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CHAPTER 1 General provisions

1. De!nitions
In the Agreement and these General Terms and Conditions, the following de!nitions are used:

Address: the email address or - in the case of SMS or WhatsApp - the telephone number provided to Rabobank by 
the Customer to send the Payment Request.

Cash Deposit Machine: the equipment designated or prescribed by Rabobank for the Customer and /or Depositor to 
deposit Cash.

Deposit:to place a Sealbag into a Cash Deposit Machine.

Cash Depositor: the person who physically deposits the Cash.

Cash Deposit Limit: the maximum amount of Cash that may be deposited by the Customer in a speci!ed period.

General Terms and Conditions: the Rabo Smart Pay General Terms and Conditions 2022.

Terminal: a Payment Terminal (including a Rabo SmartPin or Rabo Pinbox) or Peripheral.

Batch: multiple Payment Requests created simultaneously by Rabobank and, if the Customer so wishes, sent by 
Rabobank in accordance with the relevant provisions of the Manual.

Payment Terminal: the equipment (hardware and software) to be used by the Customer for certain Payment 
Methods.

Payment Method: a payment method available to the Customer in Rabo Smart Pay.

Payment Instruction: an instruction issued to Rabobank by or on behalf of the Customer to carry out a payment.

Payment Product: a Rabobank or Third-Party product which the Customer can purchase/obtain via Rabo Smart Pay, 
including without limitation Payment Methods, Checkout Services, and Payment Terminals.

Payment Scheme: the owner and/or manager of a Payment Method.

Payment Request: a request for payment created by Rabobank on the Customer's instructions.

Payer: any person who makes an Smart Pay payment in connection with an Order.

Security Key: the token with a signature key or user name/password combination.

Contactless Credit Card Payment: a Credit Card Payment using Near Field Communication (NFC) between the Credit 
Card and Payment Terminal.

Contactless Debit Card Payment:  a Debit Card Payment using Near Field Communication (NFC) between the Debit 
Card and Payment Terminal.

Cash: Euro banknotes.

Contract: a contract made between the Customer and Rabobank or a Third Party for a Payment Product, for example 
a Payment Method.



Credit Card: a MasterCard Credit Card, Debit MasterCard, VISA, and/or VISA Debit.

Credit Card Payment: a Smart Pay payment made with a Credit Card.

Debit Card Payment: a Smart Pay payment made with a Debit Card.

Debit Card: a Maestro or V PAY debit card.

Third Party: a third party with which the Customer enters into a Contract.

Euro banknotes: banknotes denominated in euros, which are legal tender.

Defect: any malfunction in all or some of the technical and functional parts of a Terminal which substantially limits its 
agreed use.

Money Counting Centre: a third party hired by Rabobank for Cash Depositing purposes.

Manual: the Rabobank Manual applicable to Rabo Smart Pay and Rabo Smart Pay Payment Products.

iDEAL QR Code: the code which the Payer can scan and use to make an iDEAL payment to the Customer.

Settings: the choices selected by the Customer, shown, and, if necessary, approved by Rabobank in the Rabo Smart 
Pay Dashboard regarding the use of Rabo Smart Pay.

Cardholder: the holder of a Debit Card and/or Credit Card.

Checkout Service: a service selected by the Customer in Rabo Smart Pay enabling the Payer to choose a means of 
payment in Rabo Smart Pay other than a Payment Method.

Customer: the person(s) who, both jointly and individually, purchase Rabo Smart Pay.

Smart Pay Payment: a payment made by the Payer using one of the Rabo Smart Pay Payment Methods.

Maintenance and Service Agreement: the agreement between Rabobank and the Customer regarding maintenance 
and servicing of Payment Terminals. A Maintenance and Service Agreement is a Contract.

Brands: the logos/!gurative marks, house styles and design features or other references or labels that may be 
perceived by the public as referring to Rabobank, Rabobank Group companies, Rabo Smart Pay, a Checkout Service, 
or a Payment Product.

Online service: Rabo Business Banking, Rabo Smart Pay, or any full or partial replacement service, and other Online 
services authorised by Rabobank (both together and separately).

Order: the agreement between the Customer and the Payer pursuant to which the Payer makes one or more Smart 
Pay payments or pays via a Checkout Service.

Agreement: the arrangements made between Rabobank and the Customer regarding Rabo Smart Pay, as governed 
by these General Terms and Conditions.

Card: a card that meets the requirements speci!ed in Clause 3 of these General Terms and Conditions.

Rabobank: Coöperatieve Rabobank U.A., having its registered o"ce in Amsterdam, The Netherlands.



Rabo Merchant Services API: the secure link (between the Customer's system or a third-party system used by the 
Customer and Rabo Smart Pay) enabling the Customer to read its Rabo Smart Pay data into its own system 
environment and to submit transactions to Rabo Smart Pay.

Rabo Smart Pay: the product o#ered by Rabobank, including without limitation the Payment Products and the Rabo 
Smart Pay Dashboard. If Rabobank mentions Rabo OmniKassa in its documentation or elsewhere - for example in the 
Agreement or in these General Terms and Conditions - Rabobank means Rabo Smart Pay.

Rabo Smart Pay App: the app which the Customer can use to perform various functionalities in Rabo Smart Pay.

Rabo Smart Pay Dashboard: the secure part of the Rabobank Site where the Customer can, for example, access and 
manage Smart Pay payment details and the Customer's Settings.

Rabo SmartPin: the (mobile) card reader which, in combination with a device, functions as a Payment Terminal.

Rabobank Site: www.rabobank.nl and/or any subpages or replacement web pages.

Peripheral: any equipment which the Customer can use with a Rabo SmartPin, for example the SmartPin 
stand/charger, or a tablet stand, countertop printer, mobile printer, barcode scanner, barcode scanner 
stand/charging station, and/or cash drawer.

Refund: a request from the Customer to refund a Smart Pay payment.

Account: a Rabobank account selected in the Rabo Smart Pay Dashboard.

Repair: the repair of a Defect in a Payment Terminal by Rabobank.

Cash Deposit Form: the form speci!ed in the Manual and approved by Rabobank.

Device: a device for using the Rabo Smart Pay App and/or Rabo SmartPin App.

Replacement: the replacement Terminal provided by Rabobank.

Pre-book: crediting of the Account by Rabobank within the limits, based on information provided by the Customer in 
advance.

Pre-booking limit: The maximum amount credited by Rabobank in advance for Cash which has not yet been counted 
and processed.

Pre-announce: the provision of cash deposit information by the Customer as requested by Rabobank and in a 
manner as required by Rabobank.

Webshop: a website of the Customer where Payment Products can be used.

Business Day: the Business Days speci!ed in the Manual.

Shop: a physical location of the Customer where Payment Products can be used.

Worldline: WORLDLINE NV, having its seat in (B-1130) Brussels, Belgium, registered as a payment institution with the 
Belgian Central Bank (www.nbb.be).



2. Features and changes
2.1 The Customer can use Rabo Smart Pay for example for:
a Paying Orders using Payment Methods.
b Accessing payment details and other information regarding the use of Payment Methods.
c Purchasing, changing, and terminating Payment Products of Rabobank and Third Parties.
d Changing the Settings.
The features of Rabo Smart Pay are described in greater detail in the Manual.

2.2 Rabo Smart Pay comprises the following Payment Products:
Rabobank Payment Products
a iDEAL payment method (Shop and Webshop)
b Rabo Europees Pinnen payment method (Shop)
c Retourpinnen option (Shop)
d MasterCard payment method (Shop)
e VISA payment method (Shop)
f Debit MasterCard payment method (Shop)
g VISA Debit payment method (Shop)
h Rabo PinBox Koop (Compact, Fixed, and Mobile) (Shop)
i Rabo PinBox Huur (Compact, Fixed, and Mobile) (Shop)
j Rabo SmartPin Koop (Shop)
k Rabo SmartPin Huur (Shop)
l Rabo SmartStore
m Rabo Betaalverzoek Plus
n Rabo Cash Deposit
o Rabo iDEAL QR Generator
p Checkout Service Direct Debit option (Shop and Webshop)
q Checkout Service Cash-on-Delivery option (Shop and Webshop)

Worldline Payment Products
r Maestro payment method (Webshop)
s MasterCard payment method including Debit MasterCard (Webshop)
t V PAY payment method (Webshop)
u VISA payment method including Visa Debit and Visa Electron (Webshop)
v Bancontact payment method (Webshop)

AfterPay Payment Product
w AfterPay payment method (Webshop).

PayPal Payment Product
x PayPal Checkout (Webshop)

2.3 Rabo Smart Pay, including the Payment Products and the Rabo Smart Pay Dashboard and Rabo Smart Pay 
App, must be used in accordance with the Manual.

2.4 Rabobank may amend Rabo Smart Pay at any time, including without limitation the Payment Products, the 
Rabo Smart Pay Dashboard, the Rabo Smart Pay App, Rabo Merchant Services API, and any of the Settings.
Rabobank may also o#er new Payment Products or cease to o#er existing Payment Products.
Rabobank will notify the Customer of any such changes, additions, or cessations, or will so inform the Customer via 
the Rabobank Site or by any other means.



3. Rabo Smart Pay <> Rabo Internet Banking (Professional)/Rabo Business Banking, Cards
3.1 To be able to use Rabo Smart Pay, the Customer must also be able to use Rabo Internet Banking 
(Professional) and/or Rabo Business Banking. Rabobank may terminate the Agreement at any time without prior 
noti!cation when the Rabo Internet Banking (Professional) and/or Rabo Business Banking Agreement has ended.

The Rabo Smart Pay authorisations that can be linked to a Card are described in the Manual. Rabo Smart Pay 
authorisations can be linked only to Cards with which Rabo Internet Banking (Professional) and/or Rabo Business 
Banking can be used by on or behalf of the Customer.
Linking the Rabo Smart Pay authorisations to a Card in the Rabo Smart Pay Dashboard is possible only for the cards 
speci!ed in the Manual.
The Rabo Smart Pay authorisations that can be linked to a Rabo Internet Banking (Professional) Card and/or a Rabo 
Business Banking Card are determined in part by the Rabo Internet Banking (Professional) and/or Rabo Business 
Banking authorisations for that Card and are described in the Manual.

The Customer can link up and adjust the Rabo Smart Pay Card authorisations for the Card only in the Rabo Smart Pay 
Dashboard.
The Rabo Internet Banking (Professional) and/or Rabo Business Banking authorisations cannot be changed in the 
Rabo Smart Pay Dashboard.
The Rabo Smart Pay Card authorisations for the Card may change when the Card's Rabo Internet Banking 
(Professional) and/or Rabo Business Banking authorisations are changed. The Manual describes when that will 
happen and how the authorisations will change in that situation.

3.2 Cards can be applied for or changed only via (the authorisation function of ) Rabo Internet Banking 
(Professional) and/or Rabo Business Banking using a Card to which the required Rabo Internet Banking (Professional) 
and/or Rabo Business Banking authorisation is linked. The blocking of cards must take place in accordance with the 
general terms and conditions at any time governing Rabo Internet Banking (Professional) and/or Rabo Business 
Banking.

3.3 If the Rabo Internet Banking (Professional) and/or Rabo Business Banking authorisations for the Card are 
blocked, the Rabo Smart Pay authorisations for the Card will also automatically be blocked.

3.4 If the Customer can no longer use Rabo Internet Banking (Professional) and/or Rabo Business Banking , for 
example if the Rabo Business Banking Agreement has ended, the Rabo Smart Pay Card authorisations for the Cards 
will (also) be blocked.

3.5 The arrangements made regarding the Card (and corresponding code) as set out in the general terms and 
conditions at any time governing Rabo Internet Banking (Professional) and/or Rabo Business Banking will also apply 
if the Card is used for Rabo Smart Pay.

3.6 Certain Rabo Smart Pay functions can also be used with a user name/password in accordance with Clause 
16.

4. Contracts
4.1 The Customer may enter into Contracts for Payment Products in the Rabo Smart Pay Dashboard. The Manual 
explains which Cards and related authorisations can be used to sign a Contract.

4.2 The Contract with a Third Party is subject to the Third Party's terms and conditions for the relevant Payment 
Method. The Third Party's terms and conditions governing the Contract with the Third Party are speci!ed in the 
Appendices to these General Terms and Conditions.

4.3 If the Customer wishes to use a Payment Method available from a Third Party with which it has an ongoing 
Contract for a di#erent shop or a di#erent point of sale or payment terminal, the Customer may apply for such use to 
be allowed via the Rabo Smart Pay Dashboard.



4.5 Contracts are entered into for an inde!nite period of time, unless otherwise provided in these General Terms 
and Conditions or otherwise agreed in a Contract.
Unless otherwise provided in these General Terms and Conditions or otherwise agreed in a Contract, a Contract may 
be terminated via the Rabo Smart Pay Dashboard from the !rst day of a calendar month, subject to a minimum 
thirty-day notice period.
Moreover, Rabobank and (Rabobank acting on behalf of ) the Third Party may terminate a Contract with immediate 
e#ect, without any notice of default or other formality being required, and without liability for damages or having to 
refund any fees paid by the Customer, in the situations described in Clause 21.2. Clause 21.3 also applies to Contracts. 

5. Relationship between Agreement and Contracts
5.1 The Customer may use a Payment Product only if it has entered into a Contract for such product via the 
Rabo Smart Pay Dashboard.
Rabobank is authorised to sign a Contract on behalf of a Third Party, but will not become a party to the Contract with 
the Third Party.

5.2 Contracts will automatically expire on the date when the Agreement ends, without any further noti!cation 
of the Customer. If, on that date, the minimum duration of a particular Contract has not yet been reached, the 
Customer will owe Rabobank the termination fee applicable to the Contract. The termination fee is speci!ed in 
Rabobank's most recent Business Banking Fees brochure.
The Agreement will not automatically end if a Contract ends.

5.3 Rabobank has irrevocable authorisation from the Customer, with the right of substitution, on the Customer's 
behalf to terminate any Contract entered into by the Customer as from a date selected by Rabobank at its own 
discretion. Rabobank may, for example, terminate a Contract if it decides to discontinue working with the relevant 
Third Party or any other party, or to cease to o#er the relevant Payment Product via Rabo Smart Pay, or in any of the 
situations described in Clause 21.2.

6. Rabobank's role in performing Contracts with Third Parties
6.1 The Customer must send all noti!cations intended for a Third Party to Rabobank in accordance with the 
Manual. Such noti!cations will include without limitation any queries, requests, or noti!cations that are obligatory 
under these General Terms and Conditions or a Contract or which are intended to have legal e#ects. Rabobank will 
either deal with such noti!cations itself or send them on to be dealt with by the Third Party. A noti!cation intended 
for a Third Party will be considered to have been received by the Third Party once it has been received by Rabobank 
in accordance with the Manual.

6.2 Rabobank is authorised but not obliged to perform the Contract on behalf of the Third Party. This means, for 
example, that Rabobank will credit the Smart Pay payments to the Account, and collect the fees owed by the 
Customer to the Third Party.

6.3 Rabobank has the right, on behalf of a Third Party, to claim payment of all such amounts as the Customer 
may owe such Third Party, and the right to debit such amounts from the Account.

7. Checkout Services
7.1 The Customer can use Checkout Services to provide Payers with payment options other than those available 
in Rabo Smart Pay.

7.2 The Customer may apply for Checkout Services via the Rabo Smart Pay Dashboard.

7.3 If the Payer opts for a Checkout Service in Rabo Smart Pay, Rabobank's sole obligation will be to notify the 
Customer of such choice via Rabo Smart Pay. The Customer cannot use a Checkout Service if the Customer is not 
permitted to use the means of payment available via the Checkout Service.



8. Rabo Smart Pay Dashboard: use and authorisations
8.1 The Customer can change the Settings, view Smart Pay payment details, etc., in the Rabo Smart Pay 
Dashboard.
The Manual speci!es the Settings available for each Payment Product.

8.2 The Rabo Smart Pay Dashboard can be used only with Security Keys and Cards that meet the requirements 
speci!ed in the Manual.

8.3 The Manual describes the authorisations that are available in the Rabo Smart Pay Dashboard, and how the 
Customer can assign, change, or terminate them.

9. Rabo Smart Pay App
Features of Rabo Smart Pay App
9.1 The Rabo Smart Pay App allows the Customer to use Rabo Smart Pay. The Manual speci!es the features and 
user options of the Rabo Smart Pay App. The Manual also explains the di#erences between the Rabo Smart Pay 
Dashboard and the Rabo Smart Pay App.

9.2 The provisions in these General Terms and Conditions regarding the Rabo Smart Pay Dashboard also apply 
to the Rabo Smart Pay App.

Installation and use of Rabo Smart Pay App
9.3 The Manual describes the way in which Rabobank will make the Rabo Smart Pay App available and how the 
Customer can recognise the correct version of the Rabo Smart Pay App.

9.4 In accordance with the Manual, before installing the Rabo Smart Pay App on the Device, the Customer must 
check whether the Rabo Smart Pay App originates from Rabobank. The Customer is responsible for correctly 
installing the Rabo Smart Pay App on the Device.

9.5 The Manual speci!es the requirements which the Device on which the Rabo Smart Pay App is installed must 
meet.

9.6 The Customer must have an account in order to use the Rabo Smart Pay App. If the Customer does not yet 
have an account, the Customer can create an account in the manner described in the Manual. The Customer must 
log in with an access code. The Manual describes how the login procedure works. The Customer can log into the 
account of the Rabo Smart Pay App on multiple Devices using the same access code.

9.7 The Customer must install a new version (updates) of the Rabo Smart Pay App if it is made available by 
Rabobank.

9.8 The Customer must use the Rabo Smart Pay App in accordance with the Manual.

Authorisations
9.9 The Manual describes the authorisations that are available in the Rabo Smart Pay App and how the 
Customer can assign, change, or terminate them. These can be di#erent authorisations to those available on the 
Rabo Smart Pay Dashboard. Assigning, changing or terminating authorisations in the Rabo Smart Pay App will not 
a#ect the assignment, amendment or termination of authorisations on the Rabo Smart Pay Dashboard, and vice 
versa. If it so wishes, the Customer can arrange for this to be synchronised in accordance with the relevant procedure 
set out in the Manual.

9.10 The Customer must ensure that everyone granted an authorisation is aware of and complies with these 
General Terms and Conditions and the Manual.



Security requirements
9.11 The Customer must keep the access code for the Rabo Smart Pay App account secret. The access code is 
strictly personal. If the Customer is allowed to choose or change an access code, the Customer must ensure that it is 
not easily guessable.

9.12 The Customer must ensure that the Device on which the Rabo Smart Pay App is installed is properly secured 
and can never be used by others.

9.13 The Customer must report any incidents to Rabobank immediately and follow Rabobank's instructions. The 
Manual explains how to do so.

9.14 If the Customer knows or suspects that something is wrong, the Customer must immediately block the Rabo 
Smart Pay App and report the incident to the reporting desk speci!ed in the Manual. This also applies if the 
Customer no longer has the Device on which the Rabo Smart Pay App has been installed, or the Device has been lost 
or stolen or has been used without the Customer's consent, or the Customer suspects that someone else knows the 
security code for the Device on which the Rabo Smart Pay App has been installed.

9.15 The latest requirements for the secure use of access codes and the Device on which the Rabo Smart Pay App 
has been installed can be found in the Manual. The Manual also explains in more detail a number of security 
requirements which the Customer must observe, such as the security requirements for using biometric features (i.e. 
physiological characteristics of a natural person, such as !ngerprints, stored/registered on an appropriate Device and 
which the Customer can use via its Device if Rabobank has agreed this with the Customer).

10. Rabo Smart Pay Merchant Services API
10.1 The Manual speci!es the features and user options of Rabo Smart Pay Merchant Services via API. The Manual 
also speci!es the requirements (for example security requirements) that the Customer must meet.

10.2 For Rabo Smart Pay Merchant Services API, the Customer must use certi!cates that meet the relevant 
requirements speci!ed in the Manual. The Customer may only the certi!cates only for Rabo Smart Pay Merchant 
Services API. The certi!cates must be valid. Such certi!cates - including the private key of each such certi!cate - must 
be used securely for all messages regarding Rabo Smart Pay Merchant Services API as required by Rabobank, and as 
described in the Manual.

10.3 The Customer is bound by all (juristic) acts performed with a Certi!cate.

10.4 The Customer must ensure that the private keys of certi!cates can be accessed and used only by persons 
authorised to perform (juristic) acts on behalf of the Customer via Rabo Smart Pay.

10.5 If the Customer knows or suspects that a private key of a certi!cate has been lost or stolen, or is being used 
without authorisation, the Customer must immediately so notify Rabobank in accordance with the Manual. 
Rabobank may then immediately block the use of all or any part of Rabo Smart Pay Merchant Services API.

11. Permitted use of Rabo Smart Pay
11.1 The Customer may use Rabo Smart Pay solely for the types of Orders speci!ed in the Settings. If the 
Customer wishes to use Rabo Smart Pay for other types of Orders, the Customer can submit a request via the Rabo 
Smart Pay Dashboard to change the relevant Settings. The Customer is not permitted to receive Smart Pay payments, 
or to use or permit others to use Rabo Smart Pay, for third-party activities, unless Rabobank and the Customer have 
made di#erent arrangements.

11.2 The Customer may use Rabo Smart Pay only for the Shops and Webshops as speci!ed in the Settings.
If the Customer wishes to use Rabo Smart Pay for other Shops or Webshops, the Customer can submit a request via 
the Rabo Smart Pay Dashboard to change the relevant Settings. Rabobank has the right to reject any such request, 
also on behalf of a Third Party.



11.3 The Customer guarantees to Rabobank that Rabo Smart Pay will not be used:
a if the Customer knows or suspects that fraud or any other unlawful and/or criminal act has been or may 
have been committed by or to the detriment of the Payer;
b for Orders constituting a criminal o#ence or violating Dutch and/or foreign laws;
c if the existence, operation, trading, possession, or use of the goods and services covered by the Order 
constitutes a criminal o#ence in the Netherlands and/or abroad;
d for Orders that infringe the rights or harm the interests of a third party;
e for Orders which are, or may be, unlawful in the Netherlands and/or abroad on any other grounds
f if, in Rabobank's opinion, such use will or may harm the reputation of Rabobank, any Third Party, any 
Payment Scheme, and/or the image of Rabo Smart Pay.
In the situation referred to under a, the Customer must notify Rabobank without delay in accordance with the 
Manual.

11.4 The Customer guarantees to Rabobank that it will not use Rabo Smart Pay for paying Orders if it knows, 
suspects, or should reasonably suspect that the Smart Pay payment is fraudulent or has been made by an 
unauthorised person or violates statutory law.

12. Opening hours, measures, and suspension
12.1 Rabobank will make commercially responsible e#orts to enable the Customer to use Rabo Smart Pay during 
the periods speci!ed in the Manual.

12.2 Rabobank may restrict and/or suspend the use of Rabo Smart Pay or any of its component parts, including in 
the case of malfunctions, maintenance work, or security incidents. Where possible, Rabobank will give the Customer 
prior notice of any such suspension (or intention to suspend) via the Rabobank Site or by any other means, unless 
Rabobank considers this to be inadvisable, for example for reasons of fraud prevention or detection or to protect the 
integrity of the banking sector or third-party interests.

12.3 If the Customer discovers any malfunctions in (any section of ) Rabo Smart Pay, the Customer must so notify 
Rabobank in accordance with the Manual. The Customer will be responsible for addressing any malfunctions in its 
own Payment Terminal and/or its own goods and services (see Clause 14.3).

12.4 Rabobank may, without prior notice, take temporary or permanent emergency measures that may impact 
the use of Rabo Smart Pay, for example for reasons of fraud prevention or detection or to protect the integrity of the 
banking sector or third-party interests.

Rabobank has the right, without being under any obligation to give notice of default or observe any other formalities 
or pay compensation, to suspend the use of (any sections of ) Rabo Smart Pay with immediate e#ect, if and for as 
long as the Customer fails, in Rabobank's opinion, to meet its obligations arising from the Agreement and/or a 
Contract or conditions applicable thereto and/or these General Terms and Conditions and/or the General Banking 
Conditions and/or the Manual, or if there is a di#erence of opinion on the matter between the Customer and 
Rabobank or a Third Party, between Rabobank and a Third Party, or between the Customer and others.

12.5 Rabobank will have the same right to suspend if a Payment Scheme or Third Party asks Rabobank for a 
suspension.

12.6 Even if it exercises its right of suspension, Rabobank will retain its other rights, including the right to claim 
compensation for any loss or harm or to terminate the Agreement.

13. Limits for Rabo Smart Pay and Payment Methods
13.1 The limits applicable to Rabo Smart Pay are speci!ed in the Manual.



13.2 As regards Rabo Smart Pay, including without limitation any of the Payment Methods, Rabobank has the 
right to change limits and/or to introduce new and/or additional limits for the use of Rabo Smart Pay by the 
Customer, including (without limitation) limits regarding the maximum amount of Smart Pay payments and/or 
maximum number of Smart Pay payments per period.
Rabobank will notify the Customer of the introduction, change, or termination of any such limits, or so inform the 
Customer via the Rabobank Site or by any other means, unless Rabobank or a Third Party considers this to be 
inadvisable, for example for reasons of fraud prevention.

14. Making Rabo Smart Pay ready for use
14.1 To be able to use Rabo Smart Pay, the Customer must put Rabo Smart Pay into place in accordance with the 
Manual.

14.2 The Customer must, as a minimum, take all reasonable measures in accordance with market practices to 
prevent or detect any fraud with Smart Pay payments and minimise any loss or harm arising from any such fraud. The 
Customer must report any (attempted) fraud involving Smart Pay payments to Rabobank without delay in 
accordance with the Manual.

14.3 The Customer must ensure, at its own risk and expense, that the Webshops and the goods and 
(telecommunication) services required for using Rabo Smart Pay are available without interruption and in proper 
working order and enjoy an appropriate level of security, as described in the Manual.
Rabobank may change the specifications for such goods and/or (telecommunication) services, and will notify the 
Customer of any such changes or so inform the Customer via the Rabo Site or by any other means. The Customer 
must meet the changed speci!cations as soon as possible, but no later than within the period speci!ed by 
Rabobank.

15. References to Rabo Smart Pay, Checkout Services and Payment Methods in Shops and Webshops
The Customer must inform current and potential Payers about Rabo Smart Pay, the Checkout Services and the 
Payment Methods in accordance with the Manual.

16. Security keys
16.1 In order to use Rabo Smart Pay, the Customer requires the token with signature key as speci!ed in the 
Manual.
Moreover, in accordance with the Manual, the Customer can (also) use certain Rabo Smart Pay functions by means of 
a user name/password combination.
The Customer will either be provided with such Security Keys by Rabobank or, at Rabobank's request, create or 
arrange for others to create the required Security Keys under its own responsibility and in accordance with the 
Manual.

16.2 The Customer is authorised, under its own responsibility, to provide the Security Keys to others authorised 
to use such keys to perform (juristic) acts on behalf of the Customer. The Customer must ensure and guarantees to 
Rabobank that such persons will comply with the obligations arising from these General Terms and Conditions.

16.3 The Customer must handle the Security Keys with care and keep them strictly con!dential. The Customer 
must take all such measures as may be necessary to prevent unauthorised access to and unauthorised use of the 
Security Keys. The Customer is not permitted to record the details of the Security Keys.

16.4 The Customer is not permitted to use (or allow others to use) the Security Keys for purposes other than 
using Rabo Smart Pay. The Customer must comply (and ensure that others comply) fully with the provisions in the 
Rabobank Manual regarding the Security Keys. Rabobank may require that the Customer change the Security Keys 
periodically.

16.5 The Customer must use the Security Keys and will be responsible and liable for such use, to the exclusion of 
Rabobank.



16.6 If the Customer knows or suspects that an unauthorised third party is (or may be) aware of the Security Keys 
or is (or may be) using the Security Keys, the Customer must immediately so notify Rabobank in accordance with the 
Manual.
Rabobank will terminate the option of using Rabo Smart Pay with the relevant Security Keys after the Customer has 
send Rabobank noti!cation in accordance with the above provisions.

17. Currency and con!rmation of Smart Pay payments
17.1 Smart Pay payments must be made in euros. Smart Pay payments for certain Payment Methods can also be 
made in other currencies if Rabobank so permits. Those Payment Methods are speci!ed in the Manual.

17.2 Rabobank will be required to credit a Smart Pay payment to the Account only if the Customer has received 
an electronic con!rmation from Rabobank that meets the requirements in the Manual.

18. Crediting Smart Pay payments
18.1 Rabobank will always credit the amount of a Smart Pay payment in euros. Crediting will take place on the 
!rst calendar day after the day when Rabobank issued the electronic con!rmation of the Smart Pay payment in 
accordance with the Manual.
If the Smart Pay payment was made in a foreign currency (as permitted by Rabobank), the Smart Pay payment will be 
converted into euros on the basis of the reference exchange rate and margins speci!ed in Rabobank's prevailing 
Business Banking Fees brochure.

18.2 The Customer can enter the Account(s) to be credited in the Rabo Smart Pay Dashboard.

18.3 By way of derogation from Clause 18.1, Rabobank will not owe the Customer the amount of the Smart Pay 
payment, despite the con!rmation issued, or may suspend crediting such payment to the Account if, for example:
- any of the grounds speci!ed in Clause 12 of the General Terms and Conditions apply, on the basis of which 
Rabobank may suspend the use of Rabo Smart Pay by the Customer, or
- in Rabobank's opinion, there have been or may have been irregularities or fraud; or
- in Rabobank's opinion, there has been an unintentional double Smart Pay payment or an error in the Smart 
Pay payment, for example due to a malfunction; or
- a Payment Scheme does not allow Rabobank to credit the amount of the Smart Pay payment to the 
Account, or
- a refund has been requested in accordance with Clause 19 or Clause 20.

18.4 The Customer must notify Rabobank immediately, or in any case within ten Business Days of being sent 
con!rmation by Rabobank as referred to in Clause 17.2, and in accordance with the Manual, if the Customer believes 
that Smart Pay payments have not been credited or payments credited do not correspond with the con!rmations 
received by the Customer as referred to in Clause 17.2.
Rabobank is not required to deal with reports received after the stated period of ten Business Days.

18.5 If a Smart Pay payment is made using a Third-Party Payment Method, the Payer will make the payment to 
Rabobank. Rabobank will be the bene!ciary of such Smart Pay payment. The provisions of Clause 18.1 apply in full.

19. Refunding Smart Pay payments
19.1 The Customer must immediately refund a Smart Pay payment credited to the Account to Rabobank in 
accordance with the Manual if Rabobank so requests:
- at the request of the Payer, their payment service provider, a Third Party, or a Payment Scheme, and the 
Payment Method allows for a refund to be made; and/or
- because Rabobank has credited the Smart Pay payment to the Account and any of the situations as 
described in Clause 18.3 occur.



19.2 The terms and conditions of a Third Party that are applicable to a Contract may use a di#erent term to 
describe a ‘refund’.

19.3 Rabobank may o#set any refund owed by the Customer as referred to in Clause 19.1 against, or deduct it 
from, any Smart Pay payments to be credited to the Account. Rabobank may also o#set any refund owed against the 
balance in an Account.

