInformation (Cd) ISO-ref 2.123: Please provide the value "SCOR" in this field. SCT/SDD 

CreditorReferenceInformation (Issr) ISO-ref 2.125: Please provide the value "CUR" in this field. SCT/SDD 

CreditorReferenceInformation (Ref) ISO-ref 2.126: Please provide a reference with 16 characters. SCT/SDD 

The batch has been rejected due to too many transaction rejections. SCT/SDD 

Debtor (Ctry) ISO-ref 2.19: Please provide a valid ISO country code in this field. SCT/SDD 

Debtor (CtryOfBirth) ISO-ref 2.19: Please provide a valid ISO country code in this field SCT/SDD 

Debtor (Id) ISO-ref 2.19: Please provide an underlying field according to Appendix A. SCT/SDD 

Debtor (Id) ISO-ref 2.19: Please provide a valid BIC in this field. SCT/SDD 

Debtor (Nm) ISO-ref 2.19: Field is missing. Please provide this field in your payment order. SCT/SDD 

Debtor (Nm) ISO-ref 2.19: Please provide a name with a maximum of 70 characters in this field. SCT/SDD 

DebtorAccount (Ccy) ISO-ref 2.20: Please provide the value "EUR" in this field. SCT/SDD 

DebtorAccount (IBAN) ISO-ref 2.20: Field is missing or invalid. Please provide this field. SCT/SDD 

DebtorAccount (IBAN) ISO-ref 2.20: Not authorised for this account. SCT/SDD 

DebtorAccount (IBAN) ISO-ref 2.20: Please provide a valid IBAN in this field. SCT/SDD 

DebtorAgent (BIC) ISO-ref 2.21: Cannot be used at the same time as Other (Othr). SCT/SDD 

DebtorAgent (Othr) ISO-ref 2.21: Please use "NOTPROVIDED" in this field. SCT/SDD 

DebtorAgent (Othr) ISO-ref 2.21: Cannot be used at the same time as BIC (BIC). SCT/SDD 

InstructedAmount (Ccy) ISO-ref 2.43: Please provide the value "EUR" in this field, followed by the amount SCT/SDD 

InstructedAmount (InstdAmt) ISO-ref 2.43: Field is missing. Please provide this field in your payment. SCT/SDD 

InstructedAmount (InstdAmt) ISO-ref 2.43: Please provide a value between 0.01 and 999,999,999.99 EUR. SCT/SDD 

InstructionPriority (InstrPrty) ISO-ref 2.7: Please provide value "NORM" in this field. SCT/SDD 

LocalInstrument (Cd) ISO-ref 2.12: This field can be provided either on batch level or transaction level. SCT/SDD 

LocalInstrument (Cd) ISO-ref 2.12: Please provide value "ACCEPT" in this field. SCT/SDD 

LocalInstrument (Cd) ISO-ref 2.37: Please provide the value "ACCEPT" in this field. SCT/SDD 

LocalInstrument (Prtry) ISO-ref 2.13: This field can be provided either on batch or transaction level. SCT/SDD 

Not authorised for this type of payment order. SCT/SDD 

NumberOfTransactions (NbOfTxs) ISO-ref 1.6: Please provide the correct number of transactions. SCT/SDD 

NumberOfTransactions (NbOfTxs) ISO-ref 2.4: Batch/PI contains too many transactions. SCT/SDD 

PaymentInformationId (PmtInfId) ISO-ref 2.1: Value cannot be only space SCT/SDD 

PaymentMethod (PmtMtd) ISO-ref 2.2: Please provide value "TRF" in this field. SCT/SDD 

Purpose (Cd) ISO-ref 2.87: Please provide a valid Purpose Code in this field. SCT/SDD 

RemittanceInformation (Ustrd) ISO-ref 2.99: This field cannot be used at the same time as Structured. SCT/SDD 
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Description Type 
RequestedExecutionDate (ReqdExctnDt) ISO-ref 2.17: An execution date in the future is not allowed. SCT/SDD 

Specific-SEPA Indicator is Invalid SCT/SDD 

ServiceLevel (Cd) ISO-ref 2.34: This field can be provided either on batch level or on transaction level. SCT/SDD 

ServiceLevel (Cd) ISO-ref 2.34: Field is missing. Please provide this field in your payment order. SCT/SDD 

ServiceLevel (Cd) ISO-ref 2.34: Please provide the value "SEPA" in this field. SCT/SDD 

ServiceLevel (Cd) ISO-ref 2.9: Field is missing. Please provide this field in your payment order. SCT/SDD 

ServiceLevel (Cd) ISO-ref 2.9: Please provide value "SEPA" in this field. SCT/SDD 

UltimateCreditor (BICOrBEI) ISO-ref 2.81: Please provide a valid BIC or leave this field empty. SCT/SDD 

UltimateCreditor (BICOrBEI) ISO-ref 2.81: Please provide a valid BIC in this field. SCT/SDD 

UltimateCreditor (CtryOfBirth) ISO-ref 2.81: Please provide a valid ISO country code in this field. SCT/SDD 

UltimateCreditor (Nm) ISO-ref 2.81: Please provide a name with a maximum of 70 characters. SCT/SDD 

UltimateDebtor (BICOrBEI) ISO-ref 2.23: Please provide a valid BIC in this field. SCT/SDD 

UltimateDebtor (BICOrBEI) ISO-ref 2.70: This field can be provided either on batch or transaction level. SCT/SDD 

UltimateDebtor (BICOrBEI) ISO-ref 2.70: Please provide a valid BIC in this field. SCT/SDD 

UltimateDebtor (CtryOfBirth) ISO-ref 2.23: Please provide a valid ISO country code. SCT/SDD 

UltimateDebtor (CtryOfBirth) ISO-ref 2.70: Please provide a valid ISO country code. SCT/SDD 

UltimateDebtor (Id) ISO-ref 2.23: Please provide an underlying field according to Appendix A. SCT/SDD 

UltimateDebtor (Nm) ISO-ref 2.23: Please provide a name with a maximum of 70 characters. SCT/SDD 

Beneficiary (Bank) account number is not eleven proof.  

(Bank) account number is not eleven proof.  

(Postbank) beneficiary account number incorrect.  

(Account) data is not correct. Contact your bank.  

‘Tot en met eerstvolgende uitvoeringsdatum’ is not a valid date.  

‘Tot en met gewenste uitvoeringsdatum’ is not a valid date.  

‘Van eerstvolgende uitvoeringsdatum’ is not a valid date.  

‘Van gewenste uitvoeringsdatum’ is not a valid date.  

1st instruction-line not filled in.  
Number of batches delivered does not match number of batches  
stored 

 

Number of orders in batch is not correct.  

Number of records in the incoming request is mandatoy to process the payment file  

Additional DNB data (registration no.) not filled in correctly.  

Additional data may not be filled in.  

Acceptgiro against G-rekening is not permitted.  

Additional instructions are not allowed in this region  

beneficiary bank address contains invalid swift symbols  

Beneficiary bank address is not allowed but is present  

Beneficiary bank address is mandatory  

Address bank beneficiary may not be filled in.  

Address bank beneficiary must be filled in.  

beneficiary address contains invalid swift symbols  

Beneficiary address is not allowed but is present  

Beneficiary address is mandatory  

Address beneficiary may not be filled in.  

Address beneficiary must be filled in.  

customer address contains invalid swift symbols  

Customer address is not allowed but is present  

Customer address is mandatory  

Address customer may not be filled in.  

Customer address must be filled in.  

Rejected when releasing account.   

Agreed upon exchange rate may not be filled in.  

Agreed upon exchange rate must be filled in.  

Processing employee information must be filled in.  

abbreviation national bank code contains invalid swift symbols  

Abbreviation national bank code is not correct for this country.  

Abbreviation national bank code is invalid.  

Abbreviation national bank code may not be filled in.  
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Description Type 
Abbreviation national bank code must be filled in.  