19.4 Rabobank may debit the refunds referred to in Clause 19.1 from the Account and/or from any (joint) 
accounts registered in the Customer's name.

20. Refunds
20.1 The Customer may instruct Rabobank or the Third Party to make a refund via the Rabo Smart Pay 
Dashboard, the Rabo Smart Pay App, or the Merchant Services API for the:
- iDEAL payment method (Webshop)
- Mastercard payment method (Webshop)
- VISA payment method (Webshop)
- Debit MasterCard payment method (Webshop)
- VISA Debit payment method (Webshop)
- VISA Electron payment method (Webshop)
- Maestro payment method (Webshop)
- V PAY payment method (Webshop)
- AfterPay payment method (Webshop).

20.2 The Customer may instruct Rabobank or the Third Party to make a Refund at the Payment Terminal for the:
- MasterCard payment method (Shop)
- VISA payment method (Shop)
- Debit MasterCard payment method (Shop)
- VISA Debit payment method (Shop).

20.3 The Smart Pay payment will be refunded to the Payer at the Customer's request.

20.4 Rabobank will not be required to handle a Refund if the request to do so is received by Rabobank more than 
thirty calendar days after the date when Rabobank issued the Customer with an electronic con!rmation as referred 
to in Clause 17.2 in accordance with the Manual.

20.5 A request for a Refund must be submitted to Rabobank in accordance with the Manual.

20.6 Rabobank and the Third Party executing the Refund are not required to carry out the Refund. If Rabobank or 
a Third Party carries out the Refund, the Customer will owe the amount of the Refund to Rabobank and Rabobank 
will, at its discretion, either debit such amount from the Account or, without prior noti!cation, o#set the amount (or 
arrange for the amount to be o#set) against any Smart Pay payments to be credited.

20.7 Rabobank will carry out a Refund by transferring the amount of the Refund to the Payer.
If the Customer requests a Refund for a Smart Pay payment made via a Third-Party Payment Method, Rabobank will 
send on the request to the Third Party. The Refund will then be carried out by such Third Party in accordance with the 
terms of the relevant Contract. The terms and conditions of a Third Party that are applicable to a Contract may use a 
di#erent term to describe a ‘Refund’.

21. Duration of the Agreement
21.1 The Agreement will be entered into for an inde!nite period of time. The Customer and Rabobank are both 
authorised to terminate the Agreement at a minimum of thirty calendar days’ notice. The Customer must give notice 
in the manner as indicated on the Rabobank Site.



The Customer may also terminate the Agreement via the Rabo Smart Pay Dashboard with e#ect from a date to be 
determined by Rabobank.

21.2 Rabobank may terminate the Agreement with immediate e#ect, without any notice of default or other 
formality being required, and without liability for damages or having to refund any fees paid by the Customer:
- if the Customer fails to perform any of its obligations arising from the Agreement, a Contract or any terms or 
conditions applicable to such Contract, the General Banking Conditions, these General Terms and Conditions, or the 
Manual;
- if there is no Account (any more);
- if the Customer is declared bankrupt or granted a suspension of payments or an application for its 
bankruptcy or a suspension of payments is made, if a guardian is appointed by the courts to care for the Customer's 
person or property, and/or if the Customer dies;
- if all or any part of the Customer's assets are attached or an administrator is appointed to manage all or any 
part of its assets;
- if the Customer becomes subject to a statutory debt restructuring scheme;
- if all or (what in Rabobank's opinion is) a substantial part of the Customer's business and/or profession is 
discontinued and/or wound up and/or transferred;
- if Rabobank receives a request to that e#ect from a Payment Scheme;
- if the Customer, being a legal entity, is dissolved or involved in a merger and/or demerger;
- if the Customer renounces, loses, or acquires legal personality;
- in the case of the withdrawal and/or accession of a partner if the Customer is a general, limited or other 
partnership;
- if, in Rabobank's opinion, the relationship between Rabobank and the customer or the use of Rabo Smart 
Pay or a Payment Product by the Customer harms or may harm the reputation of Rabobank, a Payment Scheme, a 
Payment Product, and/or the image of Rabo Smart Pay, or poses a threat to the integrity and/or reputation of the 
!nancial sector;
- if, in Rabobank's opinion, an ultimate bene!cial owner, as de!ned in Section 1 of the Dutch Money 
Laundering and Terrorist Financing (Prevention) Act, poses or may pose a threat to the integrity and/or reputation of 
the !nancial sector and/or Rabobank.

21.3 Termination of the Agreement will not release the Customer from its obligations under the Agreement 
which, by their nature, will survive such termination, including without limitation Clauses 6, 19, 20, and 23 to 43 of 
these General Terms and Conditions.

22. Fees and reference exchange rates and the provision of information about fees/costs
22.1 The fees owed by the Customer in connection with Rabo Smart Pay (including without limitation 
(administrative) costs, fees, rentals, etc.) and the reference exchange rates applicable are speci!ed in Rabobank's 
most recent Business Banking Fees brochure. 

22.2 The Manual speci!es whether and, if so, how, where and when Rabobank will inform the Customer of the fees 
charged to the Customer for Smart Pay payments. This also applies to other cost information regarding (Contactless) 
Debit Card and (Contactless) Credit Card payments. 

22.3 Rabobank will debit the fees owed by the Customer to Rabobank and Third Parties from the Account or from 
another Rabobank (joint) account registered in the Customer's name, at such times as Rabobank will determine.

22.4 Rabobank may change the reference exchange rates and the (level of the) fees, and the calculation and payment 
periods and calculation and payment methods for such fees, and charge new fees. Rabobank will notify the 
Customer of any such changes to the reference exchange rates or fees, or the calculation and payment periods or 
calculation and settlement methods for such fees, or the introduction of any new fees, at least thirty days before the 
e#ective date of such changes or new fees, or so inform the Customer via the Rabobank Site or by any other means.



23. Manual
23.1 The Manual applies to the use of Rabo Smart Pay. The Manual is available on the Rabobank Site or will be 
communicated or made available to the Customer by Rabobank by any other means.
The Customer is not permitted to use Rabo Smart Pay if the Manual is not complied with.

23.2 Rabobank may change the Manual and will either notify the Customer of any such changes or so inform the 
Customer via the Rabobank Site.

23.3 The Customer must ensure that any persons performing (juristic) acts on its behalf are fully aware of the 
Manual, and the Customer guarantees to Rabobank that such persons will comply with the Manual.

24. Rabobank Site
24.1 The Customer must check the Rabobank Site regularly, but at least once a week, to see whether any new 
information about Rabo Smart Pay has been made available. Such new information may include, for example, any 
proposed changes to its features.

24.2 If Rabobank publishes any noti!cations or messages on the Rabobank Site, such information will be 
considered to have reached and to have been read by the Customer within no more than one week of such 
information being made available or published.

25. Noti!cations by Rabobank
Noti!cations by Rabobank to a single Customer or to a user of a Card or Security Key will be considered to have been 
received by all Customers and to constitute noti!cation of all Customers.

26. Communication
26.1 The Manual speci!es the address and contact details of Rabobank which the Customer must use when 
sending noti!cations to Rabobank.

26.2 The Customer's contact details to be used by Rabobank to send noti!cations regarding Rabo Smart Pay to 
the Customer must be entered or changed by the Customer in the Rabo Smart Pay Dashboard. The Customer 
guarantees that noti!cations from Rabobank will be dealt with by persons authorised to do so.
The Customer must enter any changes in its contact details in the Rabo Smart Pay Dashboard well in advance of such 
changes taking e#ect.

27. Publicity
The Customer is not permitted to refer to the existence of a relationship with Rabobank in publications and 
advertising statements without Rabobank's prior written consent, unless these General Terms and Conditions so 
permit. Nor is the Customer permitted to use the name or logo of Rabo Smart Pay, Checkout Services, Payment 
Products, Third Parties, Payment Schemes or Rabobank, unless these General Terms and Conditions so permit.

28. Brands and intellectual property rights
28.1 The Brands are subject to intellectual property rights (including trade and service marks and copyrights) of 
Rabobank, Third Parties, Payment Schemes, and other parties involved. The Customer must comply with the 
provisions in the Manual regarding such rights.

28.2 The Customer is not permitted to use the Brands, except where permitted and/or required by the 
Agreement, a Contract, the General Terms and Conditions, or the Manual, or if Rabobank has given the Customer 
written permission to do so.
After termination of the Agreement, the Customer must immediately stop using the Brands and, at Rabobank's !rst 
request and at its discretion, either return or destroy the media on which the Brands are recorded.



28.3 Rabobank, Third Parties, Payment Schemes, and/or others are the owners of the intellectual property rights 
in the Rabobank (brand) names and logos and in the technologies, documentation and methods that Rabobank uses 
or makes available to the Customer for purposes of performing the Agreement. The Customer is not permitted to use 
same, except where permitted by the Agreement, a Contract, the General Terms and Conditions, or the Manual, or if 
Rabobank has given the Customer written permission to do so.

29. Customer data
29.1 The Customer guarantees that its details as provided to Rabobank are correct and complete.
The Customer must immediately notify Rabobank of any changes to those details in accordance with the Manual.

29.2 Rabobank may process the Customer's details and information about the Customer's use of Rabo Smart Pay, 
Checkout Services, Payment Methods and other Payment Products received from the Customer and/or collected or 
compiled by Rabobank, including disclosing such details or information to parties (such as Third Parties) that are 
directly or indirectly involved in Smart Pay payments, if Rabobank considers this to be necessary or desirable.

30. Customer's use of Payer's details
By signing the Agreement, the Customer is under an obligation towards Rabobank to use the information which it 
receives with regard to the Payer (via the Rabo Smart Pay Dashboard or otherwise) only for its own administrative 
handling of the Order and in accordance with its statutory obligations regarding, for example, personal data 
protection. The Customer must store such information carefully, keep it secret, and protect it from unauthorised 
access. The Customer must impose a duty of con!dentiality on any employees or third parties who may have access 
to such information.

31. Audit
If, in Rabobank's opinion, there are reasonable grounds to doubt that the Customer or a third party engaged by the 
Customer is in compliance with its obligations under the Agreement, a Contract, these Terms and Conditions, or the 
Manual, Rabobank may arrange for the locations where the Customer accepts Smart Pay payments, the Customer's 
accounts and records, the Customer's (computer) systems or those of others used by the Customer, and the 
(telecommunication) services delivered to the Customer to be audited by a third party. The Customer must 
cooperate fully in any such audit. The costs of the audit are payable by Rabobank, unless the audit shows that the 
Customer or the third party engaged by the Customer has failed to comply with the obligations referred to above. If 
that is the case, the Customer must reimburse Rabobank for reasonable audit expenses.

32. Relationships with Third Parties, the Payer, and others
32.1 Rabobank will not be a party to the arrangements made between the Customer and the Payer, the Customer 
and Third Parties or others.
Rabobank will not be liable to the Customer for any (juristic) acts performed by the Payer, Third Parties or others, or 
for any failure by the Payer, Third Parties or others to comply with their obligations.
By signing the Agreement, the Customer agrees to indemnify Rabobank against any claims by the Payer, Third Parties 
or others relating to the arrangements made between the Customer and the Payer, Third Parties or others or 
regarding the use of Rabo Smart Pay, and to reimburse Rabobank for any loss or harm sustained by Rabobank as a 
result of such claims.

32.2 Rabobank may, at its risk and expense, engage the services of others for the purpose of performing the 
Agreement, these General Terms and Conditions, or the Manual. Rabobank will exercise due care in selecting such 
third parties.

32.3 Subject to the terms of the Agreement, these General Terms and Conditions and the Manual, the Customer 
may, at its risk and expense, engage the services of any third party for the purpose of performing the Agreement. The 
Customer must ensure that such third party is fully familiar with and bound by the Customer's obligations arising 
from the Agreement. By signing the Agreement, the Customer guarantees that such third party engaged by the 
Customer will properly perform such obligations, and the Customer must, at Rabobank's !rst request, take legal 
action to demand performance of such obligations.



The Customer accepts that engaging the services of a third party carries risks.
The Customer must exercise due care in selecting and engaging the services of a third party. At Rabobank's !rst 
request, the Customer must provide Rabobank in writing with the names and addresses of the third parties engaged 
by the Customer.

32.4 Rabobank does not guarantee the accuracy, completeness, or up-to-date status of the information received 
from Third Parties and displayed in the Rabo Smart Pay Dashboard, Rabo Smart Pay App, and Rabo Merchant 
Services API.

33. Agreement with legal entity or multiple Customers
33.1 If the Customer is a legal entity or a limited or general or other partnership, or if the Agreement has been 
entered into by multiple Customers, each director, (managing) partner or Customer, by signing the Agreement, 
grants power of attorney with the right of substitution to each director, (managing) partner or Customer to perform 
all (juristic) acts, including acts of disposition, for the purpose of performing the Agreement and Contracts or in 
connection with same, including, for example, entering into a new Contract or changing an Account.
The attorney may grant its power of attorney to another person (right of substitution).

33.2 Such power of attorney will not end upon the Customer's death or if a guardian is appointed by the courts 
to care for the Customer's person or property. Termination of a power of attorney may be held against Rabobank 
only after Rabobank has received prior written notice of such termination.

33.3 Any instructions issued to Rabobank by a former attorney as referred to in this clause, either before or 
shortly after Rabobank receives notice that the power of attorney has ended, may be carried out (or continue to be 
carried out) by Rabobank in a legally valid manner if Rabobank cannot reasonably prevent those instructions from 
being carried out.

33.4 Rabobank may refuse to allow an attorney to perform (juristic) acts on the basis of a power of attorney, for 
example, if and for as long as a director, (managing) partner, and/or attorney has not been identi!ed and veri!ed as 
such.

34. Liability
34.1 Without restricting the generality of the other provisions regarding liability as set out in these General Terms 
and Conditions or the General Banking Conditions, and unless such loss or harm arises directly from an intentional 
act or omission or gross negligence on its part, Rabobank will not be liable for any loss or harm directly or indirectly 
arising from, inter alia:
- failure by the Customer to comply with the terms of the Agreement, a Contract or the conditions applicable 
to such Contract, these General Terms and Conditions, or the Manual;
- international con$icts;
- violent or armed actions;
- measures taken by a domestic, foreign, or an international government agency;
- measures taken by regulatory authority;
- boycotts;
- pandemics;
- labour unrest involving a third party or its own sta#;
- interruptions to or suspensions of the power supply, telecommunication services or connections, or the 
hardware or software used by Rabobank or a third party engaged by Rabobank; or
- breach of contract by a third party engaged by Rabobank for the purpose of performing the Agreement 
and/or the General Terms and Conditions.

34.2 Rabobank will in no event be liable for any indirect loss or harm, including without limitation lost pro!ts, 
losses arising from business stagnation, or consequential damages.



34.3 Moreover, Rabobank's liability will be limited to no more than the total amount in fees owed to Rabobank 
under the Agreement in the twelve months preceding the harmful event, less the total amount in damages which 
Rabobank may already owe the Customer in connection with the Agreement for that twelve-month period.

35. Proof
The records regarding Rabo Smart Pay kept by Rabobank or by any third party engaged by Rabobank will constitute 
conclusive evidence as against the Customer, unless the Customer provides any evidence to the contrary.

36. Customer's terms and conditions, governing law, competent court
36.1 The Agreement, these General Terms and Conditions and the Manual are governed exclusively by the laws 
of the Netherlands.
Any disputes between parties regarding Rabo Smart Pay must be submitted exclusively to the Dutch courts.

36.2 The Customer's (general) terms and conditions do not apply to the Agreement, any Contract, these General 
Terms and Conditions, or the Manual.

37. Disapplication of laws and regulations
The articles of EU Directive 2015/2366 transposed into Book 7 of the Dutch Civil Code which Articles 38 and 61 of the 
Directive say need not apply if the Customer is not a consumer do not apply to the Agreement or these General 
Terms and Conditions.

38. Amendments to these General Terms and Conditions
Rabobank may supplement, amend, and/or replace these General Terms and Conditions at any time. Rabobank will 
notify the Customer of any such addition, amendment or replacement, or so inform the Customer via the Rabo Site 
or by any other means, at least thirty calendar days prior to the e#ective date of the addition, amendment, or 
replacement.

39. Transfer of Contracts by Third Party to Rabobank
Rabobank may agree with a Third Party that the Third-Party transfers to Rabobank all or any part of its legal 
relationship(s) with the Customer, including the associated ancillary rights. By signing the Agreement or a Contract, 
the Customer grants Rabobank permission for any such transfer.

40. Merger/transfer/demerger
40.1 Following a legal merger or legal demerger involving Rabobank, all of its powers, rights and obligations can 
(also) be exercised and performed by its legal successor(s) independently, on the basis of joint and several liability.

40.2 Rabobank may transfer all or any part of its rights under the Agreement and/or its legal relationship(s) with 
the Customer, including any related ancillary rights, to a third party. By signing the Agreement, the Customer grants 
Rabobank permission for any such transfer.

40.3 In the event of a merger, transfer or demerger, any reference to ‘Rabobank’ in these General Terms and 
Conditions or the Agreement must be understood to (also) include Rabobank's legal successor(s).

41. Death
After the death of the Customer, Rabobank may require that the person(s) claiming to be authorised to perform 
(juristic) acts in relation to the Agreement and/or the Contract must by way of proof produce (inter alia) a certi!cate 
of inheritance issued by a Dutch-based notary and/or other documents deemed acceptable by Rabobank.
Rabobank will not be required to provide any information about any transactions regarding the Agreement and/or 
the Contract prior to the date of death of the Customer.



42. No transfer and no creation of a pledge
42.1 The rights arising from the Agreement are not transferable or capable of being pledged. This provision will 
have e#ects under property law and contract law. However, the Customer may transfer or grant a pledge over such 
rights to Rabobank.

42.2 If a pledge has been granted to Rabobank over the rights arising from the Agreement and the Customer has 
been so noti!ed, then the Customer may continue to exercise such rights under the Agreement, unless not or no 
longer permitted to do so by Rabobank.

42.3 The Customer may not o#set any amounts owed by Rabobank against any amounts owed to Rabobank.

43. Domicile and/or place of business
If the Customer's current address is not known to Rabobank, the Customer will be considered to have elected as its 
domicile and/or place of business Rabobank's head o"ce in Utrecht, The Netherlands.
Rabobank may then use its head o"ce as the Customer's address for all communications and documents intended 
for the Customer.



CHAPTER 2 Special provisions for the Rabobank iDEAL, Rabo Europees Pinnen, Retourpinnen, Cross Border 
Europees Pinnen, MasterCard (Shop), Visa (Shop), Debit MasterCard (Shop), and/or Visa Debit (Shop) Payment 
Products

The Payment Products referred to in this chapter are also governed by the following provisions.

44. iDEAL Payment Method
44.1 The Customer may use the iDEAL Payment Method on the basis of a Contract entered into for that purpose 
with Rabobank.

44.2 With the iDEAL Payment Method, the Customer can accept Smart Pay payments in its Webshop(s) and 
Shop(s).

45. Rabo Europees Pinnen Payment Method
45.1 The Customer may use the Rabo Europees Pinnen Payment Method on the basis of a Contract entered into 
for that purpose with Rabobank.

45.2 With the Rabo Europees Pinnen Payment Method, the Customer can accept Debit Card Payments in its 
Shop(s).
The Rabo Europees Pinnen Payment Method may only be used in Shops in the Netherlands (in European territory).

Payment Terminal
45.3 The Customer may accept Debit Card Payments only via a Rabobank-approved Payment Terminal and in 
accordance with the relevant terms and requirements in the Manual. The Payment Terminal may also be used for 
(payment) transactions other than Debit Card Payments and/or Credit Card Payments if the Payment Terminal is 
suitable for such use according to the speci!cations issued by Rabobank, and such use is not in violation of the 
Manual. Rabobank will not be a party to, nor will it be responsible or liable for the consequences of using the 
Payment Terminal for, such (payment) transactions. Any loss or harm or costs resulting from such (payment) 
transactions will be for the Customer's account. The Customer must indemnify Rabobank against any claims by third 
parties relating to such payment transactions.

Moreover, if the Payment Terminal is used for (payment) transactions other than Debit Card Payments 
and/or Credit Card Payments, the Customer will be responsible for any necessary changes to the settings of the 
Payment Terminal and/or the installation of any required software.
Additional requirements apply to Payment Terminals used to accept Contactless Debit Card Payments. Those 
additional requirements are speci!ed in the Manual, which also lists the Payment Terminals approved by Rabobank.

45.4 Rabobank may determine the date until which a Payment Terminal is approved, and may shorten or extend 
the period for which a Payment Terminal is approved.
If Rabobank changes the date until which a Payment Terminal is approved, Rabobank will so notify the Customer or 
so inform the Customer via the Rabo Site or by any other means, at least three months prior to that date.
By way of derogation from the provision set out in the previous sentence, Rabobank may terminate its approval of a 
Payment Terminal with immediate e#ect if, in Rabobank's opinion, this is necessary to prevent fraud.

45.5 Rabobank may reject Debit Card Payments made via an unapproved Payment Terminal or one that is no 
longer approved.

45.6 The Customer must buy, rent, or otherwise obtain an approved Payment Terminal at its own risk and 
expense, and install and set up the Payment Terminal in accordance with the Manual. The Customer must change the 
set-up and/or settings of the Payment Terminal if changes are made to the Manual.

45.7 The Customer must, at its own risk and expense, ensure the uninterrupted availability of the Payment 
Terminal for Debit Card Payments during opening hours at the location where the Payment Terminal is installed.



45.8 If Rabobank alerts the Customer to a security threat involving the Payment Terminal, the Customer must 
immediately take the measures requested by Rabobank.

Rabobank's settings for the Payment Terminal
45.9 Rabobank may arrange for the Payment Terminals used by the Customer for the Rabo Europees Pinnen 
service to be set up to accept Debit Card Payments made with EMV chip-enabled Debit Cards and/or to accept 
Contactless Debit Card Payments.
If a Payment Terminal is set up to accept Debit Card Payments using an EMV chip-enabled Debit Card, the EMV chip-
enabled Debit Card can no longer be used for Debit Card Payments using the Debit Card's magnetic strip, unless 
otherwise provided by Rabobank in the Manual.

45.10 Rabobank may arrange for the Payment Terminals used by the Customer for the Rabo Europees Pinnen 
service to be con!gured to prefer Maestro or V PAY payments. If such preference is con!gured, and a Debit Card is 
used that allows two or more of the above-mentioned types of Debit Card Payment to be made, the Payment 
Terminal will settle the Debit Card Payment in accordance with such preference, unless the Cardholder overrules the 
preference and manually selects a di#erent type of Debit Card Payment. The Customer may always remove or 
change the preference con!gured by Rabobank as it sees !t.

45.11 Rabobank may arrange for the Payment Terminals used by the Customer for the Rabo Europees Pinnen 
service to be con!gured to accept V PAY and/or Maestro Debit Card Payments. Rabobank may also arrange for the 
payment terminals to be con!gured in such a way that they cannot (or can no longer) accept V PAY and/or Maestro 
Debit Card Payments.

45.12 Rabobank will notify the Customer before con!guring any of the preferences referred to in Clause 45.9, 
45.10 or 45.11.

Registering and connecting a Payment Terminal
45.13 Prior to using a Payment Terminal, the Customer must register the Payment Terminal in the Rabo Smart Pay 
Dashboard in accordance with the Manual. If Rabobank accepts the registration of a Payment Terminal, Rabobank 
will provide the Customer with a code to connect the Payment Terminal. The Customer must enter this code in the 
Payment Terminal.

45.14 After keying in the code referred to in Clause 45.13 and installing and setting up the Payment Terminal in 
accordance with the Manual, the Customer can ask Rabobank in accordance with the Manual to link up the Payment 
Terminal to the Rabo Europees Pinnen service. Before it is linked up, the Payment Terminal must successfully pass a 
connection test in accordance with the Manual.

Changing and de-registering a Payment Terminal
45.15 If there are any changes to the details of the Payment Terminal as supplied to Rabobank on registration of 
the Payment Terminal, the Customer must so notify Rabobank in accordance with the Manual at least ten business 
days prior to the e#ective date of such change.

45.16 If the Customer stops using a registered Payment Terminal, the Customer must so notify Rabobank in 
accordance with the Manual at least !ve business days prior to the proposed termination date. Rabobank will then 
disconnect the Payment Terminal from the Rabo Europees Pinnen service.

Accepting Debit Card Payments
45.17 The Customer must not refuse Debit Card Payments by a Cardholder or require that Debit Card Payments 
remain above a minimum amount or below a maximum amount. The Customer recognises that the Cardholder has 
the right to select the type of Debit Card Payment (Maestro or V PAY) used to pay the Customer.



45.18 The Customer must provide a Cardholder at their request with a copy of the transaction receipt for the Debit 
Card Payment immediately after the Debit Card Payment is made. The information on and other features of the 
transaction receipt, and the manner in which it is produced and to be issued to the Cardholder, are speci!ed in the 
Manual.

Earmarking
45.19 If the exact amount payable is not known at the time when the Cardholder authorises the Debit Card 
Payment, the Customer must inform the Cardholder in accordance with the Manual that the payment will not 
immediately be debited from their account and that the Cardholder's bank will earmark an amount for the 
Cardholder !rst and debit the exact amount later.

Retention and use of information
45.20 The Customer must retain the transaction details and receipt of every Debit Card Payment carefully and 
securely for at least fourteen months after the date of the Debit Card Payment. The Customer must in any case do so 
in such a way as to be able to retrieve or reproduce the original transaction details and receipt in legible form during 
that period. The Customer must immediately provide Rabobank at its !rst request with such transaction details and 
receipt during the period stated.

45.21 The Customer must use the Cardholder's details received in connection with a Debit Card Payment solely for 
the Customer's own Debit Card Payment processing purposes and in accordance with its statutory data protection 
obligations. The Customer must store those details carefully, keep them secret, and protect them from unauthorised 
access. The Customer must impose a duty of con!dentiality on any employees or third parties who may have access 
to such details.

Refunding Debit Card Payments
45.22 In addition to Clause 19, the Customer must also immediately refund a Debit Card Payment to Rabobank if:
- the Customer fails to provide Rabobank at its request with a (a copy of ) the original transaction receipt 
referred to in Clause 45.18 within no more than sixteen calendar days of the date of such request;
- Rabobank has credited the amount of the Debit Card Payment to the Customer's account and any of the 
situations referred to in Clause 18.3 occur.

Debit Card left unattended
45.23 If the Customer !nds a Debit Card at the location where the Payment Terminal is located, the Customer must 
act in accordance with the Manual.

Fees for Rabo Europees Pinnen Payment Method
45.24 For the Rabo Europees Pinnen Payment Method, the Customer can for each Shop only choose between:
a standard rates per Debit Card Payment, or
b a Rabo PinTegoed credit.
The Customer may change the type of rate (standard or Rabo PinTegoed credit) or chosen Rabo PinTegoed plan no 
more than once every calendar year via the Rabo Smart Pay Dashboard.
The changed rate will enter into force on the !rst day of the calendar month following the calendar month in which 
the Customer noti!ed Rabobank of such change via the Rabo Smart Pay Dashboard and Rabobank received the 
noti!cation.
If the Customer is renting a Rabo SmartPin from Rabobank, the Customer cannot choose a Rabo PinTegoed credit for 
the Smart Pay payments made via the Rabo SmartPin.

45.25 If the Customer opts for a Rabo PinTegoed credit, the following rules apply in addition to Clause 45.24:
a Debit Card Payments within the Rabo PinTegoed plan are included in the plan fee.
b A Rabo PinTegoed plan is valid for one calendar month and applies to Debit Card Payments occurring during 
that month.
c A Rabo PinTegoed plan applies to a single Shop, but irrespective of the number of Payment Terminals in that 
Shop.



d If, in any calendar month, fewer Debit Card Payments are made than the number of Debit Card Payments 
included in the Rabo PinTegoed plan, the remainder of the plan will be cancelled. The Customer will not be entitled 
to any refund.
e For each Debit Card Payment that exceeds the Rabo PinTegoed plan, the Customer will owe Rabobank the 
‘out-of-plan’ rate applicable to the plan.
f If the Customer is no longer able to use the Rabo PinTegoed plan, for example because the Contract for 
Rabo Europees Pinnen or the Contract for or use of a Payment Terminal ends in a particular calendar month, the 
Customer will not be entitled to a refund of all or any part of the Rabo PinTegoed plan rate payable for that calendar 
month.

46. Additional Contract available for Rabo Europees Pinnen Payment Method: Retourpinnen
46.1 With Retourpinnen, the Customer can instruct Rabobank to refund payments (Retourpin Payments). The 
Customer may purchase Retourpinnen under a Contract to be entered into via the Rabo Smart Pay Dashboard. The 
Customer may use Retourpinnen only if it has also entered into a Contract for Rabo Europees Pinnen.
A Retourpin Payment is not a Smart Pay payment.
The instruction to make a Retourpin Payment will be given to Rabobank by the Customer using the Customer's 
Payment Terminal and a Debit Card. The Retourpin Payment will be made in euros to a bank account linked to the 
Debit Card.

46.2 Instructions for Retourpin Payments may be given via all Payment Terminals registered for the Rabo 
Europees Pinnen Payment Method, provided that these meet the additional (security) requirements for 
Retourpinnen as speci!ed in the Manual.
The Customer may ask Rabobank to terminate the use of Retourpinnen for a particular Payment Terminal.

46.3 The Customer will jointly and severally owe Rabobank the amount of the Retourpin Payment.

46.4 The Retourpinnen Contract will automatically end on the date when the Contract for the Rabo Europees 
Pinnen Payment Method ends, without any further notice of termination being required.

Purpose and limitations on use of Retourpinnen
46.5 The Customer may instruct Rabobank to carry out a Retourpin Payment only if all of the following conditions 
have been satis!ed:
a The Customer has a (payment) obligation to refund all or any part of a payment made for goods or services 
supplied by the Customer.
b The Retourpin Payment is not used for making payments in connection with savings schemes (including for 
example stamp schemes and loyalty plans) or lottery payouts, prize competitions, or other games (of chance) (also 
including scratch cards).
c The Cardholder has consented to a refund being made in the form of Retourpin Payment in the manner as 
speci!ed in the Manual.
d The Cardholder submits a receipt to the Customer that complies with the Manual, showing that a debit card 
or credit card was used to pay for the goods or services for which the Retourpin Payment is being requested.
e The amount of the Retourpin Payment does not exceed the amount paid for the relevant goods or services 
as evidenced by the receipt referred to in point d.

Retourpin Payment instruction, authorisation, and transaction receipt
46.6 In accordance with the Manual, the Customer must authorise the execution of a Retourpin Payment 
instruction via a registered Payment Terminal.

46.7 If the Customer does not receive a noti!cation via its Payment Terminal that Rabobank refuses to carry out 
the Retourpin Payment instruction, the Customer must immediately issue the Cardholder with a copy of the 
transaction receipt as proof of the Retourpin Payment.
The information on and other features of the transaction receipt, and the manner in which it is to be issued to the 
Cardholder, are speci!ed in the Manual.