CHC abbreviation invalid  

Abbreviation-national-bank code is not allowed but is present  

Abbreviation-national-bank code is mandatory  

Skimming / Pay backs are not permitted on this account.  

Anomaly found in EURO conversion.  

Only Euro amount is permitted.  

A new account can only be submitted when depositing.  

Response from the BGC not yet received.  

Bank O.G. - Unknown IBN code.  

Submitted bank of beneficiary is unknown or incorrect.  

Beneficiary bank code is not leading office.  

Customer bank code is not leading office.  

Customer bank code is not filled in.  

Bank name must be filled in.  

Bank account customer or beneficiary is not correct.  

Basic payment in Euros is not permitted for this country.  

Basic payment: Amount is too high.  

Basic payment: Beneficiary statement too long.  

Basic payment: Name beneficiary too long.  

Basic payment: Name customer too long.  

Basic payment: Not permitted for this country.  

Basic payment: Other instructions may not be filled in.  

Payment order is not unique.  

Amount is not filled in  

Amount is not filled in.  

Amount is too large.  

Amount must be filled in.  

Order amount may not be filled in.  

Beneficiary SEPA extra address contains invalid swift symbols  

Beneficiary SEPA extra address is not allowed but is present  

Beneficiary SEPA extra address is mandatory  

Content of the file does not match the format.  

File-status not unsigned  

Payment  type cannot be determined  

Payment must be executed against a foreign currency-account.  

Payment specification is not filled in correctly.  

Money transfers to this country are not permitted.  

Money transfers to this country are not permitted.   

BIC contains non-Swift characters  

BIC incorrect  

A 'naam storter' cannot be submitted for cash withdrawals.  

No unique SWIFT-address found for national bank code.   

When selecting 'bedrag', the 'muntsoort bedrag' must also be submitted.  

When selecting 'muntsoort bedrag', a 'bedrag' must also be submitted.  

When selecting 'muntsoort rekening tlv', the 'rekeningnummer tlv' must also be submitted.  

When selecting 'rekening nummer tlv', the 'muntsoort rekening tlv' must also be submitted.  

The name of the depositor must be submitted when depositing.  

The status can only change to outstanding or rejected when verifying.  

Cash concentration is not permitted domestically or the type cannot be determined.  

ChargeBearer (ChrgBr) ISO-ref 2.24/2.51: Payment does not meet PSD regulation, only SHAR is allowed.  

ChargeBearer (ChrgBr) ISO-ref 2.24: Please provide the value "CRED", "DEBT" or "SHAR" in this field.  

ChargeBearer (ChrgBr) ISO-ref 2.51: Please provide the value "CRED", "DEBT" or  "SHAR" in this field.  

Cheque to order not filled in correctly.  

Cheque send to not filled in correctly.  

Cheque, shipment method not filled in.  

Client currency code has invalid value or is not filled in.  
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Description Type 
Collation error  

combination periodic closing date / execution date wrong  

combination currency payment / beneficiary bank country wrong  

Combination period and number is not permitted.  

combination periodic code / periodic closing date wrong  

combination periodic code and urgent indication wrong  

combination account type / currency payment / currency account wrong  

combination account type / currency account / currency payment wrong  

Combination currency account with currency order is not correct.  

Checksum in batch is not correct.  

Correspondent beneficiary unknown.  

Correspondent customer unknown.  

Country code IBAN differs from land tgv / land from BIC  

Creditor (Ctry) ISO-ref 2.79: Field is missing. Please provide this field in your payment order.  

CreditorAccount (Othr) ISO-ref 2.80: This field is missing. Please provide the field (Othr).  

CreditorAgent  (Ctry/BIC) ISO-ref 2.77: Does not correspond to the beneficiary country (Creditor - Ctry)  

CreditorAgent (Cd) ISO-ref 2.77: Please provide a valid External Clearing System Identification Code.  

CreditorAgent (Ctry) ISO-ref 2.77: Field is missing. Please provide this field in your payment order.  

CreditorAgent (Ctry) ISO-ref 2.77: Please provide a valid ISO country code in this field.  

CreditorAgent (Nm) ISO-ref 2.77: Field is missing. Please provide this field in your payment order.  

CreditorAgent (Nm) ISO-ref 2.77: Please provide a name with a maximum of 70 characters in this field.  

Value range of the data filled in the batch is incorrect  

execution date is not allowed but is present  

execution date is mandatory  

execution date is after maximum number of distribution days   

execution date is after maximum number of product days  

Execution date may not be filled in.  

Execution date must be filled in.  

execution date invalid  

The issue date is not a valid date.  

The file creation date is not a valid date  

The file name  must be filled in  

The birthdate is not a valid date.  

The name of the account system must be filled-in  

The transfer method code is invalid or not filled-in  

City and/or state of bank beneficiary  is missing.  

The product form has changed in relation to the original product.  

The currency of the debit account number should be filled  

Currency is invalid or not filled-in   

The currency date is not a valid date.  

The controller may not be the same person as the importer.  

DebtorAccount (Ccy) ISO-ref 2.20: Field is missing. Please provide this field in your payment order.  

DebtorAccount (Ccy) ISO-ref 2.20: Use a debet account with the same currency as the transaction.  

DebtorAccount (Ccy) ISO-ref 2.20: Please provide a valid ISO currency in this field.  

DebtorAgent  (BIC) ISO-ref 2.21: Please provide a valid BIC or leave this field empty.  

Definite non-approval received from Rabobank computer.  

Must definitely be cancelled  

Payment order is not unique.  

This currency is not possible for this country.   

This currency is not permitted for this product type.  

This splitting of charges is not permitted for this product type.  

REDIRECTING must be 'Y' or 'N').  

REDIRECTING to postbank account is not possible.  

Periodic end date is an invalid date.  

Periodic end date is not correct in combination with the execution date.  

Periodic end date is not correct or was filled in erroneously.  

End date periodic may not be filled in.  
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Description Type 
Periodic end date must be filled in.  

periodic closing date invalid  

end-to-end identification contains invalid swift symbols  

end-to-end identification is not allowed but is present  

end-to-end identification is mandatory  

A technical error has occured. Contact your bank.  

No 'opdracht ID' has been submitted.  

A valid combination of selection criteria has not been submitted.  

No 'opdracht type' has been submitted.  

Which orders (non-recurring/periodic) must to be selected has not been submitted.  

Which orders (non-recurring/periodic/batch) must to be selected has not been submitted.  

A status and a status group cannot be selected simultaneously.  

Two bank relation were mentioned; please indicate which one is the correct.  

Format specified BIC incorrect   

Format specified CHC incorrect   

format of BIC given is incorrect  

No money transfers possible for this currency.  

No money transfers possible for this currency.   

No valid HomeBank-CashConcentration agreement found.  

No HomeBank-CashConcentration agreement found.  

No SWIFT-address found when submitting national bank code.  

Not a permitted Acceptgiro-incassant.  

Information bank - beneficiary incomplete.  

Information beneficiary is not complete.  

Customer data is incomplete.  

Follow up request information is incomplete.  

Requested number of response lines incorrect  

Refused: employee may not change customer order.  

Refused: unknown status when releasing order.  

G-rekening beneficiary is not permitted.  

G-rekening customer is not permitted.  

The number of payments in a batch must be filled  

The printing point in time is not a valid one.  

The amount is higher that the maximum amount for this product type.  

The amount is lower that the minimum amount for this product type.  

File contains too many batches.  

Batch contains too many transactions.  

The Payment file id should be filled  

The credit account number should be filled  

The debit account number should be filled  

The distribution channel ID is not filled-in  

Entering IBAN and BIC is mandatory. Check your order.  

The received file ID field should be filled-in   

The submitted BIC does not belong to the country bank beneficiary.  

The agreement number delivering the file should be filled  

The sequence number of the batch must be filled  

The sequence number of the payment must be filled  

The subset type must be filled in  

Check digits in the IBAN are not numbers  

Length IBAN or MOD97 check incorrect  

Sender identification must be filled in   

Best effort' indication is not correct.  