46.8 If the Retourpin Payment instruction is not immediately executed, for example because Rabobank refuses to 
carry out the instruction, the Customer must immediately inform the Cardholder in accordance with the Manual and 
not issue a transaction receipt to the Cardholder.

Return pin Payment instruction: grounds for refusal
46.9 Rabobank may refuse to carry out a Retourpin Payment if:
- the Customer fails to perform a contractual obligation under the Agreement the Contract, these General 
Terms and Conditions, or the Manual;
- the Retourpin Payment cannot be carried out in full because it cannot be o#set fully against Debit Card 
Payments and/or the account designated by the Customer to carry out the Retourpin Payment has insu"cient funds 
or credit to complete the instruction;
- one or more limits applicable to the Customer's use of Retourpinnen has been or will be exceeded;
- the Payment Terminal has been blocked, has been used without authorisation, has not been (or is no longer) 
registered with Rabobank, or any limit applicable to the Payment Terminal has been exceeded;
- the Debit Card to be used for the Retourpin Payment has been blocked;
- and for as long as a director, (managing) partner, and/or attorney has not been identi!ed and veri!ed as 
such;
- no authorisation as required for (the execution of ) the Retourpin Payment instruction has been given by or 
on behalf of the Customer;
- the Retourpin Payment instruction is incorrect, unclear, incomplete or not in accordance with the 
Agreement, the Contract, these General Terms and Conditions, or the Manual;
- the Account designated by the Customer for carrying out Retourpin Payments has been blocked by 
Rabobank, for example in connection with an attachment of or pledge created over the Account;
- the Cardholder's bank is not a part of the Rabobank network for payment transactions;
- Rabobank has power to suspend performance of its obligations;
- it is not possible for Rabobank (technically and/or organisationally) to carry out the Retourpin Payment 
instruction;
- in all cases in which Rabobank could be held liable if it were to carry out the Retourpin Payment instruction;
- Rabobank believes or suspects that the Retourpin Payment will violate any laws and/or regulations and/or 
Rabobank's own contractual obligations, and/or may, in Rabobank's opinion, harm the integrity and/or reputation of 
the !nancial sector and/or Rabobank;
- Rabobank suspects fraud or abuse;
- the Customer fails to perform any of its obligations to Rabobank.

Retourpin Payment: Retourpin Payment instructions via Payment Terminal are binding on Customer
46.10 The Customer will be irrevocably and unconditionally bound by all Retourpin Payment instructions issued to 
Rabobank via a Payment Terminal. The Customer will bear the risk of unauthorised use of the Payment Terminal for 
Retourpin Payment instructions. The Customer, to the exclusion of Rabobank, will be responsible and liable for using 
the Payment Terminal for Retourpin Payments.
The Customer must ensure that the Payment Terminals used for the Retourpinnen service can be accessed and used 
only by persons authorised to issue instructions for Retourpin Payments on the Customer's behalf. The Customer 
must continually check that the Payment Terminals are used and secured only by persons authorised to do so and 
strictly in accordance with its instructions.

46.11 The Customer must ensure that the Payment Terminals are properly protected against access/use by 
unauthorised persons and are used safely. In that context, the Customer must as a minimum comply with the 
security measures described in the Manual. The Customer must continually and closely monitor the use and security 
of the Payment Terminals deployed for Retourpin Payments.



46.12 The Customer must immediately check the accuracy of each noti!cation from Rabobank to the Customer 
and from the Payment Terminal itself regarding the use of the Payment Terminal for Retourpin Payments, including 
but not limited to the transaction information. The Customer must immediately notify Rabobank of any error or 
irregularity detected by the Customer.

46.13 If the Customer knows or suspects that a Payment Terminal has been used, is being used or may be used for 
Retourpin Payments by unauthorised persons or in violation of the Customer's instructions, the Customer must so 
notify Rabobank immediately in accordance with the Manual. Rabobank will block the option for the Customer to 
make Retourpin Payments via the relevant Payment Terminal as soon as reasonably possible after being so noti!ed 
by the Customer.

Seto# of Retourpin Payments
46.14 The Customer will jointly and severally owe Rabobank the amounts of the Retourpin Payments. Rabobank 
will o#set the Retourpin Payments on a daily basis against the Smart Pay payments, including but not limited to 
Debit Card Payments, to be credited to the Customer.
Where possible, the positive or negative balance of such seto# will be credited to or debited from the Account to 
which the Smart Pay payments are credited. If the balance in the Account is not su"cient to debit the negative 
balance against (i.e. the amount of the Retourpin Payments exceeds the amount of the Smart Pay payments), 
Rabobank may debit the amounts owed by the Customer to Rabobank from another account of the Customer 
and/or the Customer must pay such amounts to Rabobank in any other manner.

46.15 Rabobank may change the groups of Retourpin Payments and Smart Pay payments submitted by the 
Customer at its own discretion at any time and with immediate e#ect. Rabobank may exercise this right if, for 
example, the groups of Retourpin Payments and Debit Card Payments submitted by the Customer on any day lead to 
the total amount of Retourpin Payments exceeding the total amount of Smart Pay payments to be utilised to set o# 
the Retourpin Payments, and this occurs on one or more occasions.

46.16 Rabobank will provide the Customer with information about the Retourpin Payments as described in the 
Manual. The Customer must check the information about Retourpin Payments generated by the Customer's Payment 
Terminal on a daily basis in accordance with the Manual, and retain such information in accordance with Clause 
45.20.

46.17 The Customer must immediately notify Rabobank if, in its opinion, Retourpin Payments have been made 
unjustly or the information provided by Rabobank is incorrect.

Delayed seto# of Retourpin Payments
46.18 The Customer must immediately pay Rabobank the amounts of any Retourpin Payments that have not been 
paid in accordance with the provisions of Clause 46.14.

Retention and use of information
46.19 The Customer must retain the transaction details and receipt of every Retourpin Payment carefully and 
securely for at least fourteen months after the date of the Retourpin Payment. The Customer must in any case do so 
in such a way as to be able to retrieve or reproduce the original transaction details and receipt in legible form during 
that period. The Customer must immediately provide Rabobank at its !rst request with such transaction details and 
receipt during the period stated.

46.20 The provisions of Clause 45.21 also apply to information about the Cardholder received by the Customer in 
connection with a Retourpin Payment.

47. Additional Contract available for Rabo Europees Pinnen Payment Method: Cross Border Europees Pinnen
47.1 With Cross Border Europees Pinnen, the Customer can use the Rabo Europees Pinnen Payment Method in 
the countries listed in the Manual from a date as speci!ed by Rabobank.



47.2 The Customer may purchase Cross Border Europees Pinnen from Rabobank under a Contract to be entered 
into via the Rabo Smart Pay Dashboard. The Customer may use Cross Border Europees Pinnen only if the Customer 
has also entered into a Contract for the Rabo Europees Pinnen service.
Such Contract will automatically end on the date when the Contract for the Rabo Europees Pinnen service ends, 
without any further notice of termination being required.

48. Payment Methods MasterCard (Shop), Visa (Shop), Debit MasterCard (Shop) and/or Visa Debit (Shop)
48.1 On the basis of a Contract entered into with Rabobank separately for each Payment Method via the Rabo 
Smart Pay Dashboard, the Customer can use the MasterCard (Shop), Visa (Shop), Debit MasterCard (Shop) and/or Visa 
Debit (Shop) Payment Methods, hereinafter jointly referred to in this clause as MasterCard (Shop) and VISA (Shop).

48.2 With MasterCard (Shop) and VISA (Shop), the Customer can accept Credit Card Payments in its Shop(s).
MasterCard (Shop) and VISA (Shop) may be used only in Shops in the Netherlands (in European territory).

Payment Terminal
48.3 The Customer may accept Credit Card Payments via a Payment Terminal approved by Rabobank for the 
MasterCard (Shop) and VISA (Shop) payment methods, and in accordance with the relevant terms and requirements 
in the Manual. The Payment Terminal may also be used for (payment) transactions other than Debit Card Payments 
and/or Credit Card Payments if the Payment Terminal is suitable for such use according to the speci!cations issued 
by Rabobank, and such use is not in violation of the Manual. Rabobank will not be a party to, nor will it be 
responsible or liable for the consequences of using the Payment Terminal for, such (payment) transactions. Any loss 
or harm or costs resulting from such payment transactions will be for the Customer's account. The Customer must 
indemnify Rabobank against any claims by third parties relating to such (payment) transactions.

Moreover, if the Payment Terminal is used for (payment) transactions other than Debit Card Payments 
and/or Credit Card Payments, the Customer will be responsible for any necessary changes to the settings of the 
Payment Terminal and/or the installation of any required software.

Additional requirements apply to Payment Terminals used to accept Contactless Credit Card Payments. 
Those additional requirements are speci!ed in the Manual, which also lists the Payment Terminals approved by 
Rabobank.

48.4 Rabobank may determine the date until which a Payment Terminal is approved, and may shorten or extend 
the period for which a Payment Terminal is approved. If Rabobank changes the date until which a Payment Terminal 
is approved, Rabobank will so notify the Customer or so inform the Customer via the Rabo Site or by any other 
means, at least three months prior to the original date of expiry of such approval.
By way of derogation from the provision set out in the previous sentence, Rabobank may terminate its approval of a 
Payment Terminal with immediate e#ect if, in Rabobank's opinion, this is necessary to prevent fraud.

48.5 Rabobank may reject Credit Card Payments made via an unapproved Payment Terminal or one that is no 
longer approved.

48.6 The Customer must buy, rent, or otherwise obtain an approved Payment Terminal at its own risk and 
expense, and install and set up the Payment Terminal in accordance with the Manual. The Customer must change the 
set-up and/or settings of the Payment Terminal if changes are made to the Manual.

48.7 The Customer must, at its own risk and expense, ensure the uninterrupted availability of the Payment 
Terminal for Credit Card Payments during opening hours at the location where the Payment Terminal is installed.

48.8 If Rabobank alerts the Customer to a security threat involving the Payment Terminal, the Customer must 
immediately take the measures requested by Rabobank.



Rabobank's settings for the Payment Terminal
48.9 Rabobank may arrange for the Payment Terminals used by the Customer for MasterCard (Shop) and VISA 
(Shop) to be set up to accept Credit Card Payments made with EMV chip-enabled Credit Cards and/or to accept 
Contactless Credit Card Payments. If a Payment Terminal is set up to accept Credit Card Payments using an EMV chip-
enabled Credit Card, such Credit Card can no longer be used for Credit Card Payments using the Credit Card's 
magnetic strip, unless otherwise provided in Rabobank's Manual.

48.10 Rabobank may arrange for the Payment Terminals used by the Customer for MasterCard (Shop) and/or VISA 
(Shop) to be set up to prefer MasterCard (Shop) and/or VISA (Shop) payments. If such preference is entered, and a 
Credit Card is used that allows two or more of the above-mentioned types of Credit Card Payment to be made, the 
Payment Terminal will settle the Credit Card Payment in accordance with that preference, unless the Cardholder 
overrules the preference and manually selects a di#erent type of Credit Card Payment. The Customer may always 
remove or change the preference set by Rabobank as it sees !t.

48.11 Rabobank may arrange for the Payment Terminals used by the Customer for MasterCard (Shop) and/or VISA 
(Shop) to be set up to accept MasterCard (Shop) and/or VISA (Shop) Credit Card Payments. Rabobank may also 
arrange for the Payment Terminals to be set up in such a way that they cannot (or can no longer) accept MasterCard 
(Shop) and/or VISA (Shop) Credit Card Payments.

48.12 Rabobank will notify the Customer before setting up any of the preferences referred to in Clause 48.9, 48.10 
or 48.11.

Registering and connecting a Payment Terminal
48.13 Prior to using a Payment Terminal, the Customer must register the Payment Terminal in the Rabo Smart Pay 
Dashboard in accordance with the Manual. If Rabobank accepts the registration of a Payment Terminal, Rabobank 
will provide the Customer with a code to connect the Payment Terminal. The Customer must enter this code in the 
Payment Terminal.

48.14 Prior to using a Payment Terminal, the Customer must register the Payment Terminal in the Rabo Smart Pay 
Dashboard in accordance with the Manual. If Rabobank accepts the registration of a Payment Terminal, Rabobank 
will provide the Customer with a code to connect the Payment Terminal.

48.15 If Rabobank accepts the registration of a Payment Terminal, the Customer must key in the code referred to in 
Clause 48.13 on the Payment Terminal in accordance with the Manual.

48.16 After keying in the code referred to in Clause 48.13 and installing and setting up the Payment Terminal, the 
Customer can ask Rabobank to link up the Payment Terminal to the MasterCard (Shop) and/or VISA (Shop) payment 
methods. Before it is linked up, the Payment Terminal must successfully pass a connection test in accordance with 
the Manual.

Changing and de-registering a Payment Terminal
48.17 If there are any changes to the details of the Payment Terminal supplied to Rabobank on registration of the 
Payment Terminal, the Customer must so notify Rabobank in accordance with the Manual at least one business day 
prior to the e#ective date of such change.

48.18 If the Customer stops using a registered Payment Terminal, the Customer must so notify Rabobank in 
accordance with the Manual at least one business day prior to the proposed termination date. Rabobank will then 
disconnect the Payment Terminal from MasterCard (Shop) and/or VISA (Shop).

Accepting Credit Card Payments
48.19 The Customer must not refuse Credit Card Payments by a Cardholder or require that Credit Card Payments 
remain above a minimum amount or below a maximum amount. The Customer recognises that the Cardholder has 
the right to select the type of Credit Card Payment used to pay the Customer.



48.20 The Customer must provide a Cardholder at their request with a copy of the transaction receipt for the 
Credit Card Payment immediately after the Credit Card Payment is made. The information on and other features of 
the transaction receipt, and the manner in which it is produced and to be issued to the Cardholder, are speci!ed in 
the Manual.

Earmarking
48.21 If the exact amount payable is not known at the time when the Cardholder authorises the Credit Card 
Payment, the Customer must inform the Cardholder in accordance with the Manual that the payment will not 
immediately be debited from their account and that the Cardholder's bank will carry out an authorisation and 
possibly earmark an amount !rst and debit the exact amount later.

48.22 The Customer may still cancel a Credit Card Payment the exact amount of which was not known at the time 
when the Cardholder authorised the Credit Card Payment if such payment has not yet been debited. If cancelled, the 
Credit Card Payment can no longer be debited from the Cardholder's account.

Retention and use of information
48.23 The Customer must retain the transaction details and receipt of every Credit Card Payment carefully and 
securely for at least fourteen months after the date of the Credit Card Payment. The Customer must in any case do so 
in such a way as to be able to retrieve or reproduce the original transaction details and receipt in legible form during 
that period. The Customer must immediately provide Rabobank at its !rst request with such transaction details and 
receipt during the period stated.

48.24 The Customer must use the Cardholder's details received in connection with a Credit Card Payment solely 
for the Customer's own Credit Card Payment processing purposes and in accordance with its statutory data 
protection obligations. The Customer must store those details carefully, keep them secret, and protect them from 
unauthorised access. The Customer must impose a duty of con!dentiality on any employees or third parties who 
may have access to such details.

Refunds
48.25 The Customer may instruct Rabobank to make a Refund. A Refund is not a Smart Pay payment. The 
instruction to make a Refund will be given to Rabobank by the Customer using the Customer's Payment Terminal 
and a Credit Card. The Refund will be made in euros to a credit card account that is linked to the Credit Card via 
which the Refund has been requested.

48.26 Instructions for Refunds may be given via all Payment Terminals registered for MasterCard (Shop) and/or 
VISA (Shop), provided that these meet the additional (security) requirements for Refunds as speci!ed in the Manual.
The Customer may ask Rabobank to terminate the use of Refunds for a particular Payment Terminal.

48.27 The Customer will jointly and severally owe Rabobank the amount of the Refund.

Purpose and limitations on use of Refunds
48.28 The Customer may instruct Rabobank to carry out a Refund only if all of the following conditions have been 
satis!ed:
a The Customer has a (payment) obligation to refund all or any part of a payment made for goods or services 
supplied by the Customer; and
b The Cardholder has consented to the Refund in the manner speci!ed as in the Manual.



Refund instruction, authorisation, and transaction receipt
48.29 In accordance with the Manual, the Customer must authorise the execution of a Refund instruction via a 
registered Payment Terminal.

48.30 If the Customer does not receive a noti!cation via its Payment Terminal that Rabobank refuses to carry out 
the Refund instruction, the Customer must immediately issue the Cardholder with a copy of the transaction receipt 
as proof of the Refund.
The information on and other features of the transaction receipt, and the manner in which it is to be issued to the 
Cardholder, are speci!ed in the Manual.

48.31 If the Refund instruction is not immediately executed, for example because Rabobank refuses to carry out 
the instruction, the Customer must immediately inform the Cardholder in accordance with the Manual and not issue 
a transaction receipt to the Cardholder.

Refund: grounds for refusal
48.32 Rabobank may refuse to carry out a Refund if:
- the Customer fails to perform a contractual obligation under the Agreement the Contract, these General 
Terms and Conditions, or the Manual;
- the Refund cannot be carried out in full because it cannot be o#set fully against Credit Card Payments 
and/or the account designated by the Customer to carry out the Refund has insu"cient funds or credit to complete 
the instruction;
- the Payment Terminal has been blocked, has been used without authorisation, has not been (or is no longer) 
registered with Rabobank, or any limit applicable to the Payment Terminal has been exceeded;
- the Credit Card to be used for the Refund has been blocked;
- and for as long as a director, (managing) partner, and/or attorney has not been identi!ed and veri!ed as 
such;
- the Refund instruction is incorrect, unclear, incomplete or not in accordance with the Agreement, the 
Contract, these General Terms and Conditions, or the Manual;
- no authorisation as required for (the execution of ) the Refund instruction has been given by or on behalf of 
the Customer;
- the Account designated by the Customer for carrying out Refunds has been blocked by Rabobank, for 
example in connection with an attachment of or pledge created over the Account;
- the Cardholder's bank is not a part of the Rabobank network for payment transactions;
- Rabobank has power to suspend performance of its obligations;
- it is not possible for Rabobank (technically and/or organisationally) to carry out the Refund instruction;
- in all cases in which Rabobank could be held liable if it were to carry out the Refund instruction;
- Rabobank believes or suspects that the Refund will violate any laws and/or regulations and/or Rabobank's 
own contractual obligations, and/or may, in Rabobank's opinion, harm the integrity and/or reputation of the 
!nancial sector and/or Rabobank;
- Rabobank suspects fraud or abuse;
- the Customer fails to perform any of its obligations to Rabobank.

Refund: Refunds via Payment Terminal are binding on Customer
48.33 The Customer will be irrevocably and unconditionally bound by all Refund instructions issued to Rabobank 
via a Payment Terminal. The Customer will bear the risk of unauthorised use of the Payment Terminal for Refund 
instructions. The Customer, to the exclusion of Rabobank, will be responsible and liable for using the Payment 
Terminal for Refunds.
The Customer must ensure that the Payment Terminals used for Refunds can be accessed and used only by persons 
authorised to issue instructions for Refunds on the Customer's behalf. The Customer must continually check that the 
Payment Terminals are used only by persons authorised to do so and kept secure strictly in accordance with its 
instructions.



48.34 The Customer must ensure that the Payment Terminals are properly protected against access/use by 
unauthorised persons and are used safely. In that context, the Customer must as a minimum comply with the 
security measures described in the Manual. The Customer must continually and closely monitor the use and security 
of the Payment Terminals deployed for Refunds.

48.35 The Customer must immediately check the accuracy of each noti!cation from Rabobank to the Customer 
and from the Payment Terminal itself regarding the use of the Payment Terminal for Refunds, including but not 
limited to the transaction information. The Customer must immediately notify Rabobank of any error or irregularity 
detected by the Customer.

48.36 If the Customer knows or suspects that a Payment Terminal has been used, is being used or may be used for 
Refunds by unauthorised persons or in violation of the Customer's instructions, the Customer must so notify 
Rabobank immediately in accordance with the Manual. Rabobank will block the option for the Customer to make 
Refunds via the relevant Payment Terminal as soon as reasonably possible after being so noti!ed by the Customer.

Seto# of Refunds
48.37 The Customer will jointly and severally owe Rabobank the amounts of the Refunds. Rabobank will o#set the 
Refunds on a daily basis against the Smart Pay payments, including but not limited to Credit Card Payments, to be 
credited to the Customer.
Where possible, the positive or negative balance of such seto# will be credited to or debited from the Account to 
which the Smart Pay payments are credited. If the balance in such account is not su"cient to debit the negative 
balance against (i.e. the amount of the Refunds exceeds the amount of the Smart Pay payments), Rabobank may 
debit the amounts owed by the Customer to Rabobank from another account of the Customer and/or the Customer 
must pay such amounts to Rabobank in any other manner.

48.38 Rabobank may change the groups of Refunds and Smart Pay payments submitted by the Customer at its 
own discretion at any time and with immediate e#ect. Rabobank may exercise this right if, for example, the groups of 
Refunds and Credit Card Payments submitted by the Customer on any day lead to the total amount of Refunds 
exceeding the total amount of Smart Pay payments to be utilised to set o# the Refunds, and this occurs on one or 
more occasions.

48.39 Rabobank will provide the Customer with information about the Refunds as described in the Manual. The 
Customer must check the information about the Refunds as described in the Manual and generated by the 
Customer's Payment Terminal on a daily basis in accordance with the Manual, and retain such information in 
accordance with Clause 48.23.

48.40 The Customer must immediately notify Rabobank if, in its opinion, Refunds have been made unjustly or the 
information provided by Rabobank is incorrect.

Delayed seto# of Refunds
48.41 The Customer must immediately pay Rabobank the amounts of any Refunds that have not been paid in 
accordance with the provisions of Clause 48.37.

Retention and use of information
48.42 The Customer must retain the transaction details and receipt of every Refund carefully and securely for at 
least fourteen months after the date of the Refund. The Customer must in any case do so in such a way as to be able 
to retrieve or reproduce the original transaction details and receipt in legible form during that period. The Customer 
must immediately provide Rabobank at its !rst request with such transaction details and receipt during the period 
stated.

48.43 Clauses 48.23 and 48.24 also apply to information about the Cardholder received by the Customer in 
connection with a Refund.



Refund of Credit Card Payments
48.44 In addition to Clause 19 of these General Terms and Conditions, the Customer must also immediately refund 
a Credit Card Payment to Rabobank if:
- the Customer fails to provide Rabobank at its request with a (a copy of ) the original transaction receipt 
referred to in Clause 48.20 within no more than sixteen calendar days of the date of such request;
- Rabobank has credited the amount of the Credit Card Payment to the Customer's account and any of the 
situations as referred to in Clause 18.3 of these General Terms and Conditions occur.

Credit Card left unattended
48.45 If the Customer !nds a Credit Card at the location where the Payment Terminal is located, the Customer 
must act in accordance with the Manual.

Rates for MasterCard (Shop) and VISA (Shop)
48.46 As regards MasterCard (Shop) and VISA (Shop), the Customer will owe the rates speci!ed in the most recent 
Business Banking Fees brochure.



CHAPTER 3 Special provisions for Rabo PinBox Koop, Rabo SmartPin Koop, and Rabo SmartStore Payment 
Products

The Payment Products and Peripherals referred to in this chapter are also governed by the following provisions.

49. Purchase, delivery, and transfer of ownership of Terminal
49.1 The Customer must enter into a Contract with Rabobank for each Terminal. The purchase price will be 
speci!ed in the Contract. Payment of the purchase price must be made in the manner as speci!ed in Clause 22 of 
these General Terms and Conditions. The Customer will not be entitled to dissolution of the Contract within the 
meaning of Section 6:265 of the Dutch Civil Code.

49.2 The Customer must select its delivery address on the Rabo Smart Pay Dashboard. Rabobank will notify the 
Customer of the planned delivery date. The Customer must ensure that it can take delivery of the Terminal on that 
date. Rabobank may change the planned delivery date.

49.3 Once delivered, the Terminal will be and remain Rabobank's property until Rabobank has received the 
purchase price. Ownership of the Terminal will not pass to the Customer until that point.

49.4 The Customer will be considered to have received the Terminal complete and without any visible defects or 
damage, unless the Customer noti!es Rabobank of any such defects within 24 hours of receiving the Terminal in 
accordance with the Manual.

49.5 The risk of loss (including theft, misplacement, robbery, etc.) of, damage to, or destruction of the Terminal 
will rest with Rabobank until such time as the Customer has taken delivery of the Terminal. The Customer will sign a 
delivery receipt if so requested.

50. Speci!cations, installation, and use of Terminal
50.1 On delivery, the Terminal will have the technical and functional speci!cations as set out in the Manual.

50.2 The Customer will install and use the Terminal in accordance with the instructions given in the Manual. The 
Terminal may also be used for (payment) transactions other than Debit Card Payments and/or Credit Card Payments 
if the Terminal is suitable for such use according to the speci!cations issued by Rabobank, and such use meets the 
relevant requirements in the Manual. This is subject to the conditions set out in the Manual. Rabobank will not be a 
party to, nor will it be responsible or liable for the consequences of using the Terminal for, such (payment) 
transactions. Any loss or harm or costs resulting from such (payment) transactions will be for the Customer's account. 
The Customer must indemnify Rabobank against any claims by third parties relating to such (payment) transactions.

Moreover, if the Terminal is used for (payment) transactions other than Debit Card Payments and/or Credit 
Card Payments, the Customer will be responsible for any necessary changes to the settings of the Terminal and/or 
the installation of any required software.

50.3 The Customer must install the most recent version of the software necessary for the proper use of the 
Payment Terminal as and when such software is made available under the Maintenance and Service Agreement.

50.4 The Customer must comply with the safety and/or user instructions issued by the manufacturer of the 
Terminal. They are included in the Manual.

51. Liability and indemni!cation
51.1 Rabobank will not be liable for any loss or damage and/or costs caused by or with the Terminals, unless 
resulting directly from an intentional act or omission or wilful recklessness on its part.

51.2 Rabobank will in no event be liable for any indirect loss or harm, including without limitation lost pro!ts, 
losses arising from business stagnation, or consequential damages.



51.3 Moreover, Rabobank's liability will be limited to no more than the total amount in fees owed by the 
Customer to Rabobank under the Contract, the Maintenance and Service Agreement, and/or these General Terms 
and Conditions in the twelve months preceding the harmful event, less the total amount in damages which 
Rabobank may already have paid the Customer in connection with the Contract, the Maintenance and Service 
Agreement, and/or these General Terms and Conditions for that twelve-month period.

51.4 The Customer must indemnify Rabobank against any loss or harm arising from claims by third parties 
relating to (the use of ) the Terminals.

52. Data communication in the case of mobile Payment Terminals
52.1 If, along with the purchase of the Payment Terminal, Rabobank also supplies the SIM card for data 
communication to and from the Payment Terminal, the following provisions of this clause also apply.

52.2 The Customer must comply with the Manual when using the SIM card.

52.3 The Customer must notify Rabobank of any malfunctioning of the SIM card as soon as possible.

52.4 Rabobank will not be responsible for ensuring the uninterrupted operation or availability of data 
communication via the SIM card.

52.5 The Customer is not permitted to remove the SIM card from the Payment Terminal. Rabobank or any third 
party engaged by Rabobank will be the only parties authorised to replace the SIM card. The Customer must 
cooperate in replacing the SIM card at Rabobank's request and in accordance with its instructions.

52.6 The Customer is not permitted to use the SIM card supplied with the Payment Terminal for wireless data 
communication for purposes other than Debit Card Payments and/or Credit Card Payments, Refunds, and/or 
Retourpin Payments via such Payment Terminal.

Maintenance and Service Agreement for Payment Terminal

53. Payment Terminal maintenance and servicing
53.1 When purchasing a Payment Terminal, the Customer will also automatically enter into a Maintenance and 
Service Agreement with Rabobank. The Customer must purchase maintenance and servicing for the Payment 
Terminal under the Maintenance and Service Agreement. Such maintenance and servicing will be provided by 
Rabobank or any third party designated by Rabobank.

53.2 The Customer will owe a monthly fee, as speci!ed in the Business Banking Fees brochure. Rabobank may 
change the fee as provided for in Clause 22 of these General Terms and Conditions.

53.3 Maintenance and servicing means:
- the Customer will have 24/7 access to the technical helpdesk - for contact details see the Manual - to report 
any Defects in the Payment Terminal. Repair and/or Replacement will then take place as provided in Clause 55 et seq. 
below;
- the Customer will be provided with new software versions. The Customer must install those versions 
immediately after they have been made available to the Customer, in accordance with the instructions contained in 
the Manual.

54. Term and termination
54.1 The Maintenance and Service Agreement will be valid for an inde!nite period of time. After the !rst 
anniversary of the Maintenance and Service Agreement, the Customer may terminate the Maintenance and Service 
Agreement at thirty days’ written notice. The Customer will then no longer be entitled to Maintenance and Servicing 
(including Repairs and Replacements) or to use the Payment Terminal for receiving Debit Card Payments and/or 
Credit Card Payments.



54.2 Rabobank may terminate the Maintenance and Service Agreement with immediate e#ect and without 
liability for damages in the event that the Customer acts in violation of the Agreement, the Contract, the 
Maintenance and Service Agreement, the General Terms and Conditions, or the Manual. The Customer will not be 
entitled to dissolution of the Maintenance and Service Agreement within the meaning of Section 6:265 of the Dutch 
Civil Code.

Repair and/or replacement of Terminals

55. Repair and/or Replacement
55.1 The Customer must notify Rabobank of any Defects in the Terminals as soon as possible, as described in the 
Manual. Rabobank or a third party designated by Rabobank will then carry out a Repair or Replacement.

55.2 In the case of a Replacement, the Terminal will be replaced by a new terminal or one that is "as good as new". 
"As good as new" means a Terminal which has been used for no more than one year and all of whose functions have 
been tested.

Payment Terminals
55.3 If a Defect in a Payment Terminal has been reported in accordance with this clause, Rabobank or a third 
party designated by Rabobank will Repair the Terminal on site. If on-site Repair is not possible, Rabobank or a third 
party designated by Rabobank will replace the Payment Terminal. Rabobank has discretion to decide whether the 
Payment Terminal is to be repaired or replaced.

55.4 At the request of Rabobank or any third party engaged by Rabobank to carry out repairs, and in accordance 
with the Manual, the Customer must allow Rabobank and/or such third party to inspect the Payment Terminal using 
(telephone) data communication and/or to carry out maintenance on the Payment Terminal.

55.5 At Rabobank's request, the Customer must send the Payment Terminal in for Replacement in accordance 
with the instructions in the Manual. If the Customer fails to send the Payment Terminal in for replacement in a timely 
fashion, Rabobank may charge the Customer for costs.

55.6 Rabobank will repair or replace the Payment Terminal at its own expense. Clause 56 speci!es when a Repair 
or Replacement will not be carried out at Rabobank's expense.

55.7 Rabobank will ensure that the replacement Payment Terminal will at least be suitable for handling Debit 
Card Payments and/or Credit Card Payments.

Rabo SmartPin
55.8 If the Payment Terminal is a Rabo SmartPin, the following paragraph applies.

55.9 After being noti!ed of the Defect, Rabobank will immediately proceed to Replace the Rabo SmartPin by 
post. The Customer must return the defective Rabo SmartPin to Rabobank in accordance with the instructions in the 
Manual. If the Customer fails to send the Rabo SmartPin in for Replacement in a timely fashion, Rabobank may 
charge the Customer for costs.

Peripherals
55.10 After being noti!ed of a Defect in any Peripheral, Rabobank will immediately proceed to Replace the 
Peripheral by post. If a Defect has been reported in a barcode scanner, Clause 55.3 et seq. of these General Terms and 
Conditions will apply as regards a Repair or Replacement.

55.11 As regards Peripherals. the Customer must send them in for Replacement at Rabobank's request and in 
accordance with the instructions in the Manual. If the Customer fails to send the Peripheral in for Replacement in a 
timely fashion, Rabobank may charge the Customer for costs.



55.12 Rabobank will Replace such Peripheral at its own expense. Clause 56 speci!es when a Repair or 
Replacement will not be carried out at Rabobank's expense.

General
55.13 These General Terms and Conditions apply in full to a replacement Terminal.

55.14 In the event of a Replacement, the remaining period of one, two or three years - as speci!ed in Clause 56 of 
these General Terms and Conditions - will apply to the replacement Terminal.

56. Exceptions to Repair and/or Replacement at Rabobank's expense
56.1 A Repair and/or Replacement will not be paid for by Rabobank if the Defect in the Terminal:
- has resulted, in whole or in part, from unauthorised or careless use of the Terminal (for example, permanent 
marker/ballpoint marks on the front which cannot be removed, crack(s) on the front or back of the housing, or liquid 
or gel patches on the housing which cannot be cleaned), or
- has resulted, in whole or in part, from unauthorised (maintenance) work being carried out on the Terminal; 
or
- is reported in accordance with Clause 55 more than three years after the Payment Terminal was purchased 
or, in the case of a Rabo SmartPin, more than one year after its purchase, or
- is reported in accordance with Clause 55 more than one year after the purchase of the Payment Terminal, in 
the case of a Defect in the Payment Terminal's battery, or
- is reported in accordance with Clause 55 more than two years after the purchase of a countertop printer 
and/or mobile printer, or more than one year after the purchase of any other Peripheral, or
- has resulted, in whole or in part, from any failure to comply with the terms of the Contract, the Maintenance 
and Service Agreement, the General Terms and Conditions, or the Manual.

56.2 Rabobank and/or a third party designated by Rabobank to carry out repairs will determine whether a 
situation as referred to in Clause 56.1 has occurred.

56.3 If the Customer still opts for a Repair or Replacement in the cases as described in Clause 56.1, it will do so at 
its own expense. Rabobank or such third party will then inform the Customer of the Repair costs when carrying out 
(or attempting to carry out) the Repair on site. If a Terminal is replaced, the Customer will pay the purchase price of 
the Terminal prevailing at that time, as speci!ed in the Business Banking Fees brochure.

56.4 Clause 55.14 does not apply in the case of a Replacement as referred to in Clause 56.3, and a new term of 
one, two or three years will start to run from the time of purchase of the replacement Terminal.

57. Rabo SmartStore
The Customer must purchase Rabo SmartStore if it purchases both a Rabo SmartPin Koop and one or more 
Peripherals from Rabobank.

Additional provisions for Rabo SmartPin

The following provisions also apply to the purchase of a Rabo SmartPin.

58. Device and (mobile) Internet
58.1 The Customer can use the Rabo SmartPin only in combination with a device for accepting Smart Pay 
payments and logging cash payments.
A device means equipment, such as a smartphone or tablet, which the Customer is to deploy at its own risk and 
expense when using the Rabo SmartPin.



58.2 The Customer must ensure that the device meets the requirements in the Manual. Those requirements apply 
to the hardware of the device and the (operating) software installed on it.
Rabobank may change those requirements at any time and will notify the Customer of any such changes or inform 
the Customer of such changes via the Rabobank Site.

58.3 The Customer itself must ensure that the device is available without interruption for accepting Smart Pay 
payments made via the Rabo SmartPin. Any errors or malfunctions in the device must be resolved by the Customer 
at its own risk and expense.

58.4 The Customer must use the device in combination with the Rabo SmartPin in accordance with the Manual, 
and secure the device against, for example, unauthorised use.

58.5 The Customer must, at its own risk and expense, ensure the uninterrupted availability of a(n) (mobile) 
Internet connection for the device that meets the requirements speci!ed in the Manual when accepting Smart Pay 
payments via the Rabo SmartPin. Any errors or malfunctions in the connection must be resolved by the Customer at 
its own risk and expense.

58.6 All costs associated with the device (and its use), including without limitation subscription costs, (mobile) 
Internet charges for the device, and maintenance costs, will be payable by the Customer.

Rabo SmartPin App
58.7 The Customer may use the Rabo SmartPin only in combination with the version(s) of the Rabo SmartPin App 
speci!ed by Rabobank. The features and user options of the Rabo SmartPin App are described in the Manual.

58.8 The Manual describes the way in which Rabobank makes the Rabo SmartPin App available and how the 
Customer can recognise the correct version of the Rabo SmartPin App.

In accordance with the Manual, before installing the Rabo SmartPin App on the device, the Customer must 
check whether the Rabo SmartPin App originates from Rabobank. The Customer will be responsible for correctly 
installing the Rabo SmartPin App on the device.

58.9 The Customer may use a device in combination with the Rabo SmartPin only if the Rabo SmartPin App 
speci!ed in the Manual has been installed on the device in accordance with the Manual.

58.10 Rabobank may change (the version of ) the Rabo SmartPin App to be used by the Customer at any time, and 
will notify the Customer of any such changes or so inform the Customer via the Rabobank Site.

The Customer must use the version of the Rabo SmartPin App speci!ed by Rabobank.

58.11 The Customer must use the Rabo SmartPin App in accordance with the Manual.
The Customer may use the Rabo SmartPin App only for the purposes for which it is intended and is not 

permitted, for example, to copy it.

58.12 The Customer must secure the Rabo SmartPin App against, for example, unauthorised use in accordance 
with the Manual.

58.13 Rabobank will not be liable for any loss or damage directly or indirectly arising from any errors or 
malfunctions in the Rabo SmartPin App. Nor will it be liable for any loss or damage directly or indirectly arising from 
the fact that the Rabo SmartPin App does not function (properly) in combination with the device, for example 
because the memory of the device is full.

58.14 Rabobank will remain the owner of the Rabo SmartPin App.



Accepting Smart Pay payments via Rabo SmartPin
58.15 The Customer can use the Rabo SmartPin, the Rabo SmartPin App and the device to accept Smart Pay 
payments in accordance with the Manual.

58.16 By way of derogation from the provisions governing the Rabo Europees Pinnen Payment Method and/or the 
MasterCard (Shop), Visa (Shop), Debit MasterCard (Shop) and/or Visa Debit (Shop) Payment Methods, the Customer 
can choose how it issues the Cardholder with a transaction receipt at its request following completion of a Smart Pay 
payment. The options available are speci!ed in the Manual.

Rabo SmartPin App access code
58.17 At the Customer's request, Rabobank will send the Customer a user name and password to log in to the 
Rabo SmartPin App for the !rst time.

58.18 After it has logged in to the Rabo SmartPin App with the user name and password, the Customer must 
create the access code without delay, in accordance with the Manual and the instructions on the Rabo SmartPin App. 
The access code is the code required to use the Rabo SmartPin App.

58.19 The Customer will be irrevocably and unconditionally bound by all (juristic) acts performed using the access 
code. The Customer will bear the risk of any unauthorised use of the access code.

58.20 The Customer will be responsible and liable for using the access code. The Customer must ensure that 
access codes are issued to and used only by persons authorised to use those codes to perform (juristic) acts on the 
Customer's behalf.

The Customer must ensure the safe and secure use and storage of the access code.
58.21 The Customer must ensure that the access code is used only to perform (juristic) acts via the Rabo SmartPin 
App.

58.22 The Customer must continually check that the access code is used only by persons authorised to do so and 
kept safe in accordance with its instructions.

58.23 The Customer must immediately check the accuracy of each noti!cation from Rabobank to the Customer 
regarding the use of the access code or any changes in the authorisations linked to the code. If, in the Customer’s 
opinion, such noti!cation from Rabobank contains any inaccuracies, the Customer must immediately so notify 
Rabobank.

58.24 In accordance with the Manual, the Customer must immediately ask Rabobank to block an access code if the 
Customer knows or suspects that the access code:
- has been lost or stolen; or
- is or may be used by any unauthorised person; or
- is or may be used in violation of the Customer's instructions.
Rabobank will block the option for the Customer to perform any (juristic) acts using the access code as soon as 
reasonably possible after the Customer has asked Rabobank to do so in accordance with the above provisions.



CHAPTER 4 Special provisions for Rabo PinBox Huur, Rabo SmartPin Huur, and Rabo SmartStore Payment 
Products

The Payment Products referred to in this chapter are also governed by the following provisions.

59. Payment Terminal rental, minimum Contract duration
59.1 The Customer may rent a Payment Terminal from Rabobank under a Contract entered into for that purpose.
By derogation from Clause 4.5, the Contracts for Rabo PinBox Huur and Rabo SmartPin Huur will have a minimum 
term of one year. After the !rst anniversary of the Contract, the Customer and Rabobank may terminate the Contract 
with e#ect from the !rst day of a calendar month at a minimum of three months’ written notice.
However, Rabobank may terminate the Contract with immediate e#ect - without any notice of default or other 
formality being required - and without liability for damages or having to refund any fees to the Customer, in the 
situations as described in Clause 21.2.

59.2 By derogation from the previous paragraph, the Customer may terminate a Rabo PinBox Contract at a 
minimum of seven days' written notice in the period of three months after concluding that Contract. The written 
notice of termination must have been received by Rabobank within the period of three months stated.
If the Customer terminates the Rabo PinBox Contract during that period, the Customer will owe Rabobank the 
administrative costs speci!ed in the Rabo Smart Pay Dashboard, as well as the rental prorated to the date of 
termination.

59.3 After termination of the Contract, the Customer must, at its own expense, immediately return the Payment 
Terminal and all accessories and documents in good condition to Rabobank or to a third party designated by 
Rabobank in accordance with the Manual. If the Customer fails to comply with the provisions of the previous 
sentence, the Customer will owe Rabobank the !xed fee per Payment Terminal as speci!ed in Rabobank's most 
recent Business Banking Fees brochure.

Payment Terminal speci!cations
59.4 The speci!cations of the Payment Terminal are stated in the Manual.
Rabobank will determine whether to supply a new or a used Payment Terminal to the Customer for rental, and will 
have no obligation to inform the Customer in that regard.

59.5 Unless it has so expressly informed the Customer in advance, Rabobank does not warrant that a particular 
Payment Terminal (used or permitted to be used) will be suitable for a particular use or will have particular features 
or functionalities.

59.6 Although it will make commercially responsible e#orts to repair any defects or malfunctions in the Payment 
Terminal, Rabobank will not be liable for any loss or damage resulting from any such defect or malfunction.

Delivery of Payment Terminal, transfer of risk
59.7 The Customer must select its delivery address on the Rabo Smart Pay Dashboard. Rabobank will notify the 
Customer of the planned delivery date. Rabobank may change the planned delivery date. The Customer must ensure 
that it can take delivery of the Payment Terminal.

59.8 The Customer will be considered to have received the Payment Terminal complete and without any visible 
defects or damage, unless the Customer noti!es Rabobank of any such defects within 24 hours of receiving the 
Payment Terminal in accordance with the Manual.

59.9 The risk of loss (including theft, misplacement, robbery, etc.) of, damage to, or destruction of the Payment 
Terminal will rest with Rabobank until such time as the Customer has taken delivery of the Payment Terminal. The 
Customer will sign a delivery receipt if so requested.



Installing the Payment Terminal
59.10 The Customer is responsible for ensuring that the Payment Terminal is set up and installed and ready for use 
in accordance with the Manual. Installation will include without limitation mounting the Payment Terminal, entering 
the correct settings, and connecting it to electricity and telecommunications facilities.
The Customer must ensure that the con!guration of the Payment Terminal meets the requirements in the Manual.

59.11 The Customer must ensure that the location where the Payment Terminal is located always meets the 
environmental requirements in the Manual (for example, regarding humidity, temperature, safety, and height).

Using a Payment Terminal
59.12 The Customer must use the Payment Terminal only for the Rabo Europees Pinnen Payment Method and/or 
the MasterCard (Shop), Visa (Shop), Debit MasterCard (Shop) and/or Visa Debit (Shop) Payment Methods. The 
Terminal may also be used for (payment) transactions other than Debit Card Payments and/or Credit Card Payments 
if the Terminal is suitable for such use according to the speci!cations issued by Rabobank, and such use meets the 
relevant requirements in the Manual. This is subject to the conditions set out in the Manual.
Rabobank will not be a party to, nor will it be responsible or liable for the consequences of using the Payment 
Terminal for, such (payment) transactions. Any loss or harm or costs resulting from such (payment) transactions will 
be for the Customer's account. The Customer must indemnify Rabobank against any claims by third parties relating 
to such (payment) transactions.

Moreover, if the Payment Terminal is used for (payment) transactions other than Debit Card Payments 
and/or Credit Card Payments, the Customer will be responsible for any necessary changes to the settings of the 
Payment Terminal and/or the installation of any required software.

59.13 The Customer must use the Payment Terminal in accordance with its normal intended purpose.
In general, the Customer must handle the Payment Terminal with such care as to prevent any damage or wear and 
tear from arising other than as a consequence of the careful use of the Payment Terminal.

59.14 The Customer will, at its own expense and risk, ensure the uninterrupted supply of telecommunication 
services and electricity necessary for using the Payment Terminal.

59.15 The Customer is not permitted to make any changes to the Payment Terminal, or to connect other 
equipment to it without Rabobank’s prior written permission, unless permitted to do so in accordance with the 
Manual and the equipment to be connected meets the technical and safety requirements speci!ed in the Manual.

59.16 The Customer is not permitted to examine the (security) technology applied to the Payment Terminal.

59.17 The Customer is not permitted to use the Payment Terminal outside the Netherlands.

Defects in and maintenance of a Payment Terminal
59.18 The Customer must report any Defects in the Payment Terminal as soon as possible, in accordance with the 
Manual.

59.19 The Manual provides an exhaustive list of (maintenance) activities which the Customer itself may carry out 
on the Payment Terminal.
The Customer is not permitted to carry out any other (maintenance) work on the Payment Terminal.



59.20 The costs, including shipping costs, associated with repairing any defects or malfunctions in the Payment 
Terminal fully or partly resulting from:
- unauthorised or careless use of the Payment Terminal, or
- unauthorised (maintenance) work on the Payment Terminal, or
- any failure to comply with the terms of the Contract, these General Terms and Conditions, or the Manual,
will be payable by the Customer.
This also applies to the cost of replacing the Payment Terminal if such replacement is the result of any such defect or 
malfunction.

59.21 At Rabobank's request, the Customer will send the Payment Terminal in for maintenance in accordance with 
Rabobank's instructions.

59.22 At the request of Rabobank or any third party engaged by Rabobank to carry out maintenance, and in 
accordance with the instructions issued by Rabobank or such third party, the Customer must allow Rabobank and/or 
such third party to inspect the Payment Terminal using (telephone) data communication and/or to carry out 
maintenance on the Payment Terminal.

Replacing a Payment Terminal
59.23 Rabobank may always replace a Payment Terminal rented by the Customer by a Payment Terminal of the 
same type or a di#erent type/make. The Customer must unconditionally cooperate in any such replacement and 
strictly observe Rabobank's instructions, including the date of installation/commissioning of the replacement 
Payment Terminal as speci!ed by Rabobank.
The costs of a replacement Payment Terminal will be payable by Rabobank, unless the risk referred to in Clause 59.9 
has manifested itself or any defects have occurred as referred to in Clause 59.18.
Rabobank will ensure that the replacement Payment Terminal will at least be suitable for handling Debit Card 
Payments and/or Credit Card Payments.

Ownership
59.24 Rabobank will remain the owner of the Payment Terminal.

59.25 The Customer is not permitted to grant any rights with regard to the Payment Terminal to a third party, or to 
create any rights over the Payment Terminal for the bene!t of a third party.

59.26 The Customer must keep the Payment Terminal in its possession at all times and not transfer legal or 
bene!cial ownership of the Payment Terminal to a third party or provide or make the Payment Terminal available to a 
third party, temporarily or otherwise.
The Customer will immediately notify Rabobank if it has lost the Payment Terminal (for example, because it has been 
misplaced or stolen).

59.27 The Customer will immediately notify Rabobank if others (wish to) exercise any rights with regard to the 
Payment Terminal (for example, by making an attachment against the Payment Terminal), and will follow any 
instructions issued by Rabobank.

Rental fee
59.28 The rental fee owed to Rabobank by the Customer for the Payment Terminal will be speci!ed in the 
Contract.
The Customer will owe the rental fee from the !rst day of the calendar month following the date when the Customer 
!rst ordered the Payment Terminal.



59.29 Rabobank may change the rental fee unilaterally in accordance with Clause 22.3.
If Rabobank increases the rental fee and the Customer does not accept the increase, the Customer may terminate the 
Contract by sending Rabobank written notice prior to the e#ective date of the rent increase. This also applies if less 
than one year has passed since the Contract took e#ect.
The written notice of termination must have been received by Rabobank prior to the e#ective date of the rent 
increase.
If the Customer terminates the Contract at any time during the !rst three months after its conclusion in accordance 
with the provisions set out in the previous sentences, the Customer will not owe the administrative costs referred to 
in Clause 59.2 for terminating the Contract during that period.

59.30 The Customer is not permitted to set o# the rental fee against any amounts owed by Rabobank to the 
Customer.

Data communication in the case of a (mobile) Payment Terminal
59.31 Rabobank and the Customer may agree in the Contract that Rabobank will also provide (wireless) data 
communication from and to a mobile Payment Terminal suitable for that purpose for the bene!t of Debit Card 
Payments and/or Credit Card Payments.

59.32 The Customer must comply with the Manual when using such (wireless) data communication.

59.33 The Customer must always notify Rabobank of any malfunctions in the (wireless) data communication as 
soon as possible in accordance with the Manual.
Rabobank will not be responsible for the uninterrupted functioning or availability of the wireless data 
communication.

59.34 The Customer is not permitted to remove the SIM card from the Payment Terminal.
Rabobank or a third party engaged by Rabobank will be authorised to replace the SIM card. The Customer must 
cooperate in replacing the SIM card at Rabobank's request and in accordance with its instructions.

59.35 The Customer is not permitted to use the (wireless) data communication supplied with the (mobile) 
Payment Terminal for purposes other than (wireless) data communication for the bene!t of Debit Card Payments 
and/or Credit Card Payments.

60. Rabo SmartStore
The Customer must rent Rabo SmartStore if it rents both a Rabo SmartPin Huur and one or more Peripherals from 
Rabobank.

61. Additional provisions for Rabo SmartPin Huur
Renting a Rabo SmartPin is also subject to the following provisions.

Device and (mobile) Internet
61.1 The Customer may use the Rabo SmartPin only in combination with a device for accepting Smart Pay 
payments and logging cash payments.
A device means equipment, such as a smartphone or tablet, which the Customer is to deploy at its own risk and 
expense when using the Rabo SmartPin.

61.2 The Customer must ensure that the device meets the requirements in the Manual. Those requirements apply 
to the hardware of the device and the (operating) software installed on it.

Rabobank may change those requirements at any time and will notify the Customer of any such changes or 
inform the Customer of such changes via the Rabobank Site.



61.3 The Customer itself must ensure that the device is available without interruption for accepting Smart Pay 
payments made via the Rabo SmartPin. Any errors or malfunctions in the device must be resolved by the Customer 
at its own risk and expense.

61.4 The Customer must use the device in combination with the Rabo SmartPin in accordance with the Manual, 
and secure the device against, for example, unauthorised use.

61.5 The Customer must, at its own risk and expense, ensure the uninterrupted availability of a(n) (mobile) 
Internet connection for the device that meets the requirements speci!ed in the Manual when accepting Smart Pay 
payments via the Rabo SmartPin. Any errors or malfunctions in the connection must be resolved by the Customer at 
its own risk and expense.

61.6 All costs associated with the device (and its use), including without limitation subscription costs, (mobile) 
Internet charges for the device, and maintenance costs, will be payable by the Customer.

Rabo SmartPin App
61.7 The Customer may use the Rabo SmartPin only in combination with the version(s) of the Rabo SmartPin App 
speci!ed by Rabobank. The features and user options of the Rabo SmartPin App are described in the Manual.

61.8 The Manual describes the way in which Rabobank makes the Rabo SmartPin App available and how the 
Customer can recognise the correct version of the Rabo SmartPin App.

In accordance with the Manual, before installing the Rabo SmartPin App on the device, the Customer must 
check whether the Rabo SmartPin App originates from Rabobank. The Customer will be responsible for correctly 
installing the Rabo SmartPin App on the device.

61.9 Rabobank may change (the version of ) the Rabo SmartPin App to be used by the Customer at any time, and 
will notify the Customer of any such changes or so inform the Customer via the Rabobank Site.

The Customer must use the version of the Rabo SmartPin App speci!ed by Rabobank from no later than the 
date speci!ed by Rabobank in the Manual.

61.10 The Customer must use the Rabo SmartPin App in accordance with the Manual.
The Customer may use the Rabo SmartPin App only for the purposes for which it is intended and is not 

permitted, for example, to copy it.

61.11 The Customer must secure the Rabo SmartPin App against, for example, unauthorised use in accordance 
with the Manual.

61.12 Rabobank will not be liable for any loss or damage directly or indirectly arising from any errors or 
malfunctions in the Rabo SmartPin App. Nor will it be liable for any loss or damage directly or indirectly arising from 
the fact that the Rabo SmartPin App does not function (properly) in combination with the device, for example 
because the memory of the device is full.

61.13 Rabobank will remain the owner of the Rabo SmartPin App.

Accepting Smart Pay payments via Rabo SmartPin
61.14 By way of derogation from the provisions governing the Rabo Europees Pinnen Payment Method and/or the 
MasterCard (Shop), Visa (Shop), Debit MasterCard (Shop) and/or Visa Debit (Shop) Payment Methods, the Customer 
can choose how it issues the Cardholder with a transaction receipt at its request following completion of a Smart Pay 
payment. The options available are speci!ed in the Manual.

Rabo SmartPin App access code
61.15 At the Customer's request, Rabobank will send the Customer a user name and password to log in to the 
Rabo SmartPin App for the !rst time.



61.16 After it has logged in to the Rabo SmartPin App with the user name and password, the Customer must 
create the access code without delay, in accordance with the Manual and the instructions on the Rabo SmartPin App. 
The access code is the code required to use the Rabo SmartPin App.

61.17 The Customer must ensure the safe and secure use and storage of the access code. The Customer must 
ensure that the access code is used only to perform (juristic) acts via the Rabo SmartPin App.

61.18 The Customer must continually check that the access code is used only by persons authorised to do so and 
kept safe in accordance with its instructions.

61.19 The Customer must immediately check the accuracy of each noti!cation from Rabobank to the Customer 
regarding the use of the access code or any changes in the authorisations linked to the code. If, in the Customer’s 
opinion, such noti!cation from Rabobank contains any inaccuracies, the Customer must immediately so notify 
Rabobank.

61.20 In accordance with the Manual, the Customer must immediately ask Rabobank to block an access code if the 
Customer knows or suspects that the access code:
- has been lost or stolen; or
- is or may be used by any unauthorised person; or
- is or may be used in violation of the Customer's instructions.
Rabobank will block the option for the Customer to perform any (juristic) acts using the access code as soon as 
reasonably possible after the Customer has asked Rabobank to do so in accordance with the above provisions.



CHAPTER 5 Special provisions for the Rabo Betaalverzoek Plus Payment Product

Rabo Betaalverzoek Plus (Payment Request Plus) is also governed by the following provisions.

62. Rabo Betaalverzoek Plus
62.1 The Customer may use Rabo Betaalverzoek Plus on the basis of a Contract entered into for that purpose with 
Rabobank.

62.2 The features of Rabo Payment Request Plus are speci!ed in the Manual.

62.3 The Contract will be for an inde!nite period of time. The Customer and Rabobank are each authorised to 
terminate the Contract at any time by giving notice via the Rabo Smart Pay Dashboard.

62.4 The Customer may use Rabo Betaalverzoek Plus only to initiate and send Payment Requests (or arrange for 
Payment Requests to be sent) to parties which have a payment obligation to the Customer. The Customer is not 
permitted to introduce the Payment Request into an online environment or electronic communication channel 
where it is unclear who the Payment Request is intended for and/or what the purpose of the Payment Request is.

62.5 The Customer must select in the Rabo Smart Pay Dashboard the Payment Methods which the Payer can use 
to comply with Payment Requests. The Manual explains how the Customer can set this up and how and when the 
Customer can change this setting. The Customer must have a Contract for the Payment Methods it wishes to use for 
Rabo Betaalverzoek Plus.

63. Instructions for Payment Requests
63.1 In the Rabo Smart Pay Dashboard, the Customer can instruct Rabobank to prepare and send a Payment 
Request to the Payer. Alternatively, the Customer can instruct Rabobank to create a Payment Request, which the 
Customer can then download via the Rabo Smart Pay Dashboard and send to the Payer.

63.2 The Customer must provide Rabobank with the data and information necessary for the instructions referred 
to in the previous paragraph. The Manual speci!es what data and information the Customer must provide and when, 
where and how, and, if applicable, how long it will take for Rabobank to subsequently send the Payment Request to 
the Payer.

63.3 The Customer will be responsible for the accuracy and completeness of the data and information submitted 
to Rabobank to prepare and, if applicable, send the Payment request to the Payer.

63.4 Rabobank may refuse to carry out the instruction to prepare and/or send the Payment Request if the 
Customer fails to comply with the provisions set out in the General Terms and Conditions and/or the Manual.

64. Instructions for Batches
64.1 The Customer may instruct Rabobank to prepare and, if desired, to send Batches as from a date to be 
determined by Rabobank.

64.2 (Instructions for) Payment Requests in a Batch are subject to all provisions in these General Terms and 
Conditions applicable to Payment Requests.

65. Expiry of, or resending, changing or revoking a Payment Request
65.1 The Customer itself may set a maximum period during which a Payment Request remains valid after it has 
been created, subject to the maximum period for Payment Requests speci!ed in the Manual. After expiry of the 
period set by the Customer, the Payment Request can no longer be used by the Payer.



65.2 With e#ect from a date to be determined by Rabobank, the Customer may instruct Rabobank to resend, 
within the period set by the Customer as referred to in paragraph 1 of this clause, a Payment Request previously sent 
by Rabobank but not yet paid by the Payer. The Manual explains how this can be done. In that case, the period set by 
the Customer as referred to in paragraph 1 of this clause will not start to run again.
Similarly, the Customer may resend a Payment Request it previously sent to the Payer, or which Rabobank previously 
sent to the Payer on the Customer's instructions, within the aforementioned period. In that case too, the period set 
by the Customer as referred to in paragraph 1 of this clause will not start to run again.

65.3 With e#ect from a date to be determined by Rabobank, the Customer may change an instruction given to 
Rabobank to create and - if applicable - send a Payment Request to the Payer. The Manual explains how and until 
when this can be done.

65.4 The Customer may revoke a Payment Request sent and not yet paid within the period set by the Customer 
as referred to in paragraph 1 of this clause. The Manual explains how this can be done.



CHAPTER 6 Special provisions for the Rabo Afstorten Payment Product

Rabo Afstorten (Cash Deposits) is also subject to the following provisions.

66. Cash deposits
66.1 The Customer may deposit cash on the basis of a Contract entered into for that purpose with Rabobank. 
These General Terms and Conditions apply to the depositing of Euro banknotes in Sealbags and do not apply to the 
direct Depositing of Cash in Cash Deposit Machines without a Sealbag.

66.2 The Customer can use the Cash Deposit Machines only to deposit Sealbags with Euro banknotes. Rabobank 
determines which Euro banknotes can be deposited by the Customer. Rabobank will inform the Customer about this 
in the Manual.

66.3 The Manual with instructions on how to deposit cash is available at the Rabobank Site.

66.4 Rabobank has engaged the services of a Money Counting Centre to process cash deposits.

66.5 Transporting the Cash to the Cash Deposit Machine will take place at the Customer's risk and expense.

66.6 The risk of loss of the Cash will pass to Rabobank upon the Depositor placing the Sealbag in the appropriate 
Cash Depositing Machine.

66.7 Rabobank will bear no responsibility for the contents of the Sealbag placed in the Rabobank-approved Cash 
Deposit Machine, unless the Customer proves that:
a it has sustained any loss or harm through the fault of Rabobank, and
b the Sealbag has been used in accordance with the Manual, and
c the Sealbag has been placed in the Cash Deposit Machine in accordance with the Manual.

66.8 The deposit will be considered to have been made at the time when the risk of loss passed to Rabobank as 
described above in paragraph 6 of this clause. The deposit will also be considered to have been made at the time of 
any pre-booking.

66.9 If a deposit contains any suspect Cash:
- Rabobank or the Money Counting Centre will retain the suspect Cash;
- Rabobank or the Money Counting Centre may conduct an investigation (or arrange for an investigation to 
be conducted) into the suspect Cash;
- Rabobank will report the incident to the police;
- Rabobank will hand over the suspect Cash to the competent authorities;
- the Customer must cooperate with Rabobank or the Money Counting Centre as requested if the suspect 
Cash is investigated;
- Rabobank or the Money Counting Centre may provide the competent authorities with the Customer's 
(personal) details;
- the suspect Cash will not be made available to the Customer.
If there has been any pre-booking, then Rabobank will debit the pre-booked amount corresponding with the 
suspect Cash from the account.

67. Using a Sealbag/Cash Deposit Machine
67.1 The Customer must use a Sealbag and a Cash Deposit Machine to deposit cash.

67.2 The Customer must comply with the instructions in the Manual on how to use a Sealbag and Cash Deposit 
Machine, and must handle the Sealbag and Cash Deposit Machine with care.
Any loss or damage resulting from any failure by the Customer to comply with the Manual or its duty of care will be 
for the Customer's risk and expense.



67.3 In what it considers to be special cases, Rabobank may suspend or refuse the use of a Sealbag and Cash 
Deposit Machine by the Customer, or suspend or refuse to credit the value of the contents of the Sealbag to the 
Customer's account.

67.4 If a Sealbag goes missing or is stolen, the Customer must so notify Rabobank as quickly as possible. 
Rabobank may designate a third party for that purpose. The Customer will be liable for any loss or damage resulting 
from the loss or theft of a Sealbag.

67.5 The Cash Deposit Machine may be used only to deposit cash in a Sealbag. The Customer must only use 
Sealbags approved by Rabobank. The Customer can order the Sealbags in the manner as speci!ed by Rabobank.

67.6 The Customer must ensure that the Sealbag is placed in the Cash Deposit Machine intact, complete, 
undamaged, unopened and properly sealed by means of the appropriate safety (adhesive) seal.