Indication ‘Opdrachtgever is ingezetene’ may not be filled in.  

Indication ‘Opdrachtgever is ingezetene’ is not filled in correctly. Contact your bank.  

‘Opdrachtgever is tevens begunstigde’ indication is not filled in correctly. Contact your bank.  

Periodiek' indication is not correct. Contact your bank.   

‘Periodiek’ indication may not be filled in.  
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Description Type 
Indication ‘Soort rekening’ not filled in correctly. Contact your bank.  

‘Soort rekening’ indication may not be filled in.  

Spoed' indication is not correct. Contact your bank.  

‘Spoed’ indication may not be filled in. Contact your bank.  

Indication beneficiary = resident not filled in correctly.  

Indication customer = beneficiary not filled in correctly.  

Indication customer = resident not filled in correctly.  

indication urgent contains invalid values  

indication Urgent is not allowed but is present  

indication Urgent is mandatory  

‘Opdrachtgever is ook begunstigde’ indication may not be filled in.  

information entered is not correct  

InstructedAmount (Ccy) ISO-ref 2.43: Please provide a valid ISO currency, followed by the amount  

InstructedAmount (InstdAmt) ISO-ref 2.43: Please provide a value between 0.01 and 999,999,999.999.  

InstructionsForDebtorAgent (InstrForDbtrAgt) ISO-ref 2.85: Please provide a valid E-mail address.  

IntermediaryAgent1  (BIC) ISO-ref 2.71: Please provide a valid BIC or leave this field empty.  

IntermediaryAgent1  (Cd) ISO-ref 2.71: Please provide a valid Ext. Clearing System Identification Code.  

Cannot find BIC with IBAN  

Payment-file does not exist  

Exchange rate must be zero.  

Foreign charges not filled in correctly.  

Country bank beneficiary does not exist.  

beneficiary bank country blocked  

Country bank beneficiary is not entered.  

Country bank beneficiary is not current anymore.  

beneficiary bank country is not allowed but is present  

Country bank beneficiary is invalid.  

beneficiary bank country is mandatory  

Country bank beneficiary may not be filled in.  

Country bank beneficiary must be filled in.  

Country bank beneficiary not permitted.  

beneficiary bank country removed   

Country beneficiary does not exist.  

beneficiary country blocked  

Country beneficiary resident may not be filled in.  

Country beneficiary resident must be filled in.  

Country beneficiary may not be filled in.  

Country beneficiary must be filled in.  

Country beneficiary not permitted.  

beneficiary country removed  

Country or currency code is blocked.  

Beneficiary country code is not allowed but is present  

Countrycode not filled/incorrect  

Countrycode invalid   

Customer country code is not allowed but is present  

Customer country code is mandatory  

Country code customer may not be filled in.  

Customer country code must be filled in.  

Legitimisation data cannot be submitted unless the customer is known by employee.  

legitimisation data has not been filled in completely.  

List of allowed originator accounts is mandatory for initiation request.  

Limit exceeded  

Maximum waiting period for order release has been exceeded.  

Currency payment is not correct.  

Currency order has not been entered.  

Currency order is not current anymore.  

Currency order is not possible for this country.   
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Description Type 
payment currency is not allowed but is present  

Currency order is invalid.  

Order currency may not be filled in.  

Order currency must be filled in.  

Currency order not permitted anymore.   

Currency order not permitted.   

Currency order not permitted at this time.   

Currency account is not correct.  

Currency account not permitted anymore.   

Currency account not permitted.   

Currency account not permitted at this time.  

Currency account customer is not permitted.  

Currency customer account may not be filled in.  

Customer currency account must be filled in.  

currency of TLV account (debet-currency) is not allowed but is present  

currency of TLV account (debet-currency) is mandatory  

Currency code for the amount is not filled in.  

beneficiary bank name contains invalid swift symbols  

Beneficiary bank name is not allowed but is present  

Beneficiary bank name is mandatory  

Name bank beneficiary may not be filled in.  

Name bank beneficiary must be filled in.  

Beneficiary name is not filled in.  

Beneficiary name is not allowed but is present  

Beneficiary name is mandatory  

Name beneficiary may not be filled in.  

Name beneficiary must be filled in.  

customer name contains invalid swift symbols  

Customer name is not filled in.  

Customer name is not allowed but is present  

Customer name is mandatory  

Name customer may not be filled in.  

Customer name must be filled in.  

CHC / CHC abbreviation inconsistent (must either both be entered or both not entered)  

National bank code incorrect but mandatory for country   

nat-bank-cd not authorised for country  

National bank code incorrect  

National bank code is not filled in, while the national bank code abbreviation is not filled in.  

National bank code is not correct.  

National bank code is not filled in, while the national bank code abbreviation is filled in.  

National bank code is not entered and is mandatory for this country.  

National bank code is not current anymore.  

national bank code is not allowed but is present  

national bank code is mandatory  

Nationale bank code may not be empty when a correct IBAN is submitted.  

National bank code may not be filled in.  

National bank code must be filled in correctly.  

National bank code must be filled in.  

No national bank code or not filled in correctly.  

National bankcode not permitted for country   

chc format invalid  

Payment order is not (fully) signed within the allowed timelines.  

Order not processed, deleted after 64 days.  

New order may not contain payment identification.  

NLG order is no longer possible.  

OLA-Code is not correct.  

The national bank code is mandatory in order to process the order properly.  
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Description Type 
Description may not be filled.  

payment description contains invalid swift symbols  

description payment is not allowed but is present  

description payment is mandatory  

Order description may not be filled in.  

Order description must be filled in.  

Unknown country code bank beneficiary.  

Unknown product code. Contact your bank.  

Unknown type account. Contact your bank.  

Invalid processing code submitted.   

Invalid currency combination - account number  

Order rejected during verification.  

Order rejected by Rabobank Nederland employee.  

Order rejected, contact your bank.  

Order rejected, contact your bank.  

payment amount is not allowed but is present  

Order withdrawn by employee.   

Order is presented for approval.  

Order was rejected (reason unknown).  

Order is rejected by Rabobank computer.  

Order is rejected. Contact your Rabobank.  

Order cannot be processed; contact your bank.  

Order with an execution date that is older than 64 days.  

Order after 2nd cleaning period (64 days) still rejected.  

Order against this account is not permitted.  

order does not satisfy IBAN-BIC regulation  

order does not meet PSD regulation, cost option SHA must be used  

customer contains invalid values  

Customer and beneficiary may not both be a commercial bank.  

Customer is not RABO.  

Account number specified is incorrect   

Beneficiary (bank) account number format is incorrect  

Customer (bank) account number format is incorrect  

Beneficiary (postbank) account number format is incorrect  

Amount format is incorrect.  

Collation format is incorrect.  

Telegiro reference number format is incorrect.  

Key format is incorrect.  

Withdrawal was not successful. Amount is greater than space!  

Withdrawal was not successful. Payment method was not direct debit  

Originator Agent Financial Institution Identification BIC is mandatory  

Agreement does not exist.  

Agreement and account-data are not known.  

Agreement is terminated or written off.  

Agreement is not a revolving credit.  

Agreement is in management.  

Agreement is not known.  

Agreement is discontinued.  

Additional instructions is not allowed but is present  

Additional instructions is mandatory  

Additional instructions not allowed for Euro’s in this region  

Additional instructions are not allowed for this region  

Other instructions were filled in inappropriately.  

periodic code contains invalid values  

Periodic order is not correct.  

Periodic order may not contain end date and number of times.  

PG account does not fall within the number range issued by the Postbank.  
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Description Type 
Position can not be updated.  

Actual position of record in the IPM structure is not filled-in  

Postbank number has been entered but abbreviated bank name is not Postbank.  

Postbank account beneficiary is not correct.  

customer postal code contains invalid swift symbols  

Customer postal code is not allowed but is present  

Customer postal code is mandatory  

Postal code customer may not be filled in.  

Customer postal code must be filled in.  