67.7 The Customer must reimburse Rabobank for any damage caused to a Cash Deposit Machine or Sealbag by 
or on behalf of the Customer.

67.8 The Customer must store the Sealbags received carefully and not make any duplicates (or arrange for any 
duplicates to be made), and ensure that they are not damaged.
If the Customer is no longer in possession of a Sealbag, for example due to theft, the Customer is liable for any 
resulting loss sustained by Rabobank, the Customer, and/or any third party. The Customer must immediately notify 
Rabobank by telephone that it no longer has the Sealbag. The Customer must con!rm this in writing if Rabobank so 
requests.
Rabobank will then take all such measures as it may deem necessary, at the Customer's risk and expense.
The Customer must stop using a Sealbag after its use-by date, provided that such date is speci!ed. Any loss or 
damage arising using a Sealbag beyond its use-by date will be fully at the Customer's risk and expense.

67.9 If the Customer receives a receipt from Rabobank, such receipt will not constitute proof as against Rabobank 
of the contents of the Sealbag.

68. Cash Deposit Form
If the Customer is required to use a Cash Deposit Form in accordance with Clause 71 or 72 of these General Terms 
and Conditions, the following applies:
- The Cash Deposit Form must be completed in full and duly signed by the Customer in accordance with the 
Manual.
- The details provided by Rabobank on the Cash Deposit Form must not be altered. If the details on the Cash 
Deposit Form are incorrect, the Customer must provide Rabobank with the correct details as soon as possible and 
not use the Deposit Form. Rabobank will then process the correct details and so notify the Customer in a manner as 
determined by Rabobank, or so inform the Customer, for example, via the Rabobank Site.
The Customer must:
- store the Cash Deposit Forms carefully and not make any copies (or have any copies made);
- notify Rabobank as soon as possible in the event of any loss or theft of a Cash Deposit Form.
The Customer will be liable for any loss or damage arising from the loss or theft of a Cash Deposit Form.

69. Quality deposit
The Manual provides additional requirements for quality deposits.
1 If it is not a quality deposit, the deposit will be non-conforming (non-quality or contaminated deposit).
2 In the case of a non-quality or contaminated deposit, Rabobank may charge extra costs, and use di#erent 
processing times than for a quality deposit.



70. Costs
Rabobank will charge costs for processing and crediting the cash deposit. The fee will depend, inter alia, on 
compliance with the provisions in the Manual regarding quality deposits and the amount of Cash deposited. 
Rabobank publishes its fees on the Rabobank Site.

71. Depositing cash in a Cash Deposit Machine
71.1 To deposit Cash, the Customer must use the Cash Deposit Machines and Sealbags prescribed by Rabobank, 
or deposit the Cash some other manner permitted by Rabobank.

71.2 The Customer must put the Cash in a Sealbag. When the Customer deposits the Sealbag in the Cash Deposit 
Machine, the Sealbag must be sealed by means of a safety (adhesive) seal.

71.3 The Customer must !rst Pre-announce the cash deposit via an Online service. After the Pre-announcement, 
the Customer must seal the Sealbag in accordance with the Manual and - if necessary according to the Manual - print 
out the details of the Pre-announcement and add the printout to the Sealbag or add a completed Cash Deposit Form 
to the Sealbag in accordance with the Manual. The Customer must then drop o# the Sealbag and the 
documentation.
The Pre-announcement and Cash Deposit must take place one after the other within the period stated in the Manual.
The Customer must keep the receipt produced by the Cash Deposit Machine.
At Rabobank's request, the Customer must provide Rabobank with (one of ) the other pages of the Cash Deposit 
Form and/or the receipt referred to above. When opening the Cash Deposit Machine with a Sealbag (or by scanning 
a Sealbag), the Customer must do so separately for each Sealbag so as to obtain a separate receipt for each such bag.

71.4 The Customer must ensure that the Sealbag is deposited into the Cash Deposit Machine in such a way as to 
enable Rabobank to check, without opening the Sealbag, whether the Sealbag has been delivered in accordance 
with the Manual.

72. Pre-booking
72.1 1. Rabobank can Pre-book, after the Customer has delivered the Sealbag via the Cash Deposit 
Machine and pre-announced the deposit via an Online service.
2. The amount will be pre-booked on condition that Rabobank actually, de!nitively and unconditionally 
receives an amount equal to the pre-booked amount.
3. The time between Pre-booking and counting will vary. Any counting di#erences are dealt with in 
accordance with Clause 75 of these General Terms and Conditions.
4. If there has been a Pre-announcement and Rabobank proceeds to Pre-book, Rabobank will credit the 
Account speci!ed in the Pre-announcement, even if the Sealbag and/or the Cash Deposit Form show a di#erent 
account number.

72.2 Rabobank will only pre-book up to the Pre-Booking Limit. Any amounts over and above such limit will not 
be pre-booked.

72.3 Rabobank will notify the Customer of the Pre-Booking Limit.

72.4 The Customer must notify Rabobank of any (proposed) structural change to its cash deposits. Rabobank 
may decide to change the Pre-Booking Limit on that basis.



73. Limits
Rabobank may set new and/or additional limits for Cash Deposits or change those limits, for example a Cash Deposit 
Limit.
Rabobank will notify the Customer of the introduction, change, or termination of any such limits, or so inform the 
Customer via the Rabobank Site or by any other means, unless Rabobank or a Third Party considers this to be 
inadvisable, for example for reasons of fraud prevention.
If the Customer breaches the Cash Deposit Limit or any other limit, Rabobank may terminate the Contract with 
immediate e#ect.

74. Processing a cash deposit
74.1 The Sealbag will be opened by an employee of the Money Counting Centre under camera surveillance. The 
member of sta# will check that the Sealbag is intact, complete, undamaged, and unopened.

74.2 If the Sealbag is found to be intact, complete, undamaged and unopened, and its contents to correspond 
with the description on the Cash Deposit Form, the values counted will be credited to the Account, if not already 
done so by Rabobank.

74.3 1. If it turns out that the contents of the Sealbag do not correspond to the Pre-announcement made 
by the Customer online and/or the description on the Cash Deposit Form, an employee at the Money Counting 
Centre will draw up a signed statement of their !ndings. The rules regarding counting di#erences as set out in Clause 
75 of these General Terms and Conditions apply.
2. If it turns out that the Cash Deposit Form contains no description of the contents of the Sealbag, Rabobank 
will not inform the Customer. In that case, the rules regarding counting di#erences as set out in Clause 75 of these 
General Terms and Conditions do not apply.

74.4 The values counted by the Money Counting Centre will be credited to the Account.

74.5 The values counted by the Money Counting Centre will constitute full proof, subject to any evidence to the 
contrary provided by the Customer.
If a di#erence is found by or on behalf of Rabobank between the amount credited and the amount counted, 
Rabobank will debit or credit the di#erence from or to an Account.

74.6 If it turns out that the Sealbag contains any other items - which according to the Contract should not have 
been deposited - Rabobank cannot guarantee that such items can be returned at the Customer's request. Rabobank 
may charge a fee for any such return.

75. Noti!cation of di"erences
75.1 Rabobank will show any di#erences between the amount pre-booked (based on the Pre-announcement) 
and the amount counted by the Money Counter Centre in the Customer's Rabo Smart Pay Dashboard or Rabo Smart 
Pay App as soon as possible.
Rabobank may charge a fee if it has to debit or credit any di#erence found. The fees are speci!ed out in Rabobank's 
most recent Business Banking Fees brochure.

75.2 If the Customer does not agree with the di#erence found by or on behalf of Rabobank, the Customer must 
so notify Rabobank in writing immediately after receiving the relevant noti!cation.

75.3 The Customer must inform Rabobank in writing as to who is authorised at any particular branch/o"ce to 
represent the Customer for the purpose of reporting counting di#erences.

76. Missing cash
If the value of the Cash deposited is not credited to the Account within eight business days of the day of the deposit, 
the Customer must so notify Rabobank in writing of by telephone. In such case, Clause 78 of these General Terms 
and Conditions also applies.



77. Payment Instruction by Cash Deposit
77.1 Each actual act of depositing Cash constitutes authorisation of the Payment Instruction. Such Payment 
Instruction cannot be revoked.

77.2 The Contract and all cash deposits made are also subject to the terms and conditions applicable to the 
Account, unless otherwise provided in these General Terms and Conditions.

77.3 Rabobank may engage the services of a Money Counting Centre to process a cash deposit. If Rabobank does 
so, the time of receipt of the cash deposit will be the time when the Money Counting Centre receives the cash in 
accordance with these General Terms and Conditions and the Manual.

77.4 Rabobank may refuse a cash deposit if the Customer fails to comply with the provisions of the Contract, 
these General Terms and Conditions, or the Manual. Rabobank may also refuse a cash deposit for any reason as 
speci!ed in the terms and conditions applicable to the Account.

77.5 Rabobank's accounts and records and/or the Money Counting Centre's accounts and records will constitute 
full proof, subject to any contrary evidence.

78. Inspection
The Customer must immediately check any con!rmations, account statements, invoices or other statements 
(hereinafter referred to as 'cash deposit information') received from Rabobank to see whether the correct amount of 
the deposit has been credited to the account.
If Rabobank makes any cash deposit information available to the Customer electronically, for example via the Rabo 
Smart Pay Dashboard, the Customer must check such information at least every business day.
If such deposit information is inaccurate or incomplete, the Customer must so notify Rabobank in writing as quickly 
as possible, but in any case within !ve business days of receiving such information or such information being made 
available by Rabobank.
The cash deposit information provided and made available by Rabobank will be considered to have been approved 
by the Customer if the Customer does not contest such information in writing within thirteen months of such 
information being considered to have reached the Customer.

79. Changes to the Cash Deposit system
Rabobank may change the Cash Deposit system, the limits, the Manual, the instructions, the rules regarding any cash 
gone missing, and the tools and devices to be used by the Customer for Cash Deposits. If it charges a fee, Rabobank 
may also change the level of the fee.
Rabobank will inform the Customer of any such changes, for example by means of a message as part of an Online 
service.

80. Information and identi!cation
80.1 If Rabobank so requests, the Customer must identify themselves by showing a valid identity document. 
Rabobank will determine how the Customer can do so. For example, Rabobank may ask proof of ID as part of the 
customer due diligence undertaken as described in this clause.

80.2 Under the Dutch Money Laundering and Terrorist Financing (Prevention) Act, Rabobank is required to screen 
its Customers and the transactions carried out by them. The law refers to this as a customer due diligence. If 
Rabobank ask the Customer for information it needs to comply with its obligation to perform a customer due 
diligence, then the Customer must provide such information to Rabobank. This may include information about the 
origin of the Customer's assets or the Cash deposited by the Customer.

80.3 The Customer must also provide Rabobank with such information as Rabobank may require to comply with 
its obligations under other legislation, such as sanctions and tax laws.



80.4 These disclosure obligations apply in addition to the Customer's other disclosure obligations towards 
Rabobank.

81. End of contract
81.1 Upon expiry or termination of the Contract, the Customer must immediately destroy the Sealbags and/or 
Cash Deposit Forms received from Rabobank.
Rabobank will be entitled to compensation for any loss or harm arising from any failure to comply with the 
obligation referred to in this paragraph.

81.2 If any cash deposits have been made prior to expiry or termination of the Contract which have not yet been 
(fully) processed at the time of expiry or termination, the Contract, the General Terms and Conditions, and the 
Manual will remain in full force and e#ect.

82. Rabobank's liability for Cash Deposits
By way of derogation from Clause 34 of these General Terms and Conditions, Rabobank will be liable for any loss or 
damage sustained by the Customer as a result of loss of or damage to (the contents of ) a Sealbag after it has been 
placed in a Cash Deposit Machine, unless such loss or damage is not attributable to any fault of Rabobank or is not 
for the account of Rabobank pursuant to the law, any juristic act, or generally accepted opinion.
Rabobank's liability will be limited to a maximum of twenty-!ve thousand euros (EUR 25,000) per Sealbag.

Nor will Rabobank be liable for any loss or damage:
- if the Cash Deposit does not meet the requirements in the Manual, and Rabobank and/or Money Counting 
Centre suspend the processing of, or refuse to process, the Cash Deposit;
- if Rabobank suspends or refuses the use of Sealbags and/or Cash Deposit Machines by the Customer, or 
suspends the crediting of, or refuses to credit, the contents of the Sealbag to the Account;
- if Rabobank acts in accordance with its statutory obligations or in the event of force majeure;
- resulting from the inability to deposit Cash in the Cash Deposit Machine or at the Money Counting Centre, 
regardless of the cause;
- resulting from the Customer's failure to comply, or to comply fully, with the Contract, the General Terms and 
Conditions, and/or the Manual;
- arising from of connected with the unauthorised or improper use of Sealbags and/or Cash Deposit 
Machines.



CHAPTER 7 Special provisions for the Rabo iDEAL QR Generator Payment Product

The Rabo iDEAL QR Generator is also subject to the following provisions.

83. Rabo iDEAL QR Generator
83.1 On the basis of a Contract with Rabobank entered into for that purpose, the Customer may use the Rabo 
iDEAL QR Generator via the Rabo Smart Pay Dashboard or in any manner to be determined by Rabobank.

83.2 The features of and user instructions for the Rabo iDEAL QR Generator are speci!ed in the Manual.

83.3 The Contract will be for an inde!nite period of time. The Customer and Rabobank are each authorised to 
terminate the Contract at any time by giving notice via the Rabo Smart Pay Dashboard.

83.4 The Customer must have a Contract for iDEAL. If the Contract for iDEAL ends, the Contract for the Rabo 
iDEAL QR Generator also ends.

84. Instruction to create an iDEAL QR code
84.1 The Customer may instruct Rabobank via the Rabo Smart Pay Dashboard or in any other manner to be 
determined by Rabobank to create an iDEAL QR code. The Manual speci!es what information the Customer is to 
provide to Rabobank for that purpose.

84.2 The Customer will be responsible for the accuracy and completeness of such information supplied for 
creating an iDEAL QR code, including, for example, the period of validity of the iDEAL QR code.

84.3 Rabobank will make the iDEAL QR code created available to the Customer in accordance with the Manual.

84.4 Rabobank may refuse to carry out the instruction to create the iDEAL QR code if the Customer fails to 
comply with the provisions set out in these General Terms and Conditions, and/or the Manual.

85. Expiry and cancellation of iDEAL QR code
85.1 The Manual speci!es the maximum period of validity of the iDEAL QR code. The Customer may set a shorter 
validity period when issuing the instruction.

85.2 Within the period of validity, the iDEAL QR code can be used by an unlimited number of Payers and for an 
unlimited number of Smart Pay payments. The iDEAL QR code can no longer be used once the validity period set by 
the Customer has expired. The iDEAL QR code generated by Rabobank ceases to be available with immediate e#ect 
on termination of the Contract for the Rabo iDEAL QR Generator.

85.3 As from a time to be determined by Rabobank, the Customer may cancel any iDEAL QR code used in 
accordance with the Manual within the period of validity referred to in Clause 85.1 of these General Terms and 
Conditions.



CHAPTER 8 Special provisions for the Worldline Payment Methods: Maestro, MasterCard (including Debit 
MasterCard), V PAY, Visa (including Visa Debit and Visa Electron), and Worldline Bancontact

The Maestro, MasterCard (including Debit MasterCard), V PAY, Visa (including Visa Debit and Visa Electron), and 
Worldline Bancontact Payment Methods are also subject to the following provisions.

86. Contracts for Worldline Payment Methods
On the basis of a Contract with Worldline entered into for that purpose, the Client may use any of the Maestro, 
MasterCard (including Debit MasterCard), V PAY, Visa (including Visa Debit and Visa Electron), or Worldline 
Bancontact Payment Methods.

87. Terms and conditions for Worldline Payment Methods
The Contracts with Worldline for the Maestro, MasterCard (including Debit MasterCard), V PAY, Visa (including Visa 
Debit and Visa Electron) and Bancontact Payment Methods are subject to Worldline's following terms and 
conditions:
a Worldline's General Terms and Conditions for the Netherlands;
b Worldline's Common General Terms and Conditions for International Cards
c Worldline's General Terms and Conditions for Services in relation to International Cards (card not present).



CHAPTER 9 Special provisions for AfterPay Payment Method

The AfterPay Payment Method is also subject to the following provisions.

88. Contracts for AfterPay Payment Methods
On the basis of a Contract entered into for that purpose, the Customer may use the AfterPay Payment Method.
The Customer must enter into a Contract with AfterPay to use such Payment Method.

89. Terms and conditions for AfterPay Payment Method
The Contract with AfterPay for the AfterPay Payment Method is subject to AfterPay's following terms and conditions:
AfterPay's General Terms and Conditions



CHAPTER 10 Special provisions for PayPal Checkout service

The PayPal Checkout service is also subject to the following provisions.

90. Linking up Customer's PayPal account
90.1 In addition to the usual Rabo Smart Pay features of a Checkout Service, the Customer may link up its PayPal 
account to Rabo Smart Pay.
If a PayPal account is linked up to Rabo Smart Pay, the Customer can view in the Rabo Smart Pay Dashboard PayPal's 
payment authorisation and rejection noti!cations sent by PayPal to Rabo Smart Pay. Rabobank will not be 
responsible for PayPal sending such noti!cations, or for their accuracy and timeliness.
Rabo Smart Pay supports no other functions in relation to a PayPal account.

90.2 The Manual describes how to link up a PayPal account to Rabo Smart Pay and use such link.
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Terms and conditions General 

1. GENERAL 
1.1 These general terms and conditions 

shall apply to all services and prod-
ucts that Worldline offers to you 
(hereinafter referred to as the “Mer-
chant”). Additional terms and condi-
tions shall apply, depending on the 
services and products purchased 
(e.g. Terms and Conditions on Pay-
ment terminals or Terms and Condi-
tions on Card Acceptance). In the 
event of a discrepancy  between the 
Terms and Conditions General and 
the additional terms and conditions, 
that specific condition of the addi-
tional terms and condition shall take 
precedence over the conflicting pro-
vision in the Terms and Conditions 
General. Other written agreements 
by and between Parties shall always 
take precedence over the provisions 
in the Terms and Conditions General 
or the additional terms and condi-
tions.  

1.2 Any purchase or other contractual 
terms and conditions of the Merchant 
shall not apply. The provisions of the 
United Nations Convention on Con-
tracts for the International Sale of 
Goods (the Vienna Convention) shall 
not apply either.  

1.3 Deviations from the Terms and Con-
ditions General and the additional 
terms and conditions shall be valid 
only if they have been agreed in writ-
ing by and between the legal repre-
sentative(s) of Worldline and the 
Merchant.  

1.4 The Merchant shall act in the exer-
cise of a profession or business. 

1.5 The Merchant shall agree that World-
line can provide documents and in-
formation to the Merchant by elec-
tronic means also  (e.g. via e-mail or 
via the website). Such documents 
and information shall be legally bind-
ing and have the same evidential 
value as paper versions.  

1.6 The Merchant and Worldline shall be 
jointly hereinafter referred to as the 
‘Parties’ and individually as ‘Party’. 

1.7 The use of the singular shall include 
the plural and vice versa, unless the 
context should explicitly indicate oth-
erwise.  

 
2. DATA CONFIDENTIALITY 
2.1 Personal data shall be  processed by 

Worldline according its Privacy No-
tice of Worldline, as posted on 
www.pinnen.nl. 

2.2 The Parties shall keep the agreed 
rates, company details and docu-
ments of the other Party confidential. 
This confidentiality obligation shall 
not apply to confidential information 
which  the receiving Party can prove 
that the information:  
• was already in the public do-

main at the time it was received 
or became part thereof through 
no fault or action of the receiv-
ing Party; 

• was in the possession of the re-
ceiving Party and was not re-
ceived subject to an obligation 
of confidentiality;  

• was received legally from an-
other party; or  

• had to be provided pursuant to 
a legal provision or to another 
party in the chain so that a pay-
ment card could be accepted;  

• developed or produced inde-
pendently from information re-
ceived by the other Party.  
 

3. INTELLECTUAL PROPERTY 
3.1 All intellectual property rights to the 

products, services, software and 
documentation shall remain the 
property of Worldline or its suppliers. 
The Merchant shall not adapt, copy, 
decompile reverse engineer, dis-
close, transfer of make available 
such rights to third parties without the 
prior explicit written consent of 
Worldline. 

3.2 Worldline shall grant a limited, non-
exclusive, non-transferable right of 

use (license) to the software and 
documentation to the Merchant, if 
and insofar as necessary for the per-
formance of the agreement.  

3.3 Worldline shall indemnify the Mer-
chant against any claim by a third 
party found to be justified by either 
Worldline or a competent court, to 
the effect that the use of a product or 
service Worldline infringes the intel-
lectual property rights of a third party, 
if: 
• the Merchant shall inform 

Worldline immediately that it is 
aware of such a claim and shall 
refrain from any action thereon 
without the  prior written con-
sent of Worldline; 

• the alleged infringement is not 
caused by the fact that the Mer-
chant uses the product or ser-
vice in a manner other than as 
authorized by Worldline; 

• the alleged infringement is not 
caused by the fact that the Mer-
chant uses another product or 
service not supplied by World-
line; 

• at the request of Worldline, the 
Merchant discontinues the use 
of the product or the service im-
mediately, so such use will no 
longer infringe the (possible) in-
tellectual property rights of third 
parties.  

In such a case, Worldline shall, at its 
discretion and expense, ensure that:  
• the Merchant can continue to 

use the product or service; or 
• the product or service is re-

placed or adapted;  
if the above options are not econom-
ically viable, the Merchant shall, at 
the request of Worldline,  discontinue 
the use of the product or the service 
immediately and return the product 
to Worldline, whereupon  Worldline 
shall reimburse the purchase price of 
the product, minus a  reasonable de-
preciation for use by the Merchant.  
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4.  FORCE MAJEURE 
4.1 A Party shall not be required to fulfil 

any obligation if it is prevented from 
doing so as a result of force majeure. 
For Worldline, force majeure shall in-
clude: international conflicts, epi-
demics, quarantines, natural disas-
ters, measures taken by a 
government or supervisory authority, 
licensors, acquirers or owners of 
payment methods, malfunctions in 
the systems of the payment card 
companies or Worldline, disasters at 
engaged third parties or among its 
own personnel and failures in elec-
tricity facilities or communication 
connections. 

4.2  If the force majeure lasts more than 
30 days, either Party may terminate 
the agreement with immediate effect, 
without being liable for damages. 

 
5.  COMPLAINTS 
5.1 The installation or implementation of 

a product or service shall be ac-
cepted if the Merchant has not sent a 
written notice to Worldline stating the 
reason why it cannot accept the 
product or service, within 5 (five) 
bank business  days after the instal-
lation or implementation. 

5.2 If, during the term of the agreement, 
the Merchant should detect a defect 
in a product supplied or service pro-
vided by Worldline that is (possibly) 
attributable to Worldline, it must in-
form Worldline accordingly  in writing 
within 10 (ten) days of the detection 
thereof. It shall be up to the Merchant 
to demonstrate that it could not have 
been aware of the defect earlier. 

5.3 Complaints about invoices (e.g. in-
correctly invoiced amounts) must be 
lodged to Worldline by means of rel-
evant written notice within 15 (fifteen) 
days after the invoice date. 

 
6.  GENERAL TERMS AND CONDI-

TIONS OF TERMINATION AND 
SUSPENSION POSSIBILITIES  

6.1 Either Party may terminate the 
agreement in writing at any time with 
immediate effect or suspend the per-
formance of the work, without judicial 
intervention and without being re-
quired to pay any compensation, if: 

• the other Party, even after receipt of 
a proper notice of default, fails culpa-
bly to fulfil its obligations arising out 
of the agreement; 

 
 

• the other Party applies for - or 
has been granted - suspension 
of payments or bankruptcy; or 

• the other Party may be in con-
flict with a legal provision if the 
agreement is continued.  

6.2 Worldline shall be authorized to ter-
minate the agreement in writing at 
any time with immediate effect or to 
suspend the performance of the 
work, without judicial intervention 
and without being required to pay 
any compensation, if: 
• Worldline should deem it nec-

essary for its security and integ-
rity, products, services, and 
electronic network or for the 
electronic payment traffic in 
general; 

• there are facts or indications re-
garding the unlawful or fraudu-
lent use of the products or ser-
vices or fraud in general with 
regard to the Merchant; or 

• there is a change at the Mer-
chant, e.g. a change in the Mer-
chant's ownership or control, as 
result of which Worldline has to 
terminate the agreement.  

6.3  Worldline may terminate the agree-
ment, partly or completely, in writing 
at any time with a notice period of 
one month.  

6.4 Provisions which explicitly or by their 
nature are to remain in force after ter-
mination shall remain in force after 
expiry or termination, including this 
Article 6.4 and Articles 2, 3, 5, 8, 9, 
10.4, 10.5, 10.9, 10.10, 10.13 and 
11.  

6.5 If the Parties agree to continue the 
agreement after it is terminated, the 
costs for making products and ser-
vices available again shall be borne 
by the Merchant.  

 
7. AMENDMENT OF THE TERMS 

AND CONDITIONS 
7.1 All amounts may be indexed by 

Worldline annually on one January , 
without further notice, in accordance 
with the following formula: new 
amount  = previous amount  x  (0,2 + 
0,8 x new index/previous index).  

7.2 Worldline shall be entitled to revise 
the terms and conditions of the 
agreement fully or partially  at any 
time, including -- but not limited to -- 
the agreed rates. The changes or ad-
ditions shall be binding for 1 (one) 
month after notification. If the 

Merchant does not wish to accept the 
change or addition to the conditions, 
it must notify Worldline accordingly in 
writing before the end of this month. 
In such a case, the agreement shall 
be terminated by the date of entry 
into force of the change or additions.  

7.3 Worldline shall be entitled to imple-
ment such changes in its products, 
services and software (as well as in 
the associated documents and pro-
cedures) as it should deem neces-
sary or useful, for example for rea-
sons of business continuity, or for the 
development and security of the pay-
ment system or Worldline's elec-
tronic network or payment products. 
The Merchant shall accept these 
changes, and shall comply with 
Worldline's instructions regarding the 
implementation thereof. 

 
8.  VAT, INTEREST, (EXTRA) JUDI-

CIAL (COLLECTION) COSTS AND 
OFFSET  

8.1 All prices shall be exclusive of VAT 
and levies imposed by the govern-
ment. The VAT and levies shall be 
charged to the Merchant 

8.2 If an invoice is not paid when due, 
the Merchant shall be in default by 
operation of law, and Worldline shall 
be entitled to charge the statutory 
(commercial) interest, as well as ex-
trajudicial collection costs of 15% of 
the principal amount due, with a min-
imum of € 100,- for collection of the 
outstanding debts.  

8.3 Worldline shall  not be required to 
pay interest on outstanding claims or 
(temporarily) unpaid amounts. 

8.4 Worldline shall be entitled to offset all 
amounts owed by the Merchant for 
which the invoice term has expired 
against any amounts that Worldline 
must pay to the Merchant. The latter 
may offset  any amounts only with 
the prior, written consent of World-
line.  

 
9.  LIABILITY 
9.1 Worldline shall be liable only for 

damage resulting from a culpable 
failure on the part of Worldline. Such 
liability shall arise only if the Mer-
chant serves Worldline written rele-
vant notice within the period for lodg-
ing complaints stipulated in Article 5 
of these terms and conditions. 

9.2 Worldline shall not be liable for any 
indirect damage arising out of or in 
connection with the performance of 
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the agreement, unless there was in-
tent or deliberate recklessness on 
the part of Worldline. Indirect dam-
ages shall include, but not be limited 
to, loss of goodwill, loss of data, loss 
of profit, loss of turnover, loss of sav-
ings and loss due to business inter-
ruption. 

9.3 The maximum liability of Worldline 
shall in all cases be limited to 30% of 
the relevant part of the total amount 
effectively paid by the Merchant to 
Worldline in the year prior to the date 
that the loss was caused. The "rele-
vant part" shall be defined as that 
part that pertains to the service, soft-
ware or product associated with (or 
that triggered) the loss. If this part 
cannot be deduced explicitly, it shall 
be determined  in good faith by the 
Parties by taking into account the 
share of the service, software or 
product concerned in the total 
amount. Amounts payable by World-
line to third parties (such as inter-
change fees and scheme fees on 
Transactions in the case of an ac-
quiring agreement) shall never form 
part of the 'relevant part'. A series of 
connected events shall be deemed 
to be a single event.  

9.4 The Merchant shall indemnify and 
harmless Worldline harmless against 
all damage suffered by Worldline 
from claims by third parties, including 
but not limited to those of the Mer-
chant's customers, which are related 
to the performance of the agreement 
and the use of the products and ser-
vices of Worldline by the Merchant, 
except insofar as it has been estab-
lished by an irrevocable judgment 
that the damage is the result of intent 
or wilful recklessness on the part of 
Worldline. 

 
10. OTHER PROVISIONS 
10.1  Telecommunication connections and 

electricity facilities shall be the re-
sponsibility of the Merchant and are 
not part of the services that Worldline 
provides, unless otherwise agreed in 
the GPRS agreement. 

10.2  The Parties shall comply with the ap-
plicable laws and regulations and 
shall not supply  products or provide 
services that are immoral. If a license 
or official permission is required to 
supply the products or provide the 
services in the country of sale, the 
Party concerned shall ensure that 

this license or permission has been 
obtained.  

10.3  Worldline shall make reasonable ef-
forts to provide services and supply 
products in accordance with the 
agreement. 

10.4  The Merchant shall be required to 
cooperate in the performance of the 
services and activities by Worldline 
free of charge. Such cooperation 
shall entail in particular that the Mer-
chant makes the necessary infor-
mation and data available in a timely 
manner and, where applicable, 
grants access to its location. 

10.5  The Merchant shall use the Worldline 
name and logos on with the prior, 
written consent of Worldline and in a 
way that cannot damage Worldline's 
image and reputation. 

10.6  Worldline shall be entitled to require 
the Merchant to provide (additional) 
security in a form to be determined 
by Worldline. If the Merchant fails to 
provide the required security, World-
line shall entitled, to suspend the per-
formance of the agreement immedi-
ately, without prejudice to its other 
rights, and all that the Merchant 
owes, for whatever reason, shall be-
come due and payable immediately. 

10.7  Worldline may impose additional 
terms, conditions and instructions as 
well as to withdraw certain consents 
at all times. 

10.8  The Merchant shall not be authorized 
to transfer the agreement, in whole 
or in part, to a third party without the 
prior written consent of Worldline. 
The latter shall be entitled to transfer 
the agreement to another entity 
within the Worldline group.  

10.9  The Merchant shall be  fully liable for 
the actions of its employees and the 
third parties engaged by it. The Mer-
chant shall also be liable for other 
persons who could commit fraud or 
abuse with or through it.  

10.10  In the event of a (suspected) fraud, 
Worldline shall be entitled to report it 
directly or via a third party. 

10.11  Worldline shall be entitled to engage 
third parties for the performance  of 
the agreement. 

10.12  If your firm has or establishes any 
connection with a third party (natural 
persons or legal entities) who are on 
(inter)national sanctions lists, such 
as the OFAC, the Merchant must re-
port this in writing to Worldline as 
soon as possible. 

10.13  If a provision  is deemed null and 
void, all other provisions shall remain 
in effect. The void provision shall be 
replaced by a valid provision that 
matches the purpose and scope of 
the void provision as closely as pos-
sible.  

 
11.  APPLICABLE LAW AND COMPE-

TENT COURT 
11.1  The agreement shall be governed 

exclusively by Dutch law.  
11.2  Any dispute, controversy or claim 

arising out of, in relating to or in con-
nection with the agreement shall be 
submitted to the exclusive jurisdic-
tion of the district courts of Utrecht. 
Worldline shall also be authorized to 
submit a dispute, controversy or 
claim before the competent court in 
the district where the Merchant is lo-
cated. 
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Terms and Conditions For Card Acceptance 

1. GENERAL 

1.1 The Terms and Conditions General 
shall apply in addition to these Terms 
and Conditions for Card Acceptance.  
In the event of a discrepancy  be-
tween the Terms and Conditions for 
Card Acceptance and the Terms and 
Conditions General, that provision at 
issue of the Terms and Condition 
Card Acceptance shall take prece-
dence over the conflicting provision 
of the Terms and Conditions Gen-
eral. Arrangements in a written 
agreement by and between Parties 
shall always take precedence over 
the provisions in the Terms and Con-
ditions General and the Terms and 
Conditions for Card Acceptance.  

1.2 Articles  1 till 18 of the Terms and 
Conditions for Card Acceptance shall 
apply to all Merchants who accept 
payments via one or more payment 
methods via Worldline;   

 Article 19 concerns additional terms 
and conditions for a POS (Point of 
Sale) Transaction; 

 Article 20 concerns additional terms 
and conditions for an e-commerce 
Transaction; 

 Article 21 concerns additional terms 
and conditions for the use of the Dy-
namic Currency Conversion (DCC) 
services; 

 Article  22 concerns additional terms 
and conditions for an iDEAL Trans-
action; 

 Article 23 concerns additional terms 
and conditions for a debit transaction 
(Maestro and V PAY); 

 Article 24 concerns additional terms 
and conditions for Bancontact Re-
fund; 

 Article  25 concerns additional terms 
and conditions for Alipay; 

 Article 26 concerns additional terms 
and conditions for WeChat Pay; 

 Article 27 concerns definitions. 
1.3 The payment terminals, the online 

payment platform (checkout page) of 

the payment service provider (PSP), 
the processing, storing and forward-
ing of the details of payments until 
the moment Worldline has received 
these data into its systems are no 
part of the agreement. If these prod-
ucts and services are provided by 
Worldline, this has to be agreed ex-
plicitly by and between the Parties, 
whereby the terms and conditions of 
that service or product shall be appli-
cable.   

1.4 Worldline as acquirer requests Au-
thorizations and Transactions for the 
Payment Methods as stipulated in 
the agreement, and processes these 
Authorizations and Transactions be-
tween the Card Schemes or the 
owner of a Payment Method and the 
Merchant. Worldline is an intermedi-
ary in the chain of Payment Methods, 
and is co-dependent for the correct 
execution of the agreement of the 
other parties in the chain. For exam-
ple, if other parties do not provide the 
correct data with an Authorization or 
Transaction, Worldline may not be 
able to process the Authorization or 
Transaction or forward it correctly to 
the Card Schemes. The Merchant 
shall be responsible for the correct 
transmission of the required data to 
Worldline by third parties engaged by 
the Merchant. Worldline shall at no 
time be held liable for the actions of 
other parties or the incorrect func-
tioning of one or more systems or 
platforms elsewhere in the chain. 
There is also no right to unlimited 
availability and uninterrupted func-
tioning of the Payment Methods. 
Worldline does not give any guaran-
tees to that end either. 

1.5  Worldline is licensed as a payment 
institution by the National Bank of 
Belgium and has a license from the 
Card Schemes or other Acquirers to 
ensure that merchants can accept 
payments. The Card Schemes 

determine the conditions, rights and 
obligations for the use of the Pay-
ment Methods. The Merchant ac-
cepts the rules of the Card Schemes 
and realizes that Worldline has no in-
fluence on these rules, but is re-
quired to declare them applicable to 
the agreement with the Merchant. 

1.6  Unless otherwise stipulated, the Par-
ties have deviated in whole or in part 
from Articles 7:516, 7:517, 7:518, 
7:520, 7:534, 7:544 and 7:545 of the 
Dutch Civil Code.  

1.7  A Merchant may lodge a complaint 
with Worldline free of charge. The 
Merchantmay also submit any com-
plaint and out-of-court appeal proce-
dure about Worldline to the FPS 
Economy, SMEs, Self-employed and 
Energy – Directorate General for 
Control and Mediation – Front Office 
- NGIII, 16 Koning Albert II-laan, 3rd 
floor, 1000 Brussels. 

 
2. SCREENING AND INFORMATION 
2.1 Worldline shall be legally required to 

screen the Merchant it allows to ac-
cept Payment Methods. The cus-
tomer due diligence shall consist in 
particular of an investigation into the 
risks of anti-money laundering and 
terrorist financing and into the (finan-
cial) position of the Merchant. World-
line shall check the Merchant, the re-
quest per URL, per branch and per 
requested form of acceptance (e-
com, point of sale, etc.) and per Pay-
ment Method. The result of the 
screening shall be confirmed to the 
Merchant. If the result of the screen-
ing is positive, the agreement shall 
enter into force and shall apply only 
to the URLs, locations, forms of ac-
ceptance and Payment Methods that 
have been explicitly approved by 
Worldline. The Merchant shall pro-
vide Worldline with all necessary 
documents and information that 
Worldline deems necessary, 
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including a copy of the identity card 
of certain persons. 

2.2  The financial risk that Worldline runs 
partly depends on the Merchant's fi-
nancial position and the products or 
services that the Merchant offers. At 
the request of Worldline, the Mer-
chant shall provide Worldline with fi-
nancial security to limit any risks. 

2.3  During the term of the agreement, 
the Merchant shall notify Worldline in 
writing of any change to the following 
information as soon as possible, but 
in any even 10 (ten) business days 
before it comes into effect: 
• The statutory name or one of 

the Merchant's trade names 
used; 

• The (pseudo-)UBO (ultimate 
beneficial owner) changes or 
there is another change in the 
(indirect) control of a (part of) 
the Merchant, for example via 
leasing, demerger, merger; 

• The activities that the Merchant 
carries out, including a change 
in the goods or services to be 
delivered or provided or termi-
nation of one or more activities; 

• The registered address, corre-
spondence address, billing ad-
dress or general e-mail address 
of the Merchant; 

• The Merchant's registration 
number with the Chamber of 
Commerce;  

• The domain name/URL that the 
Merchant uses in the case of 
agreed e-commerce Payment 
Methods; 

• The change of the bank ac-
count number or the name of 
the bank account number into 
which Worldline must pay. 

 
3.  TERM OF THE AGREEMENT 
3.1 The agreement shall enter into force 

under the condition precedent that it 
is accepted by Worldline. As stipu-
lated in Article 2.1 of these terms and 
conditions, the latter shall confirm ac-
ceptance of the agreement confirm in 
writing.  

3.2 The agreement shall enter into force 
for a period of one year. It shall be 
automatically renewed each time 
with a new period of one year, unless 
terminated by either Party  before the 
expiry of the current term by three-
months’ notice served in writing.  

 

4. PAYMENT METHODS – GENERAL 
REQUIREMENTS 

4.1 The Merchant shall comply with the 
laws and regulations in the country 
where the Merchant is established as 
well with the laws and regulations in 
the country of sale and shall offer 
only products and goods that cannot 
harm the name and reputation of 
Worldline and the Card Schemes. 

4.2  The rules of the Card Schemes shall 
apply to the Payment Methods. Said 
rules are subject to change. World-
line has no influence on such 
changes. Worldline shall inform the 
Merchant about relevant changes. 
The Merchant expressly agrees that 
it will always act in accordance with 
the current regulations of the Card 
Schemes. 

4.3  The Merchant shall only accept pay-
ments via Payment Methods: 
• For products or services that 

have been or will be provided 
by the Merchant itself and only 
for the activities as agreed with 
Worldline and which are not in 
conflict with laws and regula-
tions; 

• For products or services that do 
not infringe any rights of third 
parties; 

• If there are no suspicions of 
fraud or other criminal acts; 

• If there are no suspicions that 
the person willing to pay is 
someone other than the Card-
holder; 

• If they do not conflict with laws 
and regulations, the rules of the 
relevant Card Schemes and the 
instructions of Worldline. 

4.4  It is prohibited to accept payments on 
behalf of anyone else. 

4.5  The Merchant shall be prohibited 
from making a payment from his own 
bank account via a Payment Method 
that the Merchant accepts via World-
line. 

4.6  The Merchant's name and location 
must be clear to the Cardholder at all 
times. 

4.7  It is prohibited to accept payments 
for the granting of a loan. 

4.8  If the Merchant accepts a Payment 
Method, he will not prohibit the Card-
holder from paying via this Payment 
Method, nor will he require a mini-
mum or maximum Transaction 
amount. 

4.9  If it turns out afterwards that a Trans-
action has been performed that was 
not permitted, the Merchant must re-
port this to Worldline as soon as pos-
sible. 

4.10  Worldline will provide the Merchant 
with one or more account numbers. 
The Merchant is obliged to check 
whether the account number in the 
online payment platform (checkout 
page) and/or the payment terminals 
corresponds to the account number 
assigned by Worldline. If this is not 
the case, no Transactions may be 
accepted until this has been reported 
to Worldline and the correct account 
numbers have been entered. Other-
wise there is a risk that the Transac-
tion amounts will be paid out to a 
third party. This risk will be for the ac-
count of the Merchant. 

 
5.  CODE 10 LINE  
5.1 In the event of (a suspicion of) at-

tempted fraud the Merchant must 
contact the CODE 10 line. The tele-
phone number of Worldline's CODE 
10 line is 003-2-205 85 65. The Mer-
chant must refuse a request to per-
form an Authorization or a Transac-
tion in all these cases. 

 
6. AUTHORIZATION 
6.1 All requests for Authorizations shall 

be provided with the correct charac-
teristics and may be submitted only 
in the manner indicated by Worldline. 

6.2  A request for an Authorization will be 
submitted only if the Cardholder has 
explicitly so requested. If the card is-
suer agrees, it will provide an author-
ization code as proof of its consent. 

6.3  A rejected request for Authorization 
may not be resubmitted until the 
Cardholder has so requested after 
he is notified that the authorization 
has been rejected. 

6.4  It is prohibited to split an amount that 
the Cardholder is required to pay the 
Merchant into smaller amounts in or-
der to enforce Authorizations. 

6.5  In case of an Authorization, the only 
verification at the time of presenta-
tion shall be whether the card has not 
been reported to the card issuer as 
lost, stolen, expired and whether 
there is sufficient balance for the in-
tended Transaction. An Authoriza-
tion obtained does not indemnify 
Chargebacks, nor does it constitute 
proof that the Cardholder has carried 
out the Transaction. 
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7. TRANSACTIONS 
7.1 A Transaction may be carried out for 

a certain amount after the Card-
holder has given his explicit permis-
sion, via his PIN code, a 3DS mes-
sage or otherwise. For recurring 
Transactions, various requirements 
must be met, including that the Card-
holder has approved the series of di-
rect debits in advance. The request 
for permission must be obtained in a 
transparent manner. Worldline may, 
request proof of the Cardholder’s 
consent on its own behalf or that of 
the Card Scheme.  

7.2  The Merchant shall offer only Trans-
actions that have been preceded by 
an approved Authorization for the 
same amount as to the Transaction. 
If the amount of the Authorization is 
less than the amount of the final 
Transaction, a new Authorization 
shall be requested. If the amount of 
the Authorization is higher than the 
amount of the final Transaction, a 
Reversal must take place for the dif-
ference. 

7.3  After the Transaction, a receipt with 
the Transaction Data must be pro-
vided to the Cardholder, unless there 
is an exemption (at some payment 
terminals that are completely con-
tactless). This receipt must meet the 
requirements set by the Card 
Schemes. 

7.4  All requests for Transactions shall be 
provided with the correct characteris-
tics and may be submitted only in the 
manner indicated by Worldline. 
Transaction details must be for-
warded to and received by Worldline 
within seven days of the date of Au-
thorization. If the Transaction is not 
received by Worldline within seven 
days, a Chargeback submitted by the 
card issuer or Cardholder shall be 
accepted by the Card Scheme, the 
amount of the Transaction must be 
refunded by the Merchant and 
Worldline may charge additional 
costs incurred by Worldline for the 
Chargeback. 

7.5  Transactions received by Worldline 
cannot be revoked. If a Transaction 
is be paid back in whole or in part or 
if the ordered goods or services can-
not be delivered to the Cardholder af-
ter the Transaction has been re-
ceived by Worldline, a Refund or 
Retourpin Order must be submitted. 
A refund of (part of) a Transaction 

amount to the Cardholder must be 
made via the same Payment Method 
as the original Transaction. The 
amount of the Refund or Retourpin 
Order may not exceed the original 
amount of the Transaction plus any 
shipping costs incurred for the return 
shipment by the Cardholder. A Re-
fund and a Retourpin Order may not 
be used for making payments in con-
nection with savings systems (e.g. 
stamp systems), lottery payments, 
and other games and games of 
chance. If Worldline does not allow 
the Merchant to execute Refunds or 
Retourpin Orders, the amount must 
be paid back in cash. 

7.6  Refunds or Retourpin Orders shall 
be  allowed only after explicit ap-
proval from Worldline. 

7.7  The Merchant shall in any case store 
the data  which clearly show that the 
Cardholder has consented to the 
purchase and the amount of the 
Transaction, for at least 14 months 
after the date of the Transaction. The 
Merchant shall also keep proof of the 
shipment or proof of the performance 
of the service for 18 months, if appli-
cable. At Worldline's request, the 
Merchant shall provide this infor-
mation to Worldline within the term 
set by the latter.  

7.8  Worldline may check the requested 
Authorizations and Transactions and 
shall have the option not to forward 
the Authorization or Transaction to 
the Card Schemes if it should opine 
that the Authorization or Transaction 
conflicts with any applicable condi-
tion, such as that the infrastructure of 
the Merchant is not sufficiently se-
cure or there is possible fraud or sale 
of prohibited products or services, for 
instance. Forwarding of the Authori-
zation or Transaction by Worldline 
shall not be misconstrued to mean 
that the Authorization or Transaction 
meets all the requirements. 

7.9  The Merchant shall share all data 
about a Transaction upon World-
line’s request within the term set by 
latter, such as the names, numbers, 
type and prices of the products or 
services, the currency, the amount, 
the order time, the location or coun-
try, proof that the products have 
been delivered or the services have 
been provided, the receipt, possible 
risks, and if any, the contact details 
of the Cardholder. The Merchant 
shall give Worldline permission to 

share the data with the Card 
Schemes, competent authorities, Ac-
quirers and the owners of Payment 
Methods. The Merchant shall also 
authorize these parties to share the 
relevant information with competent 
authorities, other regulatory authori-
ties as well as other service provid-
ers for investigation and verification if 
necessary (subject to any legal re-
strictions). 

 
8. STRONG CUSTOMER AUTHENTI-

CATION (SCA) 
8.1 Each Transaction must be executed 

through SCA, unless there is a legal 
exception or exemption applicable. 

8.2  The legal exceptions are: anony-
mous prepaid cards, Mail Order/Tel-
ephone Order (MOTO, telephone 
and letter orders), one-leg-out Trans-
actions (if the Cardholder is located 
outside the EEA) and Merchant Initi-
ated transactions. 

8.3  The exemptions allowed are: trusted 
payees/whitelists, recurring (recur-
ring) Transaction for the same 
amount and the same Cardholder, 
Transactions with a low value, se-
cure payments for business pur-
poses, transport or parking costs (via 
an unattended payment terminal 
specially set up for this purpose) and 
Transaction risk analysis of the 
Transaction. Exemptions shall be 
determined per Transaction and 
shall always be dependent on inter-
nal and external factors. Worldline 
can therefore never guarantee that 
these exemptions can be used. 
Worldline shall  be also authorized to 
revoke any exemption granted to the 
Merchant at any time. 

8.4  The Merchant shall be responsible 
for the correct application of SCA 
and must ensure that Transactions 
are sent to Worldline with the correct 
characteristics. The Merchant shall 
ensure that a Transaction is not sub-
mitted with such characteristics as 
are subject to an exemption or a le-
gal exception, if in reality this is not 
the case. Worldline shall  entitled, but 
not required, to check whether a 
Transaction complies with the appli-
cable legal exception or exemption. 
At the request of Worldline, but no 
later than two working days after this 
request, the Merchant shall submit 
all necessary evidence to demon-
strate the legal exception or exemp-
tion applied. The Merchant shall 
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accept that incorrect coding leads to 
a possible violation of the law and the 
rules of the Card Schemes, for which 
the Merchant shall be liable to World-
line. 

8.5  If SCA is used based on EMV 3DS 
(protocol for the implementation of 
strong customer authentication ac-
cording to the latest legislation), the 
Cardholder or the card issuer has no 
fraud-related Chargeback possibili-
ties. If SCA based on EMV 3DS is 
not used, e.g. in the case of a legal 
exception, the risk for fraud-related 
Chargebacks shall be for the account 
of the Merchant. 

 
9. INTERCHANGE++ PRICING 

MODEL 
9.1 The interchange++ pricing model is a 

dynamic pricing model based on the 
real costs associated with the vari-
ous parties involved in the handling 
of a Transaction. The fee that must 
be paid to Worldline per Transaction 
consists of the current interchange 
fee (see price table), the current card 
scheme fee (see price table) and the 
Worldline fee/service fee (see agree-
ment). 

9.2  The interchange fee and the card 
scheme fee apply on a pass-through 
basis. The interchange fee and the 
card scheme fee can differ per 
Transaction and are subject to 
change on a regular basis. The 
Worldline fee is the fee that Worldline 
charges for services that are directly 
related to the processing of the 
Transactions. However, the World-
line fee does not cover the services 
indirectly related to the Transaction, 
such as Chargeback costs and re-
jected Authorizations. 

9.3  It is possible that the interchange fee 
and the card scheme fee that World-
line charges the Merchant for the in-
terchange++ pricing model are not 
calculated and charged in real-time. 
Instead, Worldline shall charge the 
estimated average rate in advance. 
At the end of each month, a correc-
tion will be made by comparing the 
amounts already charged with the 
actual interchange fee and card 
scheme fee. If there is a difference 
between the amounts charged and 
the actual amounts, the difference 
shall be settled between Parties. 

 
10. BLENDED AND BLENDED+ PRIC-

ING MODEL 

10.1 In the blended and blended+ pricing 
model, a total fee is charged per 
Transaction (see agreement). This 
fee consists of the current inter-
change fee (see price table), the cur-
rent card scheme fee (see price ta-
ble) and the Worldline fee/service 
fee. 

10.2  The interchange fee and the card 
scheme fee apply on a pass-through 
basis. The interchange fee and the 
card scheme fee can differ per 
Transaction and are subject to 
change on a regular basis. The 
Worldline fee is the fee that Worldline 
charges for services that are directly 
related to the processing of the 
Transactions. However, the World-
line fee does not cover the services 
indirectly related to the Transaction, 
such as Chargeback costs and re-
jected Authorizations. 

10.3  The Worldline fee is not determined 
in advance in the agreement, be-
cause the Worldline fee is the result 
of the following formula: Total rate 
per Transaction – interchange fee – 
scheme fee = Worldline fee. As with 
the interchange fee and the card 
scheme fee, the Worldline fee may 
differ per Transaction. 

 
11. SETTLEMENT 
11.1 The Merchant agrees that the 

amounts involved in the Transaction 
will be paid to Worldline by the Card 
Schemes, the Acquirer or the owner 
of a Payment Method. 

11.2  Worldline pays the Merchant in euros 
to the bank account number speci-
fied by the Merchant. If agreed other-
wise, Worldline can also settle in a 
different currency. 

11.3  The Merchant owes Worldline the 
amount of the agreed commission 
rate (interchange fee, card scheme 
fee and Worldline fee) per Transac-
tion. In addition to the agreed com-
mission rate, Worldline will charge 
additional costs, such as costs asso-
ciated with a Refund or a Retourpin 
order. In addition, Worldline has the 
option to charge the Merchant for the 
costs it has incurred in connection 
with services that are not directly re-
lated to the Transaction, such as the 
costs of Chargebacks, reactivation 
and fraud investigation. 

11.4  If Worldline (in)directly receives fines 
from the Card Schemes or compe-
tent authorities in connection with an 
act or omission of the Merchant, the 

Merchant shall reimburse these fines 
to Worldline. The Card Schemes uni-
laterally determine the amount of the 
fines and there is no possibility for 
appeal. 

11.5  Worldline will make every effort to 
pay out the positive balance of a 
Transaction on "D+4", where "D" is 
the day on which the Transaction is 
received by Worldline and "4" is the 
day on which Worldline orders the 
payment to the Merchant to its bank. 

11.6  Worldline has the right not to not set-
tle (temporarily) amounts due if: 
• The Merchant (possibly) does 

not comply with the conditions 
agreed between Parties or with 
the instructions or regulations 
given by Worldline; 

• There is no certainty about the 
current financial situation of the 
Merchant or Worldline suspects 
that the Merchant will not be 
able to pay (future) claims; 

• Worldline has the reasonable 
suspicion that a possible future 
claim of Worldline against the 
Merchant is greater than the 
amount that the Merchant owes 
Worldline in the short term; 

• There is (a suspicion of) misuse 
of data from Payment Methods 
or cards, Authorizations or 
Transactions or there is (a sus-
picion of) other unlawful acts; 

• There is a significant change in 
the number of Transactions or 
the average value of the Trans-
actions at the Merchant; 

• The Card Scheme, the Acquirer 
or the owner of a Payment 
Method does not (fully) transfer 
the amount of the Transaction 
associated with a Transaction 
to Worldline; 

• A Card Scheme has imposed a 
fine, or has the intention to im-
pose a fine, in connection with 
an act or omission of the Mer-
chant; 

• If the data that Worldline store 
from the Merchant are (possi-
bly) incorrect or complete or if 
Worldline does not agree with a 
change to said data; 

• Worldline or the competent au-
thorities want to investigate a 
Transaction further; 

• Worldline receives a dispropor-
tionate number of complaints 
from Cardholders regarding the 
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Merchant, whether or not di-
rectly via the Card Schemes,; 

• The number of Chargebacks, 
Refunds or Retourpin Orders is 
disproportionately high; 

• A Chargeback has been sub-
mitted or assigned; 

• The connection number in the 
payment terminal or in the 
online payment platform check-
out page) is not correct or the 
Transaction data received may 
not be correct; 

• The agreement is or has been 
terminated (until it is estab-
lished with certainty that no 
more Chargebacks will be re-
ceived). 

11.7 Worldline has the right to charge or 
settle amounts with the Merchant, at 
all times, if: 
• The Merchant does not comply 

with the conditions agreed be-
tween Parties or with the in-
structions or regulations given 
by Worldline; 

• The Merchant is not able to pro-
vide complete and legible proof 
that the Cardholder has agreed 
to charge his means of payment 
for the initiated amount in a 
timely manner; 

• Worldline has received a 
Chargeback via the Card 
Schemes or a Transaction is 
otherwise disputed; 

• Worldline has received a fine 
due to an act or omission by the 
Merchant; 

• Worldline has made an undue 
payment to the Merchant; 

• There is (a suspicion of) fraud. 
11.8 Worldline does not pay interest on 

outstanding claims or (temporarily) 
unpaid amounts. 

11.9  If Worldline has a claim against the 
Merchant, and this cannot be set off 
against a credit present at Worldline, 
the Merchant will pay this claim after 
it has been invoiced by Worldline. If 
the claim has not been paid (on 
time), the Merchant will be in default 
without further notice of default and 
will owe statutory commercial inter-
est until the day that the entire 
amount has been paid, as well as all 
(extra)judicial (collection) costs for 
the collection of outstanding claims. 

11.10  If the Merchant needs to be regis-
tered with the Card Schemes, the 
Merchant will reimburse Worldline 

the annual registration costs. Pre-
paid amounts are non-refundable. 

11.11 Transactions, the outstanding 
amount and the outstanding receiva-
bles can temporarily be consulted via 
the online portal. Worldline will only 
store the Transaction Data for a lim-
ited period of time. If the Merchant 
wishes to be able to consult the 
Transaction Data for a longer period, 
the  Merchant must store the data it-
self. The Merchant can save the de-
sired data from the online portal. If 
there are reasonable grounds to as-
sume that the Merchant is using the 
portal in violation of laws and regula-
tions or in violation of the terms and 
conditions, or if there is a data 
breach or security incident, Worldline 
has the right to suspend access to 
the portal (temporarily). The Trans-
action data from the portal may not 
be linked to or enriched with other 
(personal) data. 

11.12  The right of the Merchant to complain 
about or to claim non-payment or in-
complete payment of Transactions 
lapses after 45 days from the date on 
which the Transaction was made or 
should have been made, or the date 
on which settlement was made or an 
amount has been charged to the 
Merchant. The Merchant will submit 
all complaints to Worldline in writing 
within the stipulated period. 

 
12. CHARGEBACKS 
12.1 Worldline is not a party in the rela-

tionship between the Merchant and 
the Cardholder. The Merchant itself 
bears the risk that a Transaction has 
not been performed by the Card-
holder or that the goods or services 
have not been received (to the satis-
faction of and) by the Cardholder. 

12.2  With some Payment Methods, a 
Cardholder or a card issuer can dis-
pute a Transaction by means of a 
Chargeback. If the Cardholder or the 
card issuer submits a Chargeback to 
a Card Scheme, Worldline will be no-
tified. Worldline will inform the Mer-
chant about the received Charge-
back. 

12.3  After a request from Worldline, the 
Merchant will supply the requested 
data in the manner requested by 
Worldline. On the basis of this infor-
mation, Worldline might try to dispute 
the Chargeback on behalf of the Mer-
chant. Worldline is not obliged to 

dispute a Chargeback on behalf of 
the Merchant. 

12.4  Worldline has no influence on the ac-
ceptance or rejection of the Charge-
backs by the Card Schemes. The 
outcome of the Chargeback is bind-
ing on the Merchant and Worldline. If 
the Card Scheme decides to accept 
the Chargeback, the amount of the 
Chargeback must be reimbursed to 
Worldline by the Merchant. 

12.5  Worldline and the Card Schemes 
monitor the number and the amount 
of the Chargebacks. If one of the 
standards will be exceeded, the Mer-
chant will fully cooperate with the 
measures proposed by Worldline. If 
the number and/or the amount of the 
Chargebacks exceeds the thresh-
olds set by the Card Scheme, the 
Card Scheme will place the Mer-
chant in a special programme. As a 
result, fines will be imposed by the 
Card Schemes and all requested 
(fraud) Chargebacks will be ac-
cepted by the Card Scheme. World-
line will pass these fines and costs 
on to the Merchant. 

 
13. USE OF THE BRAND AND LOGO 

OF PAYMENT METHODS 
13.1  Worldline has a license from the 

Card Schemes and the owner of 
Payment Methods to use certain in-
tellectual property rights, for the pur-
pose of enabling the Merchant to ac-
cept payments for these Payment 
Methods. In accordance with the 
agreement between Worldline and 
the Card Schemes and the owners of 
the Payment Methods, Worldline 
grants a sublicense to the Merchant 
to use the brand and logo of the Card 
Schemes and the owners of the Pay-
ment Methods insofar as the Mer-
chant offers the relevant Payment 
Method via Worldline. The Merchant 
must affix the official brands and 
logos of the Payment Methods he ac-
cepts in accordance with Worldline's 
instructions. 

13.2  The Merchant acknowledges that the 
Merchant's use of the sublicense and 
the use of the brand and logo do not 
imply a transfer of intellectual prop-
erty rights. The Merchant agrees that 
it will take all reasonable measures 
to protect the intellectual property 
rights of the Payment Methods 
against infringement. 

13.2  Worldline may change or revoke the 
sublicense at any time. As soon as 
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the Merchant does not accept (or no 
longer accepts) one or more Pay-
ment Methods, the references made 
to these brands and logos of the Pay-
ment Methods may no longer be 
used. 

 
14. SECURITY  
14.1 Parties shall adequately protect the 

equipment they use, such as pay-
ment terminals, systems, including 
the data communication connections 
used for the storage, processing and 
forwarding of data, against unauthor-
ized use and access. The Merchant 
shall be responsible for proper secu-
rity, even if he has engaged a third 
party for this purpose. 

14.2 If one of the following situations oc-
curs, the Merchant must report this to 
Worldline as soon as possible: 
• The Merchant knows or sus-

pects that there has been (an 
attempt at) unauthorized ac-
cess to its equipment or sys-
tems; 

• The Merchant knows or sus-
pects that Transaction data or 
data of Payment Methods are 
(or have been) accessible to 
third parties or are being mis-
used by third parties; 

• If false, counterfeit or stolen 
means of payment are or have 
been used; 

• Data of cards, Payment Meth-
ods or Transactions leak out; 

• Other fraudulent acts have 
been committed. 

14.3  The Merchant shall  provide all infor-
mation and cooperate in case of a 
(fraud) investigation, regardless of 
the reason. The Merchant shall not 
perform any actions that could nega-
tively affect an investigation, such as 
turning off systems or deleting files. 
Worldline is authorized to communi-
cate the results of these investiga-
tions to the competent authorities, 
the Card Schemes and the Acquirer 
or the owner of the Payment Method. 
In addition, the Merchant shall com-
ply with all instructions from World-
line in order to prevent future prob-
lems as much as possible. 

14.4  If there are valid reasons to believe 
that there might be a security inci-
dent, data compilation or data 
breach, the Merchant shall appoint a 
PCI/DSS accredited forensic auditor, 
at its own expense, at the request of 

Worldline to investigate this as soon 
as possible after the request. The 
Merchant shall ensure that Worldline 
has access to all reports from this fo-
rensic auditor and that Worldline has 
the authority to provide these reports 
to the competent authorities, the 
Card Schemes and the Acquirer and 
the owner of the Payment Method. If 
the Merchant does not appoint the 
forensic auditor in the short term, 
Worldline has the right to do so at the  
Merchant’s expense. 

14.5  In the context of fraud prevention, 
fraud detection and the prevention of 
money laundering or terrorist financ-
ing, or to protect the interests or pro-
tection of the interests of third par-
ties, Worldline has the right to inform 
the competent authorities, the Card 
Schemes, the Acquirer or the owner 
of a Payment Method about alleged 
irregularities. Worldline is not re-
quired to inform the Merchant.  

14.6 The password and username that 
you receive from Worldline to log in 
to the portal(s) must be kept secret 
and may be provided to third parties 
only if and insofar as necessary to 
carry out their work. 

 
15. PAYMENT CARD INDUSTRY-

DATA SECURITY STANDARD 
(PCI-DSS) 

15.1 The Merchant must always comply 
with the requirements as laid down in 
the Payment Card Industry Data Se-
curity Standards (PCI-DSS) 
(www.pcisecuritystandards.org). The 
standards can be adjusted periodi-
cally. 