Product is changed with respect to specified product  

No product can be determined on the basis of the data provided   

Product does not match requested Service Level Code, expecting "NURG", "URGP"or 'SVDA"   

Product does not match requested Service Level Code, expecting "URGP"  

product code contains invalid values  

Raboweb-order is rejected during verification.  

Account beneficiary contains symbols not permitted.  

Account beneficiary and SWIFT code are not correct.  

Beneficiary account is blocked.  

Account beneficiary is not correct. BIC and nat. bank code do not belong to the same bank beneficiary.  

Account beneficiary is not correct. BIC is not correct. No unique BIC found for national bank code.   

Account beneficiary is not correct. BIC is not correct. No BIC found when submitting national bank code.  

Account beneficiary is not correct. No unique SWIFT-address found for national bank code.  

Account beneficiary is not correct. No SWIFT-address found when submitting national bank code.  

Account beneficiary is not correct. National bank code is not entered and is mandatory for this country.  

Account beneficiary is not correct. BIC is not filled. National bank code is mandatory for this country.  

Account beneficiary is not enough.  

Beneficiary account is not permitted when transferring against a G-account.  

Beneficiary account is closed.  

Account beneficiary does not exist in the agreement.  

A beneficiary account may not be a savings account.  

Account beneficiary may not be equal to customer account.  

Account beneficiary may not be filled in.  

Account beneficiary must be filled in.  

Account beneficiary is not filled in correctly.  

Customer account and/or currency is not permitted for currency order.  

Account is not a savings account.  

Account does not exist.  

Account is closed.  

Account was removed from agreement.  

Account must be in Euros in the agreement.  

Customer account is not known.  

Customer account is closed. Contact your bank.  

Customer order may not be filled in.  

Customer account must be filled in.  

Account from agreement may not initiate orders (anymore)   

Account (group) customer is blocked.  

Account code is not permitted.  

Beneficiary account no. has expired according to BGC address file.  

beneficiary account number contains invalid swift symbols  

Account number beneficiary is not a current Rabo current account.  

Account beneficiary is incorrect or missing.  

beneficiary account number is not allowed but is present  

beneficiary account number is mandatory  

Beneficiary account number does not exist in BGC address file.  

customer account number contains invalid swift symbols  

Account number customer is not a current Rabo current account.  

Customer’s account number is not allowed but is present  
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Description Type 
Customer’s account number is mandatory  

Customer account number does not exist in BGC address file.  

Customer account number may not be the same as that of the beneficiary.  

Rekening-type not (yet) correct, contact your bank.  

RequestedExecutionDate (ReqdExctnDt) ISO-ref 2.17: Please provide the current or a future date.  

ServiceLevel (Cd) ISO-ref 2.9: Please provide value "NURG", "URGP" or "SDVA" in this field.  

ServiceLevel (Cd) ISO-ref 2.9: Please provide value  "URGP" in this field.  

Key is incorrect.  

Product type is not correct. Contact your bank.  

account type contains invalid values  

account type is not allowed but is present  

account type is mandatory  

Specific instructions may not be filled in.  

Specific instructions must be filled in.  

Rush orders cannot be executed as periodic orders.  

SWIFT ID and/or national bank code may not be filled in.  

beneficiary bank swift address contains invalid swift symbols  

Beneficiary bank Swift address is not allowed but is present  

Beneficiary bank Swift address is mandatory  

Swift-address bank beneficiary may not be filled in.  

SWIFT-address bank beneficiary must be filled in.  

SWIFT-address contains symbols not permitted.  

SWIFT-address is not known.  

SWIFT-address is not correct (length must be 8 or 11 positions).  

SWIFT-address is not correct.  

SWIFT-address is not correct. No unique SWIFT-address found for national bank code.  

SWIFT-address is not correct. No SWIFT-address found when submitting national bank code.  

SWIFT-address is not correct. National bank code is not entered and is mandatory for this country.  

SWIFT-address not found.  

SWIFT-address must be filled in.  

Exchange rate is incorrect.  