15.2  The PCI-DSS prohibits, among other 
things, the storage of the following 
data: 
• Sensitive authentication data 

(the PIN code, the CVC/CVV-2 
Code, (track) data from the 
magnetic strip or the EMV chip, 
etc.); 

• Card numbers along with expi-
ration dates. 

15.3  At the request of Worldline, the Mer-
chant shall periodically demonstrate 
that it complies with the PCI-DSS in 
accordance with Worldline's instruc-
tions. The outcome of these investi-
gations shall be provided to World-
line upon request. 

15.4  If the Merchant is PCI-DSS compli-
ant, this does mean that the Mer-
chant complies with the rules at a 
specific time. This does not 

guarantee or indemnify that the stor-
age, processing and security of data 
of the Payment Methods used are 
handled correctly at all times and that 
the Card Schemes cannot impose 
fines. 

15.5  The Merchant shall  resolve any 
weaknesses in the system or secu-
rity policy immediately by taking ap-
propriate measures, at its own ex-
pense. 

 
16.  CONFIDENTIALITY OF USED 

PAYMENT METHODS, AUTHORI-
ZATIONS, TRANSACTIONS AND 
CHARGEBACKS 

16.1  The Merchant shall keep all details of 
the payment methods, Authoriza-
tions, Chargebacks and Transac-
tions that come to the Merchant's 
knowledge secret and shall not pro-
vide this information to anyone other 
than the Cardholder, unless this is 
required by law. This information 
may be used only for accepting pay-
ments. If details of the used payment 
methods, Authorizations, Charge-
backs or Transactions are required 
by a competent authority, and the 
Merchant intend to provide them, the 
Merchant must inform Worldline prior 
to providing this data. 

 
17. CONFIDENTIALITY COMPANY IN-

FORMATION 
17.1 Worldline is authorized to provide all 

data, whether or not confidential of 
nature, to the Card Schemes, the 
card issuers, the Acquirer, the own-
ers of Payment Methods, security 
and research agencies and third par-
ties such as credit bureaus for con-
ducting research regarding the risks 
of money laundering, terrorist financ-
ing and financial risks and for com-
plying with legislation and regula-
tions as well as with the regulations 
of the Card Schemes. 

17.2  Parties will only use confidential in-
formation of each other for the exe-
cution of the agreement. 

 
18.  TERMINATION AND SUSPENSION  
18.1  In addition to the termination and 

suspension options referred to in the 
Terms and Conditions General, 
Worldline is also authorized to termi-
nate the agreement in whole or in 
part with immediate effect or to sus-
pend the performance of the work, 
without judicial intervention and with-
out payment of any compensation, if: 
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• The periodic screening shows 
(new) data on the basis of 
which the result of the screen-
ing is no longer positive, for 
example if the offer of goods 
or services by the Merchant is 
in conflict with the acceptance 
policy of Worldline or the Card 
Schemes; 

• There are doubts about the 
correct bank account number 
of the Merchant; 

• The payment terminal or the 
online payment platform 
(checkout page) is not func-
tioning correctly and World-
line has doubts about the ac-
curacy of the data received; 

• Receiving, whether or not via 
the Card Schemes, dispro-
portionate or high Charge-
backs or complaints from 
Cardholders; 

• There is (a suspicion of) 
fraudulent Transactions; 

• There are irregularities in sub-
mitted Authorizations or 
Transactions; 

• No Transactions have been 
made for twelve months; 

• The PCI-DSS requirements 
are no longer met or the Mer-
chant does not cooperate with 
a PCI-DSS investigation by 
the Card Schemes or World-
line; 

• A Card Scheme, an Acquirer, 
the owner of the Payment 
Method or a competent au-
thority requests this from 
Worldline or this is a result of 
the applicable laws and regu-
lations; 

• Worldline's license is re-
voked; 

• A Card Scheme conducts an 
investigation to the Merchant 
or into the Authorizations or 
the Transactions submitted 
by the Merchant; 

• A Card Scheme imposes or 
threatens to impose a fine for 
an act or omission on the part 
of the Merchant. 

18.2  In the event of malfunctions, mainte-
nance work or security incidents, 
Worldline can limit the acceptance of 
Authorizations and Transactions in 
whole or in part, without having to 
compensate the Merchant. Worldline 

shall insofar as possible inform the 
Merchant about this in advance. 

18.3  After termination of the agreement, 
this article as well as Articles 11, 12, 
13.2, 14.2 to 14.5, 16, 17 and 18.3 
shall remain in force for a period of 7 
(seven) years. Any Chargebacks as 
well as fines imposed by the Card 
Schemes on Worldline due to an act 
or omission by the Merchant shall 
also be passed on to the Merchant 
after termination of the agreement. 
The Merchant shall be required to re-
imburse Worldline for these charge-
backs and fines.  

 
ADDITIONAL REQUIREMENTS FOR POINT  
OF SALE (POS) 
19. ACCEPTANCE OF PAYMENT 

METHODS – POS 
19.1  For a POS Transaction, the Card-

holder must be present at the physi-
cal location of the Merchant, the 
Cardholder must offer his own 
means of payment and Authoriza-
tions and Transactions must be 
made via equipment that is under the 
control of the Merchant and that 
meets the requirements for accept-
ing payments. If the above conditions 
are not met, then there may be an e-
commerce Transaction, and the ad-
ditional terms and conditions for e-
commerce apply. If the requirements 
of an e-commerce Transaction, as 
explained in Article  20.1, are not met 
either, the Transaction is not permit-
ted without the written consent of 
Worldline. 

19.2  The Merchant may only use EMV ap-
proved payment terminals with PCI-
DSS certified software that meet the 
current requirements of the Card 
Schemes and, where available, the 
requirements of (inter)nationally rec-
ognized organizations that supervise 
the infrastructure, storage, pro-
cessing and forwarding of data relat-
ing to payment transactions (such as 
the Betaalvereniging [Payments As-
sociation] in the Netherlands). The 
payment terminals must be used and 
installed in accordance with the obli-
gations of these organizations and 
the Card Schemes. 

19.3  The account numbers that the Mer-
chant receives for the acceptance of 
Payment Methods, as stipulated in 
the agreement, must correspond to 
the number in the payment terminal. 
The account numbers may be used 
only in payment terminals that have 

been reported to Worldline and to 
which the latter has agreed. If the 
Merchant replaces the payment ter-
minal or terminates its use, it must 
notify Worldline no later than 10 (ten) 
working days in advance. 

19.4  The Merchant shall be responsible 
for the payment terminal and other 
accessories used to accept pay-
ments as well as for the requested 
Authorizations and Transactions. 

 
ADDITIONAL REQUIREMENTS FOR E-COM-
MERCE 
20. ACCEPTANCE OF PAYMENT 

METHODS – E-COMMERCE 
20.1 An e-commerce Transaction occurs 

if the Cardholder is not present at the 
Merchant's physical location, if the 
Cardholder enters the details of his 
means of payment on equipment that 
is not under the Merchant's manage-
ment. If the above conditions are not 
met, it may be a POS Transaction 
and the additional conditions for POS 
apply. If the requirements of a POS-
commerce Transaction, as explained 
in Article 19.1, are also not met, then 
the Transaction is not permitted with-
out the written consent of Worldline. 

20.2  All URLs, including IP addresses, 
must be registered with Worldline 
and approved by Worldline before 
the Merchant accepts Transactions 
via these URLs. Payments must be 
accepted via the internet using an 
online payment platform (checkout 
page) of a payment service provider 
(PSP). The Merchant may not store, 
process or forward any data from the 
used mean of payment on its own 
web server or infrastructure. 

20.3  The Merchant may only use a PSP 
(payment service provider) that is in 
the possession of the required man-
datory certificates and that Worldline 
has registered as PSP with the Card 
Schemes. The Merchant shall pro-
vide Worldline with proof of the cor-
rect valid certificates from the PSP at 
Worldline's first request. The Mer-
chant shall be liable for the actions of 
the PSP. The Merchant shall ensure 
that the PSP observes the correct 
characteristics and manner of deliv-
ery with regard to Authorizations and 
Transactions. 

20.4  If the Merchant uses third parties 
(such as affiliates) to promote online 
activities, the Merchant must ensure 
that it only uses them if it has deter-
mined that it is a reliable 



 

Worldline Netherlands, Chamber of commerce number 81217587. 8/9 

organization. These parties can in-
troduce additional (fraud) risks, such 
as Transactions with stolen data 
from used means of payment, for 
which the Merchant shall be respon-
sible. 

 
ADDITIONAL REQUIREMENTS FOR DCC 
21. DYNAMIC CURRENCY CONVER-

SION (DCC) 
21.1 DCC is available for all Visa and 

Mastercard payment means. DCC 
converts the Transaction amount 
from Euro into a foreign currency 
(based on the payment means used) 
at the request of the Cardholder. In 
case a Refund is made, and the orig-
inal Transaction was executed with 
DCC, DCC  shall also be applied to 
the Refund. 

21.2  A mark-up percentage (a percentage 
added to the base exchange rate de-
termined by the DCC provider) shall 
be applied to each currency conver-
sion. The Merchant receives a pay-
back percentage (a commission, 
whereby the Merchant shares in the 
income of Worldline and the DCC 
provider) for each successful cur-
rency conversion. The payback per-
centage shall be settled by Worldline 
with the commission to be paid (in-
terchange fee, scheme fee and 
Worldline fee). 

21.3  If the DCC service is temporarily un-
available, the Merchant accepts that 
the Transaction will be executed 
without DCC. 

 
ADDITIONAL REQUIREMENTS FOR IDEAL 
22. ACCEPTANCE OF IDEAL 
22.1 Merchant shall verify the status of the 

Transaction before the delivery of 
goods or services. If the Transaction 
has the status 'successful', the 
Transaction is guaranteed. If ac-
cepted goods or services are deliv-
ered before the Transaction has the 
status 'successful', the risk of not re-
ceiving the corresponding amounts  
shall be borne entirely by the Mer-
chant. If the Transaction has the sta-
tus 'successful', the Merchant will not 
postpone, suspend or otherwise 
frustrate the performance of the ser-
vice of delivery of the goods for the 
reason that no payment has been 
made yet. 

22.2  The Merchant shall comply with the 
additional conditions for iDEAL as 
set out in the Merchant Integration 
Guide (MIG). 

22.3  The Merchant may not remove 
banks from the issuer list. 

22.4  The expiration period (the period of-
fered to the Cardholder to complete 
the Transaction via iDEAL) is 10 
minutes. 

22.5  Information about the availability of 
iDEAL can be found on https://be 
Availability.ideal.nl/ 

 
ADDITIONAL REQUIREMENTS FOR DEBIT 
TRANSACTIONS (MAESTRO AND V PAY) 
23. DEBIT TRANSACTIONS (MAES-

TRO AND V PAY) 
23.1 Worldline has the right to set limits, 

for example with regard to the num-
ber of Transactions per day or the 
number of payment terminals. 

23.2  If this has been explicitly agreed by 
and between Parties, the Merchant 
may have the Cardholder debit an 
additional amount up to € 150,- on 
top of the original Transaction 
amount. The Merchant must pay this 
amount directly in cash to the Card-
holder. It is never permitted to make 
a Transaction in which the full 
amount is paid in cash to the Card-
holder (unless there is a Retourpin 
Order). 

23.3  The Merchant may no longer accept 
Maestro or V PAY payments as soon 
as the total amount to Maestro or V 
PAY payments in any period of 12 
months exceeds USD 1,000,000. 

23.4  If  the Acquirer has reasonable 
grounds to doubt the correct fulfil-
ment by the Merchant or third parties 
engaged by the Merchant of the obli-
gations arising from the agreement, 
the Acquirer may use the payment 
terminal, the location the payment 
terminal is installed and the admin-
istration and (computer)systems of 
the Merchant examined by an inde-
pendent party. The Merchant shall 
fully cooperate with this party in car-
rying out the investigation. The costs 
of the investigation shall be borne by 
the Acquirer, unless the investigation 
shows that the Merchant or a third 
party engaged by it has failed to fulfil 
the aforementioned obligations. In 
the latter case, the Merchant shall be 
required to reimburse the Acquirer 
for the reasonable costs of the inves-
tigation. 

23.5  If, after a Transaction, a Cardholder 
has justified complaints about the 
Transaction amount or the quality of 
the products or services purchased, 
the Merchant must reach an 

arrangement with the Cardholder, 
such as, for example, a Refund, 
voucher, exchange or repair of the 
product. 

23.6  If the Merchant does not comply with 
the agreement, Worldline shall be 
entitled  to reclaim Transaction 
amounts already paid. 

23.7  For payment terminals that are not 
connected to the cash register, the 
Merchant must use a password for 
each Retourpin Order for protection 
against unauthorized use. This pass-
word must be kept secret and may 
not be disclosed to persons who are 
not authorized to execute a Retour-
pin Order on behalf of the Merchant. 

 
ADDITIONAL REQUIREMENTS FOR BAN-
CONTACT REFUNDS 
24. BANCONTACT REFUNDS 
24.1 The amount of a Refund may not ex-

ceed €3.000,-. 
24.2  The amount of the Refund may be in-

creased by a maximum of 10%, up to 
an amount of   
€ 50,-, compared to the original 
Transaction. 

24.3  Only one Refund may be made per 
original Transaction. 

24.4  The Refund must be made no later 
than 30 days from the date of the 
original Transaction. 

24.4  No Refund may be made via a pay-
ment terminal if the payment terminal 
is not online. 

24.5  The Merchant must use a password 
for payment terminals that are not 
connected to the cash register to pro-
tect against unauthorized use. This 
password must be kept secret and 
shall not be provided to persons who 
are not authorized to carry out a Re-
fund on behalf of the Merchant. 

 
ADDITIONAL REQUIREMENTS FOR ALIPAY 
25. ALIPAY VIA QR-CODE ON THE 

PAYMENT TERMINAL 
25.1 Alipay.com Co. Ltd. (hereinafter 

'Alipay') operates an international 
electronic payment platform (herein-
after 'Alipay platform', whereby 
Alipay is the owner of the Payment 
Method). The partnership between 
Alipay and Worldline enables the 
Merchant to accept payments from 
Alipay users. Alipay operates and 
manages the Alipay platform from a 
technical, organizational and admin-
istrative point of view. 

25.2  The Merchant acknowledges and ex-
pressly agrees that the data 
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(especially the Merchant's data, the 
Transaction data and marketing 
data) relating to the acceptance of 
the Alipay Payment Method and the 
Transactions performed will be pro-
cessed by Worldline in Europe and in 
Switzerland as well as in China by 
Alipay. 

25.3  An Alipay Transaction can be Re-
funded to the Cardholder via the 
Alipay platform up to 365 days after 
the original Transaction. The Mer-
chant shall  inform the Cardholder 
about this maximum 365day term 
(e.g. via its general terms and condi-
tions). 

 
ADDITIONAL REQUIREMENTS FOR 
WECHAT PAY 
26. WECHAT PAY VIA QR-CODE ON 

THE PAYMENT TERMINAL 
26.1 Tenpay Payment Technology Co., 

Ltd. (hereinafter 'Tenpay') operates 
an international payment platform, 
including the WeChatPay application 
(hereinafter 'Platform', whereby 
Tenpay is the owner of the Payment 
Method). The partnership between 
Tenpay and Worldline enables the 
Merchant to accept payments from 
WeChat Pay users. Tenpay operates 
and manages the Platform from a 
technical, organizational and admin-
istrative point of view. 

26.2  The Merchant acknowledges and ex-
pressly agrees that the data (espe-
cially the Merchant's data, the Trans-
action data and marketing data) 
relating to the acceptance of the 
WeChat Pay Payment Method and 
the Transactions performed will be 
processed by Worldline in Europe 
and in Switzerland as well as in 
China by Tenpay. 

26.3  The Merchant acknowledges that 
Tenpay and Worldline are entitled to 
set Transaction limits (limitation of 
the Transaction amount) at the Mer-
chant, depending on the Merchant's 
activities and the associated risks. 

26.4  A WeChat Pay Transaction can be 
Refunded to the Cardholder via the 
Platform up to 180 days after the 
original Transaction. The Merchant 
will inform the Cardholder about this 
maximum 180-day period (e.g. via its 
general terms and conditions). 

 
DEFINITIONS 
27. DEFINITIONS 
Acquirer:  A payment institution or 

bank that receives and 

processes electronic pay-
ments for the Merchant. In 
most cases, Worldline is 
the acquirer, but for iDEAL 
and debit transactions 
(Maestro and V PAY), Ra-
bobank is the acquirer. 

 
Authorization:  The process whereby per-

mission is requested from 
the card issuer (via World-
line) to be allowed to 
charge a means of pay-
ment for a proposed 
Transaction. 

 
Card Schemes:  Payment institutions such 

as Currence, MasterCard, 
Visa, Discover and Diners 
Club, UnionPay, JCB and 
Bancontact Payconiq 
Company. 

 
Chargeback:  The request from the Card-

holder or the card issuer or 
a full or partial refund of the 
Transaction Amount to the 
Cardholder. 

 
Cardholder:  The lawful provider of a 

means of payment. 
 
Payment Method: A payment application is-

sued by a recognized 
body to make a payment. 

 
Refund:  A Transaction that in-

volves the full or partial re-
fund of a previously exe-
cuted credit Transaction. 

 
Retourpin Order: A Transaction that involves 

the full or partial refund of 
a previously executed 
debit Transaction. 

 
Reversal:  A Transaction that re-

verses in whole or in part 
an Authorization that has 
not yet been processed 
into a Transaction. 

 
Transaction:  The exchange of data be-

tween the Merchant and 
Worldline that ensures that 
the card issuer will credit or 
debit the Cardholder's ac-
count for the agreed 
amount. 
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INLEIDING: 
 
Deze Algemene Voorwaarden zijn van toepassing op alle 
(rechts)handelingen die betrekking hebben op de relatie tussen 
AfterPay en Opdrachtgever. 
 

1. Definities en uitleg 
 
1.1  Behalve voor zover uitdrukkelijk anders is bepaald, hebben 
de navolgende begrippen en uitdrukkingen in deze Algemene Voor-
waarden en de Overeenkomst de betekenis die ernaast vermeld 
staat:  
 
Aanvangsdatum:  zoals gedefinieerd in de Overeenkomst;  
 
AfterPay: zoals gedefinieerd in de Overeenkomst; 
 
Algemene 
Voorwaarden: deze algemene voorwaarden; 
 
Artikel: enige bepaling van deze Algemene Voor-

waarden;  
 
BTW:  omzetbelasting of enige andere vorm van 

belastingheffing die verband houdt met de 
verkoop van goederen en diensten in het 
Gebied; 

 
Diensten:  zoals gedefinieerd in de Overeenkomst; 
 
Ernstige 
tekortkoming: enige tekortkoming: (i) van Opdrachtgever in 

de nakoming van een van de verplichtingen 
zoals omschreven in artikel 2.3 van de 
Overeenkomst, Artikelen 3.1, 3.2, 3.3, 3.4, 
3.5, 3.6, 3.7, 3.8, 5.1, 5.2, 5.3, 6.2 (laatste 
alinea), 8.3, 9.6, 9.7 en 9.8; of (ii) die op 
grond van artikel 6:265 van het Burgerlijk 
Wetboek ontbinding van de Overeenkomst 
zou rechtvaardigen; 

 
EUR:   Euro; 
 
Gebied: zoals gedefinieerd in de Overeenkomst;  
 
Herroepingstermijn: de wettelijke of contractuele termijn (al naar 

gelang het geval) gedurende welke een Klant 
een overeenkomst met de Opdrachtgever 
mag herroepen of annuleren; 

 
Klant:  iedere persoon die een bestelling plaatst bij 

de Opdrachtgever;  
 
Risicotoets: een voorafgaande controle door of namens 

AfterPay bestaande uit (i) het verzamelen en 
verifiëren van de volgende persoons-
gegevens ten aanzien een Klant die kiest 
voor betaling per papieren of digitale factuur 
of automatische incasso via het AfterPay-
systeem wanneer hij een bestelling plaatst 
bij Opdrachtgever: naam, adres, geboorte-
datum, telefoonnummer, IBAN of ander 
rekeningnummer (in geval van automatische 
incasso) en alle andere gegevens die door 
AfterPay, geheel naar eigen inzicht, 
noodzakelijk of passend worden geacht om 
de Diensten te kunnen verlenen; en (ii) een 
beoordeling van de vraag of het gebruik van 
het AfterPay-systeem door de betreffende 
Klant of voor de betreffende bestelling 
verantwoord is, waarbij rekening wordt 
gehouden met de bestel- en betaalhistorie 
van de betreffende Klant en het door 
AfterPay vastgestelde maximale openstaande 
bedrag voor enige bestelling of reeks van 
bestellingen die is geplaatst door de 
betreffende Klant of Klanten in het 
algemeen; 

 
Land:  zoals gedefinieerd in de Overeenkomst; 
 
Opdrachtgever: zoals gedefinieerd in de Overeenkomst; 
 
Overeenkomst: de aan deze Algemene Voorwaarden 

onderworpen dienstverleningsovereenkomst 
tussen AfterPay en de Opdrachtgever, met 
inbegrip van (al naar gelang het geval) de 
bijlagen bij de Overeenkomst;  

 
Partij:  een partij bij de Overeenkomst;  
 

Vordering:  ieder bedrag dat een Klant verschuldigd is 
aan de Opdrachtgever ter zake van enige 
bestelling; 

Websites: zoals gedefinieerd in de Overeenkomst;  
 
Werkdag:  iedere dag die niet is een zaterdag, zondag 

of algemeen erkende feestdag in het Gebied;    
1.2  In deze Algemene Voorwaarden:    
- zijn verwijzingen naar wetten en andere van overheidswege 
uitgevaardigde wettelijke regelingen mede verwijzingen naar de 
betreffende wetten en andere van overheidswege uitgevaardigde 
wettelijke regelingen zoals die gelden op het moment waarop een 
beroep wordt gedaan op de bepaling waarin de verwijzing is te 
vinden;    
- geldt hetgeen is bepaald voor enkelvoud tevens voor 
meervoud en omgekeerd;     
- zijn verwijzingen naar overwegingen en bijlagen steeds 
verwijzingen naar overwegingen van en bijlagen bij de Overeen-
komst;     
- omvat het begrip "persoon" natuurlijke personen, rechts-
personen en personenvennootschappen, en omvat het begrip 
"Partij" bij natuurlijke personen mede de wettelijk vertegenwoor-
digers van de betreffende natuurlijke personen;     
- omvat het begrip "product" zowel goederen (met inbegrip 
van zaken in de zin van artikel 3:2 BW) als diensten; en     
- geldt hetgeen is bepaald voor enig geslacht tevens voor alle 
andere geslachten. 
 
 
2.  Diensten; verkoop en levering van Vorderingen 
 
2.1  AfterPay zal de Diensten verlenen naar haar beste weten en 
kunnen. AfterPay mag naar eigen inzicht de Diensten ook door 
derden laten verlenen.  
 
2.2 Schriftelijke verzoeken van of namens Opdrachtgever zullen 
worden uitgevoerd met inachtneming van het bepaalde in de 
Overeenkomst en zo spoedig als redelijkerwijs mogelijk (zonder op 
enige manier levertijden te garanderen); AfterPay zal in geen geval 
gehouden zijn mondelinge verzoeken uit te voeren. Bij 
tegenstrijdige verzoeken of bij enig verzoek van een persoon wiens 
vertegenwoordigingsbevoegdheid AfterPay niet kan vaststellen, 
staat het AfterPay volledig vrij, naar eigen goeddunken, (i) niets te 
doen totdat alle tegenstrijdigheden of onzekerheden zijn 
weggenomen, of (ii) op zodanige wijze te handelen als zij nodig of 
gepast oordeelt voor het naar behoren verlenen van de Diensten.  
 
2.3 Behalve voor zover Partijen schriftelijk uitdrukkelijk anders 
overeenkomen, zal AfterPay geen enkele verplichting hebben om 
een afzonderlijke Klant of een minimaal aantal Klanten gebruik te 
laten maken van het AfterPay-systeem, en is AfterPay gerechtigd, 
geheel naar eigen inzicht, zulk gebruik te weigeren voor individuele 
Klanten of groepen van Klanten dan wel voor iedere afzonderlijke 
bestelling of reeksen van bestellingen (op basis van Risicotoets of 
anderszins).  
 
2.4 Behalve voor zover Partijen uitdrukkelijk en schriftelijk 
anders overeenkomen:    
(i) verbindt AfterPay zich niet tot het onderzoeken van of 
adviseren over of anderszins ter beschikking stellen van enige 
informatie ten aanzien van de kredietwaardigheid of betalings-
bereidheid van enige Klant die een bestelling plaatst bij de 
Opdrachtgever; en    
(ii) kan geen enkele mededeling van AfterPay of (één of meer 
van) haar (in)directe groepsmaatschappijen, aandeelhouders, 
bestuurders, functionarissen, werknemers of vertegenwoordigers 
(inclusief enige rapportage over enige Risicotoets ten aanzien van 
enige Klant) op enigerlei wijze worden opgevat als het advies of de 
mening van AfterPay over de kredietwaardigheid of 
betalingsbereidheid van enige Klant die een bestelling bij 
Opdrachtgever plaatst. 
 
2.5 Behalve voor zover Partijen uitdrukkelijk en schriftelijk 
anders overeenkomen, zal de verkoop en levering van enige 
Vordering op grond van de Overeenkomst ook (zonder dat een 
aanvullende vergoeding is verschuldigd) alle zekerheidsrechten en 
aanverwante rechten omvatten die verbonden zijn aan de 
betreffende Vordering (met inbegrip van in het bijzonder – maar niet 
uitsluitend – enig recht op teruglevering of revindicatie van de 
producten (op grond van enig retentierecht of eigendoms-
voorbehoud of anderszins)). 
 
2.6 AfterPay is gerechtigd op iedere koopprijs overeenkomstig 
artikel 2.2 van de Overeenkomst het volgende in mindering te 
brengen:    
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(i) ieder bedrag dat zij verplicht moet inhouden op grond van 
toepasselijke wet- of regelgeving;   
(ii) ieder op grond van Artikel 6.2 verschuldigd bedrag;     
(iii) alle vergoedingen die zijn of eventueel worden gefactureerd 
op grond van artikel 3.1 van de Overeenkomst (ongeacht of deze 
vergoedingen opeisbaar zijn);    
(iv) ieder bedrag ten aanzien waarvan AfterPay mogelijk het recht 
heeft om haar betalingsverplichting op grond van Artikel 6.1 op te 
schorten (met inbegrip van in het bijzonder – maar niet uitsluitend – 
enig bedrag dat opeisbaar is op grond van Artikel 5.3 (waarbij 
AfterPay het recht zal hebben – tot de finale buitengerechtelijke of, 
waar van toepassing, gerechtelijke vaststelling van de 
rechtstoestand in kwestie – om dat bedrag voorlopig in mindering te 
brengen);    
(v)  ieder bedrag dat in rekening is gebracht voor enig product 
dat is teruggezonden aan de Opdrachtgever zonder dat creditering 
of terugbetaling heeft plaatsgevonden;    
(vi) ieder bedrag dat gemoeid is met enige teruggaaf van BTW 
dat niet kan worden geïncasseerd als gevolg van 
dwingendrechtelijke regelgeving die de overdracht van aanspraken 
op teruggaaf van BTW beperkt of verhindert dan wel als gevolg van 
enig tekortschieten van de Opdrachtgever in de nakoming van de 
verplichting om aanspraak te maken op teruggaaf van BTW of om 
deze BTW af te dragen voor enige Vordering die op grond van de 
Overeenkomst is overgedragen aan AfterPay.  
 
2.7 Geen enkele bepaling van de Overeenkomst zal op enigerlei 
wijze het recht van AfterPay beperken om naar eigen goeddunken 
enige of alle Vorderingen of haar rechten op grond van de 
Overeenkomst te verkopen, over te dragen, te bezwaren of er op 
welke manier dan ook anderszins over te beschikken. 
 
 
3.  Verplichtingen van de Opdrachtgever 
 
3.1 De Opdrachtgever is verplicht AfterPay te voorzien van alle 
van belang zijnde gegevens over iedere specifieke Vordering aan de 
hand van de door AfterPay vast te stellen specificaties, met inbegrip 
van in het bijzonder (maar niet uitsluitend):    
(i) de naam van de betreffende Klant en zijn correcte factuur- 
en bezorgadres (overeenkomend met het adres uit de Risicotoets);   
(ii) het ordernummer;   
(iii) de factuurdatum, het gefactureerde bedrag en de ver-
schuldigde BTW (afzonderlijk genoteerd).  
 
3.2 De Opdrachtgever verbindt zich jegens AfterPay om:   
(i) alle verplichtingen uit iedere overeenkomst met een Klant die 
schuldenaar is van enige op grond van de Overeenkomst 
overgedragen Vordering behoorlijk na te komen en ieder besteld 
product aan de Klant te leveren binnen de door AfterPay aan de be-
treffende Klant toegekende termijn voor betaling van de Vordering;   
(ii)  niets te doen of na te laten dat, naar het redelijk oordeel van 
AfterPay, mogelijk aanleiding kan geven tot door derden geldend 
maken van vorderingen tegen AfterPay of haar groepsmaatschap-
pijen, bestuurders, functionarissen, werknemers of vertegen-
woordigers. 
 
3.3 Voor zover ter zake van enige op grond van de Overeen-
komst aan AfterPay overgedragen Vordering enig bedrag aan de 
Opdrachtgever wordt voldaan of op een bankrekening van de 
Opdrachtgever wordt gestort, dient de Opdrachtgever:   
(i) het betreffende bedrag in beheer te houden voor AfterPay en 
dat bedrag onmiddellijk aan AfterPay over te maken tezamen met 
alle originele documentatie (afschrift bankoverschrijving, controle-
strook, betalingsbewijs, kwitantie, etc.);  
(ii) alle aanspraken op enige creditboeking als gevolg van de 
storting op de bankrekening van de Opdrachtgever onmiddellijk aan 
AfterPay over te dragen en AfterPay een onherroepelijke volmacht te 
verlenen om de bank van de Opdrachtgever te instrueren de het 
bedrag van de creditboeking over te maken naar de rekening die 
staat vermeld op de facturen zoals beschreven in Artikel 5.2 aanhef 
en onder h. 
 
Vanaf het moment dat zij op de hoogte is van dergelijke over-
makingen zal AfterPay zich onthouden van het uitoefenen van haar 
rechten als cessionaris van de betreffende Vordering (door het innen 
van de betreffende Vordering bij de betreffende Klant of 
anderszins). 
  