Too many batches in payment-file  

Total amount of the orders exceeds the authorisation limit.  

Total amount in batch is not correct.  

You have entered an order, but the agreement and/or the account does not exist.  

You have entered an order, but the order number already exists.  

You do not have a foreign currency account for the currency submitted.  

You want to delete an order, but the order does not exist.  

You want to delete an order, but the order has already been processed.  

You want to change an order, but the agreement and/or the account does not exist.  

You want to change an order, but the order does not exist.  

You want to change an order, but the order has already been processed.  

Execution date is an invalid date.  

Execution date is older than 7 days.  

Execution date is too far in the future.  

Execution date is too far in the future.   

Execution date or end date is not correct.  

Execution method not filled in correctly.  

 ‘Cheque aan order’ field contains invalid value. Contact your bank.  

‘Cheque aan order’ field may not be filled in.  

‘Cheque aan order’ field must be filled in.  

 ‘Cheque zenden aan’ field contains invalid value. Contact your bank.  

‘Cheque zenden aan’ field may not be filled in.  

‘Cheque zenden aan’ field must be filled in.  

 ‘Opdrachtgever’ field contains invalid value. Contact your bank.  

 ‘Periodiek’ field contains invalid value. Contact your bank.  

 ‘Spoed’ field contains invalid value. Contact your bank.  
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Description Type 
 ‘Verdeling van kosten’ field contains invalid value. Contact your bank.  

 ‘Wijze van verzenden’ field contains invalid value. Contact your bank.  

‘Wijze van verzenden’ field may not be filled in.  

‘Wijze van verzenden’ field must be filled in.  

distribution of costs contains invalid values  

distribution of costs is not allowed but is present  

distribution of costs is mandatory  

Splitting up charges may not be filled in.  

Splitting up charges must be filled in.  

Settlement period error  

Order verififcation must take place by the input bank.  

Insurance method not filled in correctly.  

Request data is incomplete and/or incorrect.  

beneficiary bank location contains invalid swift symbols  

Beneficiary bank location is not allowed but is present  

Beneficiary bank location is mandatory  

Place of business bank beneficiary may not be filled in.  

Place of business bank beneficiary must be filled in.  

According to ‘vaste bankrekening’ the leading office of the customer is not correct.  

For this currency the specified cost option is not allowed  

For this currency this cost sharing option is not allowed.  

For this currency/country combination this cost sharing option is not allowed.  

For this country the specified cost option is not allowed  

For this country this cost sharing option is not allowed.  

A national bank code is not permitted for this country anymore.  

A national bank code is not permitted for this country.  

Splitting up charges is not permitted for this account.  

The Rush option is not available for this product type.  

‘Specifieke instructies’ are not permitted for this product type.  

Preferred currency type has invalid value.  

Temporary non-approval received from Rabobank computer.  

Foreign Currency Rush Order: end date must be empty.  

Foreign Currency Rush Order: Periodic code must be empty.  

Foreign Currency Rush Order: Execution date must be valid.  

Foreign Currency Rush Order: changes are not permitted.  

Order data value range not delivered correctly.  

Waiting for release.  

Changing periodic order execution date is not permitted.  

Changing periodic and non-periodic orders and vice versa is not permitted.  

beneficiary city contains invalid swift symbols  

Beneficiary residence is not filled in.  

Beneficiary city is not allowed but is present  

Beneficiary city is mandatory  

Residence beneficiary must be filled in.  

customer city contains invalid swift symbols  

Customer city is not allowed but is present  

Customer city is mandatory  

Residence customer may not be filled in.  

Customer residence must be filled in.  
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Appendix 6: Change log 

 
Title:  PAIN.002 – Format description  
Version:  2.2 
Date:  04-01-2021 
On behalf of:  Rabo Online Bankieren, Rabo Internetbankieren (Professional) and Rabo Business Bank-

ing 
 

Datum Versie Type Wijziging Reden Wijziging 

04-01-2021 2.2 Remove Rabo Cash Management system and BTL’91 for-
mat. Add Rabo Business Banking. 

Update 

 
 

 