3.4 De Opdrachtgever verbindt zich jegens AfterPay om:   
(i) aan Klanten geen betalingstermijn in het vooruitzicht te 
stellen die langer is dan de betalingstermijn die AfterPay hanteert 
ten aanzien van Vorderingen die op grond van de Overeenkomst zijn 
of overgedragen waarschijnlijk zullen worden overgedragen;   
(ii) bij het verstrekken van informatie aan Klanten alleen gebruik 
te maken van merken, logo’s en klantinformatie die door AfterPay is 
verstrekt, en de betreffende merken, logo's en klantinformatie, 

zodra AfterPay dit verzoekt, te zullen herzien of vervangen met 
inachtneming van het bepaalde in de Overeenkomst en deze 
Algemene Voorwaarden;   
(iii) geen enkele Klant een Herroepingstermijn toe te kennen 
boven zestig (60) Werkdagen, gerekend vanaf de datum van de 
bestelling. 
3.5 Voor zover de Opdrachtgever aan enige Klant de 
mogelijkheid biedt om enig besteld product in een fysieke winkel 
van de Opdrachtgever te ruilen of te retourneren:    
(i) blijven in geval van ruilen alle betalingsverplichtingen van de 
betreffende Klant ter zake van de op grond van de Overeenkomst 
overgedragen Vordering volledig in stand;    
(ii) blijven in geval van retourneren alle betalingsverplichtingen 
van de betreffende Klant ter zake van de op grond van de 
Overeenkomst overgedragen Vordering volledig in stand totdat de 
bestelling door de Opdrachtgever wordt geannuleerd en AfterPay 
van de annulering op de hoogte wordt gebracht;    
(iii) is de Opdrachtgever verplicht zich te onthouden van het 
contant (terug)betalen van enig bedrag aan de betreffende Klant 
omdat enig besteld product in een fysieke winkel van de Opdracht-
gever is geruild of geretourneerd;     
(iv) verbindt de Opdrachtgever zich jegens AfterPay om alle 
Klanten te wijzen op het bepaalde in de onderdelen (i) tot en met 
(iii) van dit Artikel 3.5 door middel van een ondubbelzinnige 
mededeling op de Websites en op de pakbon voor enige bestelling.     
3.6 De Opdrachtgever verbindt zich ten opzichte van AfterPay om 
tijdig alle BTW en andere belastingen, accijnzen of heffingen te 
voldoen die verschuldigd zijn of worden door de Opdrachtgever als 
gevolg van enige bestelling geplaatst door een Klant die schuldenaar 
is van enige op grond van de Overeenkomst overgedragen 
Vordering. 
  
3.7 De Opdrachtgever verbindt zich jegens AfterPay om tijdig alle 
informatie aan AfterPay te verstrekken ten aanzien van:    
(i) de herroeping of annulering van enige bestelling, de 
ontbinding van een overeenkomst of het terugzenden van een 
product door een Klant die schuldenaar is van enige op grond van de 
Overeenkomst overgedragen Vordering (door middel van een 
mededeling aan AfterPay binnen twee (2) Werkdagen nadat enige 
zodanige gebeurtenis heeft plaatsgevonden);   
(ii) enig geschil of enige (gerechtelijke) procedure aangaande 
enige op grond van de Overeenkomst overgedragen Vordering;   
(iii) enige afdracht, overboeking of betaling ontvangen door de 
Opdrachtgever met betrekking tot enige op grond van de 
Overeenkomst overgedragen Vordering;   
(iv) belastingen en andere heffingen die zijn verschuldigd of 
betaald met betrekking tot enige op grond van de Overeenkomst 
overgedragen Vordering, voor zover AfterPay daar om verzoekt;   
(v) iedere wezenlijke wijziging in de productenportefeuille van de 
Opdrachtgever,   
alsmede andere soortgelijke informatie en documenten ten aanzien 
van de onderneming van de Opdrachtgever en andere omstandig-
heden die van belang of bruikbaar kunnen zijn voor de verlening van 
de Diensten of de naleving door AfterPay van haar verplichtingen uit 
hoofde van de toepasselijke regelgeving ter voorkoming van 
witwassen of terrorismefinanciering, met inbegrip van in ieder geval 
(maar niet uitsluitend): gegevens van toezichthouders en 
registerhouders, registratienummers, statutaire naam, handels-
naam, statutair adres, vestigingsadres, namen van statutaire 
bestuurders en vertegenwoordigers van de Opdrachtgever alsmede 
informatie ten aanzien van enige (verwachte) verandering van het 
voorgaande; informatie over de (in)directe juridische en econo-
mische eigendom van (de onderneming van) de Opdrachtgever 
alsmede informatie aangaande enige (verwachte) verandering van 
het voorgaande; details van enige (verwachte) verandering in de 
juridische en economische eigendom van activa en passiva van de 
Opdrachtgever; informatie aangaande enige (verwachte) 
verandering ten aanzien van degenen die de Opdrachtgever 
(in)direct vertegenwoordigen. 
 
3.8 AfterPay heeft het recht om de administratie, bankrekeningen 
en andere boeken of bescheiden van de Opdrachtgever te 
onderzoeken, in beginsel eenmaal per jaar en voorts zodra er een 
redelijke grond is om te veronderstellen dat de Opdrachtgever 
tekortschiet in de nakoming van zijn of haar verplichtingen 
(bijvoorbeeld door schending van een van de garanties opgesomd in 
Artikel 5.1 of Artikel 5.2, door het niet verstrekken van enig 
afleverbewijs of vanwege klachten over de gegevensbescherming). 
AfterPay heeft recht op onbelemmerde toegang tot de (kantoor-) 
ruimtes waar de Opdrachtgever zijn of haar onderneming exploiteert 
gedurende de gebruikelijke werktijden om het betreffende 
onderzoek te kunnen uitvoeren. 
   
4.  Vergoedingen 
 
4.1 Alle opgegeven vergoedingen zijn exclusief BTW en andere 
belastingen, accijnzen of heffingen. 
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4.2 Alle vergoedingen worden wekelijks gefactureerd en dienen 
binnen tien (10) Werkdagen na de factuurdatum te worden voldaan 
(voor zover ze niet zijn verrekend met de op grond van artikel 2.2 
van de Overeenkomst verschuldigde koopprijs). AfterPay is 
gerechtigd op ieder door haar gewenst ogenblik:   
(i) vergoedingen afzonderlijk te factureren;    
(ii) vergoedingen die aan de Opdrachtgever zijn of naar 
verwachting zullen worden gefactureerd (ongeacht of deze opeisbaar 
zijn) en door de Opdrachtgever aan AfterPay verschuldigde 
terugbetalingen te verrekenen met  de op grond van artikel 2.2 van 
de Overeenkomst verschuldigde koopprijs;    
(iii) te verlangen dat de Opdrachtgever een vooruitbetaling doet 
voor enige vergoeding of terugbetaling die waarschijnlijk 
verschuldigd zal worden vanwege de verlening van de Diensten, en 
de Opdrachtgever zal een dergelijke betaling doen wanneer AfterPay 
daar om verzoekt. 
 
4.3 AfterPay is gerechtigd jaarlijks door middel van een 
schriftelijke kennisgeving aan de Opdrachtgever terugkerende 
(periodieke) vergoedingen te verhogen en de betreffende verhoging 
wordt geacht te zijn aanvaard indien deze niet schriftelijk door de 
Opdrachtgever is afgewezen binnen vijftien (15) Werkdagen na de 
betreffende kennisgeving.  
 
4.4 Bij wezenlijke wijzigingen in de productenportefeuille of de 
leveringsvoorwaarden van de Opdrachtgever of een wezenlijke 
toename van het gemiddeld aantal productgerelateerde klachten in 
een willekeurige periode van zes (6) maanden, is AfterPay 
gerechtigd door middel van een schriftelijke kennisgeving aan de 
Opdrachtgever een of meerdere van de (periodieke) vergoedingen te 
verhogen en de betreffende verhoging wordt geacht te zijn aanvaard 
indien deze niet schriftelijk is afgewezen binnen vijftien (15) 
Werkdagen na de betreffende kennisgeving. 
 
4.5 De Opdrachtgever doet afstand van ieder aan hem of haar 
eventueel toekomend recht om zich te beroepen op verrekening of 
opschorting ten aanzien van enig door AfterPay op grond van de 
Overeenkomst gefactureerd bedrag.  
   
5. Garanties 
 
5.1 De Opdrachtgever garandeert AfterPay, in de wetenschap dat 
AfterPay bij het aangaan van de Overeenkomst op de juistheid van 
elk van de betreffende verklaringen vertrouwt en dat die de reden 
en aanleiding voor het aangaan ervan vormen, dat de volgende 
verklaringen ten tijde van het sluiten van de Overeenkomst in alle 
opzichten juist en volledig zijn:   
(a) de gegevens die zijn opgenomen in de (gedeelten van de) 
Overeenkomst waarin de Opdrachtgever wordt beschreven zijn in 
alle opzichten juist en volledig;    
(b) alle informatie die door of namens de Opdrachtgever aan 
AfterPay of haar adviseurs is verschaft tijdens de onderhandelingen 
over de Overeenkomst was bij het verschaffen en is nog steeds in 
alle opzichten juist en volledig; de betreffende informatie is niet 
misleidend door het weglaten of in het midden laten van feiten of 
om enige andere reden; en ieder document dat AfterPay 
voorafgaand aan ondertekening van de Overeenkomst door of 
namens de Opdrachtgever werd aangereikt is een gelijkluidende en 
(voor zover aan de orde) volledige kopie van het origineel;    
(c) de Opdrachtgever is volledig bevoegd om de Overeenkomst 
aan te gaan en door ondertekening is Opdrachtgever conform de 
bepalingen van de Overeenkomst gebonden aan de daarin neer-
gelegde verplichtingen;   
(d) de activa van de Opdrachtgever zijn niet onderworpen aan 
beslag of executie; er zijn geen vonnissen, beschikkingen of 
uitspraken tegen de Opdrachtgever of met gevolgen voor de 
Opdrachtgever die nog ten uitvoer moeten worden gelegd;   
(e) de activiteiten van de Opdrachtgever zijn op generlei wijze 
ultra vires of zonder bevoegdheid ontplooid, ongeldig of strijdig met 
enig (wettelijk) voorschrift of enige van overheidswege daaraan 
gestelde voorwaarde;   
(f) voor het huidige bedrijf van de Opdrachtgever is iedere 
vergunning, ontheffing, goedkeuring en machtiging verkregen die 
nodig mocht zijn om dat bedrijf rechtsgeldig en doeltreffend te 
kunnen exploiteren op de plaatsen en op de wijze waarop dat 
feitelijk gebeurt en aan alle toepasselijke vereisten is volledig 
voldaan; de Opdrachtgever is dienaangaande niet bekend met enige 
omstandigheid (met inbegrip van het aangaan of uitvoeren van de 
Overeenkomst) die hetzij ertoe zou kunnen leiden dat in die situatie 
verandering komt door intrekking, vervallenverklaring, vernietiging, 
opschorting of herroeping, hetzij op enigerlei wijze voortzetting of 
verlenging in gevaar zou kunnen brengen;    
(g) er zijn geen vonnissen, beschikkingen, verzoeken of besluiten 
tot ontbinding, verlening van uitstel van betaling of faillietverklaring 
dan wel het onder curatele stellen ten aanzien van (de onderneming 
van) de Opdrachtgever; er is geen vereffenaar, bewindvoerder of 
curator aangesteld met betrekking tot (enig deel van) de 
onderneming van de Opdrachtgever; de Opdrachtgever heeft niet 

opgehouden te betalen, is niet insolvent en verkeert niet (feitelijk) in 
betalingsonmacht; er zijn geen omstandigheden die aanleiding 
geven te veronderstellen dat een vereffenaar, bewindvoerder of 
curator zal worden benoemd;    
(h) de onderneming en activiteiten van de Opdrachtgever zijn, 
voor zover Opdrachtgever bekend, niet het onderwerp (geweest) 
van enig onderzoek door of namens enige (semi)overheidsinstelling 
of toezichthouder;    
(i) de Opdrachtgever heeft AfterPay volledig en juist op de 
hoogte gebracht van alle feiten en omstandigheden die verband 
houden met de (voorgenomen) activiteiten van de Opdrachtgever 
voor zover deze  redelijkerwijs geacht moeten worden van belang te 
zijn voor het kunnen verlenen van diensten vergelijkbaar met de 
Diensten.  
 
5.2 Verder garandeert de Opdrachtgever aan AfterPay, in de 
wetenschap dat AfterPay bij het kopen van de Vorderingen op de 
juistheid van elk van de betreffende verklaringen vertrouwt en dat 
die reden en aanleiding voor de koop van de betreffende Vordering 
zijn, dat ten aanzien van iedere op grond van de Overeenkomst 
overgedragen Vordering de volgende verklaringen op de datum van 
de verkoop en levering van de betreffende Vordering en op de 
datum van levering van de bestelling die resulteert in de betreffende 
Vordering in alle opzichten juist en volledig zijn:   
(a) iedere Klant die schuldenaar is van enige op grond van de 
Overeenkomst overgedragen Vordering is een consument als 
omschreven in Richtlijn 2011/83/EU;    
(b) het factuur- en leveringsadres van iedere Klant die 
schuldenaar is van enige op grond van de Overeenkomst 
overgedragen Vordering is een adres in het Gebied;    
(c) de Opdrachtgever is gerechtigd om de volle juridische en 
economische eigendom van iedere Vordering waarvan de verkoop of 
levering met de Overeenkomst wordt beoogd aan AfterPay te 
verkopen en te leveren en iedere zodanige Vordering is vrij van enig 
pand, vordering, recht, zekerheidsrecht, last, bezwaring of ander 
soort recht van enige derde;   
(d) iedere op grond van de Overeenkomst overgedragen 
Vordering is uitgedrukt in EUR;   
(e) geen enkele Klant zal op enigerlei wijze gerechtigd zijn om 
enige op grond van de Overeenkomst overgedragen Vordering te 
betwisten, er bezwaar tegen te maken, gedeeltelijk niet te betalen 
of betaling ervan op te schorten, of te verrekenen met een schuld, 
en de Opdrachtgever is zich niet bewust van feiten of omstandig-
heden die doen vermoeden dat enige Klant enig zodanig recht 
pretendeert;   
(f) de rechtsverhouding tussen de Opdrachtgever en iedere 
Klant die schuldenaar is van enige op grond van de Overeenkomst 
overgedragen Vordering is onderworpen aan de wetten en BTW-
tarieven van het Land waar de betreffende Klant zijn factuuradres 
heeft en de betreffende Vordering is op grond van de betreffende 
wetten overdraagbaar onder de voorwaarden neergelegd in de 
Overeenkomst;   
(g) iedere Klant die schuldenaar is van enige op grond van de 
Overeenkomst overgedragen Vordering is naar behoren ingelicht 
over de daarop betrekking hebbende verkoop en levering in 
overeenstemming met de Overeenkomst;    
(h) iedere (papieren of digitale) factuur en ieder formulier voor 
een automatische incasso verstrekt door de Opdrachtgever aan 
enige Klant die schuldenaar is van enige op grond van de 
Overeenkomst overgedragen Vordering bevat de meest recente 
rekeninggegevens die AfterPay aan de Opdrachtgever specifiek voor 
de betaling van Vorderingen heeft verstrekt;   
(i) het totale bedrag dat verschuldigd is door iedere Klant die 
schuldenaar is van enige op grond van de Overeenkomst 
overgedragen Vordering is in rekening gebracht binnen tien (10) 
weken na het tot stand komen van de overeenkomst waaruit de 
verschuldigdheid van het betreffende bedrag voortvloeit;    
(j) het bedrag dat verschuldigd is door enige Klant die 
schuldenaar is van enige op grond van de Overeenkomst 
overgedragen Vordering heeft niet uitsluitend betrekking  
op bijkomende kosten (waaronder in ieder geval – maar niet 
uitsluitend – worden verstaan verzend- en administratiekosten);   
(k) iedere Klant die schuldenaar is van enige op grond van de 
Overeenkomst overgedragen Vordering, kan minderjarig zijn maar is 
voor het overige volledig bekwaam en bevoegd om de bestelling te 
plaatsen die resulteert in de betreffende Vordering;   
(l) geen bestelling die resulteert in een overeenkomstig de 
Overeenkomst verkochte en gecedeerde Vordering heeft betrekking 
op het digitaal downloaden van "Content as a Service (CaaS)";   
(m) geen bestelling die resulteert in een op grond van de 
Overeenkomst overgedragen Vordering zal aanleiding geven tot door 
derden geldend maken van enige aanspraak tegen AfterPay of één 
van haar groepsmaatschappijen, bestuurders, functionarissen, 
werknemers of vertegenwoordigers (met inbegrip van in ieder geval 
– maar niet uitsluitend – enige aansprakelijkstelling op welke grond 
dan ook ten aanzien van belastingen, accijnzen of heffingen 
verschuldigd door de Opdrachtgever als gevolg van een dergelijke 
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bestelling of ten aanzien van aan enige Klant geleverde producten 
naar aanleiding van een dergelijke bestelling);   
(n) geen enkele Klant die schuldenaar is van enige op grond van 
de Overeenkomst overgedragen Vordering, is vermeld in enige 
sanctie- of anti-terrorismelijst (met inbegrip van in ieder geval  
– maar niet uitsluitend – enige sanctie- of anti-terrorismelijst van de 
Europese Unie, de Verenigde Naties of de Wereldbank);   
o) iedere Klant heeft uitdrukkelijk en ondubbelzinnig ingestemd 
met het verwerken, opslaan en overdragen van zijn 
persoonsgegevens als omschreven in Artikel 9.8;   
(o)  de Opdrachtgever heeft voldaan aan zijn of haar 
verplichtingen zoals omschreven in de artikelen 2.3 en 2.4.2 van de 
Overeenkomst alsmede die in Artikel 10. 
 
5.3 In geval van een inbreuk op (een of meer van) de garanties 
neergelegd in de Artikelen 5.1 en 5.2 is de Opdrachtgever verplicht 
aan AfterPay onmiddellijk een zodanig bedrag te voldoen als nodig is 
om AfterPay in de positie te brengen waarin zij zou hebben verkeerd 
als er geen sprake was geweest van de betreffende inbreuk, 
onverminderd het recht van AfterPay om op enigerlei grond 
schadevergoeding te verlangen ter zake van de betreffende inbreuk.  
  
 
6. Bevoegdheden van AfterPay  
 
6.1 In het geval dat enig opeisbaar bedrag dat op grond van de 
Overeenkomst aan Opdrachtgever is gefactureerd gedurende meer 
dan vijf (5) Werkdagen onbetaald is gebleven en in het geval van 
enige Ernstige Tekortkoming van de Opdrachtgever (met inbegrip 
van het geval dat er op het eerste gezicht bewijs is van een 
schending van de garanties neergelegd in de Artikelen 5.1 en 5.2), 
is AfterPay gerechtigd (met behoud van alle andere rechten en 
bevoegdheden die zij op grond van de Overeenkomst eventueel 
tegen enige andere Partij geldend zou kunnen maken) om de 
nakoming van haar verplichtingen uit hoofde van de Overeen-
komst op te schorten totdat de Opdrachtgever het betreffende 
bedrag volledig heeft betaald tezamen met de daarover 
opgebouwde rente, dan wel (al naar gelang het geval) de 
betreffende Ernstige Tekortkoming heeft hersteld. Het voorgaande 
geldt eveneens voor het geval AfterPay bekend is of wordt met 
omstandigheden die van invloed kunnen zijn op het bestaan of de 
overdraagbaarheid van een Vordering. Indien de koopprijs op dat 
moment al is betaald, heeft AfterPay het recht om (al dan niet 
voorlopig) een bedrag te factureren dat gelijk is aan de reeds 
betaalde koopprijs, zonder dat dit geldt als een uitoefening van 
haar rechten op grond van de Overeenkomst. 
 
6.2 Indien:   
(i) enige op grond van de Overeenkomst overgedragen 
Vordering nietig is of anderszins gebreken vertoont als gevolg van 
een herroeping, annulering of ontbinding van de betreffende 
bestelling of de overeenkomst dan wel als gevolg van het 
terugzenden van een product door de Klant die schuldenaar is van 
de betreffende Vordering; of    
(ii) enige op grond van de Overeenkomst overgedragen 
Vordering door de Opdrachtgever is gecrediteerd aan de Klant die 
schuldenaar is van de betreffende Vordering; of     
(iii) er sprake is van wijziging van de gegevens ten aanzien van 
de Klant die door de Opdrachtgever aan AfterPay zijn verstrekt (voor 
zover deze gegevens door AfterPay worden gebruikt bij het 
uitvoeren van de Risicotoets); of    
(iv) er sprake is van een Ernstige Tekortkoming van de 
Opdrachtgever ten aanzien van enige op grond van de 
Overeenkomst overgedragen Vordering,     
heeft AfterPay het recht om (met behoud van alle andere rechten 
en bevoegdheden die zij op grond van de Overeenkomst eventueel 
tegen de Opdrachtgever geldend zou kunnen maken) te allen tijde 
de verkoop en levering van de betreffende Vordering ongedaan te 
maken door middel van een daartoe strekkende schriftelijke 
verklaring en de Opdrachtgever zal dan onmiddellijk gehouden 
zijn tot het aan AfterPay terugbetalen van de totale koopprijs die 
AfterPay heeft voldaan aan de Opdrachtgever in verband met die 
verkoop en levering. 
 
6.3 AfterPay heeft het recht om binnen een (1) Werkdag na de 
online goedkeuring als bedoeld in artikel 2.1 van de Overeen-
komst een handmatige controle op de betreffende bestelling uit te 
voeren om bij dubieuze bestellingen de overdracht van daaruit 
voortvloeiende Vorderingen weer ongedaan te maken. Iedere 
eventuele ongedaanmaking wordt onmiddellijk per e-mail 
doorgegeven aan de Opdrachtgever. Indien ten tijde van 
ongedaanmaking van enige overdracht de bestelling nog niet is 
verwerkt in het logistieke proces heeft de Opdrachtgever de 
inspanningsverplichting om die bestelling eenzijdig te annuleren. 
 
6.4 Zodra enige op grond van de Overeenkomst overgedragen 
Vordering opeisbaar is, heeft AfterPay het recht om alle 
maatregelen te treffen die zij nodig acht om de betreffende 
Vordering te kunnen incasseren (met inbegrip van het inleiden van 
gerechtelijke procedures). De Opdrachtgever verbindt zich jegens 

AfterPay om AfterPay op eerste verzoek te ondersteunen in haar 
incasso-activiteiten door het verstrekken van informatie en 
documenten of het doen of nalaten van al hetgeen redelijkerwijs 
nodig of nuttig is voor de bescherming van de belangen van 
AfterPay als schuldeiser. 
    
7. Overmacht 
 
7.1 Een Partij is niet aansprakelijk jegens de andere Partij 
wegens het niet tijdig of niet volledig nakomen van enige 
verplichting uit hoofde van de Overeenkomst als de betreffende 
tekortkoming het gevolg is van:   
(i) enige oorlog, volksoproer, terroristische aanslag, staking, 
bedrijfsbezetting, uitsluiting van personeel, vakbondsactie, brand, 
ontploffing, natuurramp (waaronder mede – maar niet uitsluitend – 
wordt verstaan enige overstroming, droogte of orkaan) of 
onvoorzienbare interventie van enige (semi-)publiekrechtelijke 
instelling (waaronder mede – maar niet uitsluitend – wordt verstaan 
enig overheidslichaam) die de bedrijfsvoering van de in dit Artikel 7.1 
eerstbedoelde Partij rechtstreeks aantast; of   
(ii) enige andere gebeurtenis buiten de macht van de in dit 
Artikel 7.1 eerstbedoelde Partij, op voorwaarde dat de betreffende 
gebeurtenis niet op grond van artikel 6:75 BW voor rekening komt 
van de tekortschietende Partij. 
 
7.2 Artikel 7.1 is niet van toepassing op verplichtingen van de 
Opdrachtgever uit hoofde van de garanties neergelegd in Artikel 5 of 
Artikel 9.6 en evenmin op de vrijwaring neergelegd in Artikel 8.3 of 
9.7. 
 
7.3 Het vervallen van aansprakelijkheid ingevolge Artikel 7.1 
doet op geen enkele wijze afbreuk aan het voortbestaan van de 
verplichting die niet kan worden nagekomen als gevolg van enige 
gebeurtenis opgesomd in de paragrafen (i) en (ii) van Artikel 7.1; in 
dat geval wordt enkel de nakoming van betreffende verplichting 
opgeschort zolang als de betreffende gebeurtenis nakoming door de 
in Artikel 7.1 eerstbedoelde Partij verhindert.  
 
7.4 De rechten van enige Partij uit hoofde van de Artikelen 6 en 
12 of enige beëindigingsregeling in de Overeenkomst worden op 
geen enkele wijze beperkt door het bepaalde in dit Artikel 7. 
 
 
8. Beperking van aansprakelijkheid en vrijwaring 
 
8.1 Behalve in geval van schade die het gevolg is van opzet of 
bewuste roekeloosheid van leidinggevende ondergeschikten van 
AfterPay, is AfterPay in geen geval aansprakelijk jegens de 
Opdrachtgever:    
(i) voor schade voortvloeiend uit enig handelen of nalaten van 
AfterPay dat beschouwd kan worden als een voorzienbare of  voor 
de hand liggende reactie op enig verzoek van of namens de 
Opdrachtgever; noch   
(ii) voor schade die direct of indirect voortvloeit uit de gebrekkig-
heid van door of namens de Opdrachtgever te beschikking gestelde 
diensten of goederen (met inbegrip van zaken en gegevens); noch    
(iii) voor schade waarvoor AfterPay niet binnen twaalf (12) 
maanden na het schadeveroorzakende handelen of nalaten door 
Opdrachtgever schriftelijk aansprakelijk is gesteld; noch   
(iv) (behalve voor zover in Artikel 8.2 anders is bepaald) voor 
schade die het (totaal)bedrag dat wordt uitgekeerd op grond van de 
(aansprakelijkheids)verzekering(en) van AfterPay te boven gaat;   
(v)  voor enige indirecte schade of gevolgschade zoals gederfde 
winst en verlies van contracten door de Opdrachtgever.  
 
8.2 Indien om welke reden dan ook geen bedragen worden 
uitgekeerd uit hoofde van de aansprakelijkheidsverzekering of 
verzekeringen waarnaar wordt verwezen in Artikel 8.1 aanhef en 
onder (iv), zal de totale aansprakelijkheid van AfterPay beperkt zijn 
tot 10% van het totaalbedrag aan vergoedingen die aan de 
Opdrachtgever in rekening zijn gebracht in het kalenderjaar waarin 
het schadeveroorzakende handelen of nalaten plaatsvond.   
 
8.3 De Opdrachtgever verbindt zich om AfterPay te vrijwaren 
voor alle verliezen, aansprakelijkheid, schade of kosten (waaronder 
mede – maar niet uitsluitend – worden verstaan alle onderzoeks-, 
taxatie- en adviseurskosten) waarmee AfterPay mocht worden 
geconfronteerd doordat enige derde (waaronder mede – maar niet 
uitsluitend – wordt verstaan enige belastingdienst, consumenten-
autoriteit of toezichthouder van enig land) tegen AfterPay enige 
aanspraak geldend maakt of maatregel treft die op enigerlei wijze 
samenhangt met de verlening van de Diensten, behalve voor zover 
de betreffende aanspraak of maatregel het gevolg is van opzet of 
bewuste roekeloosheid van AfterPay. Voor de toepassing van dit 
Artikel 8.3 betekent "AfterPay" zowel AfterPay zelf als elk van haar 
groepsmaatschappijen, bestuurders, functionarissen, werknemers 
en vertegenwoordigers. 
   
9. Geheimhouding en bescherming van persoonsgegevens 
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9.1 Elk van Partijen is verplicht om alle bedrijfsinformatie die een 
Partij heeft verkregen of op enig ogenblik nog zal verkrijgen door de 
verlening of gebruikmaking van de Diensten ingevolge de 
Overeenkomst, geheim te houden en deze overigens op geen andere 
wijze te gebruiken dan enkel voor het verlenen of gebruiken van de 
Diensten met inachtneming van het bepaalde in de Overeenkomst. 
Het voorgaande geldt niet voor zover de informatie wordt gedeeld 
met of wordt gebruikt door werknemers, vertegenwoordigers, 
groepsmaatschappijen, bestuurders of functionarissen van een Partij 
die over de informatie moeten beschikken om behoorlijke nakoming 
van de Overeenkomst mogelijk te maken. 
 
9.2 De verplichting neergelegd in Artikel 9.1 vervalt indien en 
voor zover Bedrijfsinformatie:   
(i) al deel uitmaakt of deel gaat uitmaken van publieke bronnen 
anders dan als gevolg van het in strijd met Artikel 9.1 vrijgeven van 
de betreffende bedrijfsinformatie door de in Artikel 9.1 eerst-
bedoelde Partij;    
(ii) al openbaar was anders dan als gevolg van het in strijd met 
Artikel 9.1 openbaar maken van de betreffende bedrijfsinformatie 
door de in Artikel 9.1 eerstbedoelde Partij;    
(iii)  te goeder trouw verkregen is van enige derde en jegens de 
betreffende derde geen geheimhoudingsverplichting in acht dient te 
worden genomen; of    
(iv)  verschaft of openbaar gemaakt dient te worden op grond van 
enige wettelijke verplichting of beurs- of andere reglementen.  
 
9.3 Het staat elk van Partijen (en iedere werknemer, 
vertegenwoordiger of agent van de betreffende Partij) volledig vrij 
om aan derden zonder enige beperking informatie en stukken (met 
inbegrip van adviezen of andere analyses) te verschaffen ter zake 
van de fiscale behandeling en structuur van enige transactie die zij 
tot stand brengt.  
 
Het bepaalde in de Overeenkomst doet op geen enkele wijze afbreuk 
aan het recht van elk van Partijen om ter zake van de fiscale 
behandeling en structuur van de betreffende transactie een door 
haarzelf gekozen belastingadviseur te raadplegen. 
 
9.4 Iedere Partij is verplicht alle benodigde maatregelen te 
treffen om te waarborgen dat haar optreden te allen tijde in 
overeenstemming is met alle in Nederland en het Gebied geldende 
wet- en regelgeving ten aanzien van de bescherming van persoons-
gegevens, en in het bijzonder passende technische en 
organisatorische maatregelen te treffen tegen ongeautoriseerde of 
onrechtmatige verwerking van, en tegen onopzettelijk verlies of 
vernietiging of beschadiging van, persoonsgegevens. 
 
9.5 Partijen erkennen en aanvaarden dat AfterPay de 
verantwoordelijke is ten aanzien van alle persoonsgegevens van 
Klanten die worden verzameld, verwerkt en ontvangen door 
AfterPay in verband met enige op grond van de Overeenkomst 
overgedragen Vordering, met uitzondering van de gegevens die het 
betalingsverleden van een Klant betreffen in verband met 
voorafgaand aan de Aanvangsdatum bij de Opdrachtgever 
geplaatste bestellingen (het "Betalingsverleden"), indien zulke 
gegevens met AfterPay worden gedeeld. Partijen erkennen en 
aanvaarden dat AfterPay de bewerker is en de Opdrachtgever de 
verantwoordelijke ten aanzien van het Betalingsverleden en dat, in 
het geval deze gegevens worden gedeeld, de Opdrachtgever 
toestemming en opdracht geeft aan AfterPay en de door haar 
ingeschakelde derden om gegevens ter zake van het 
Betalingsverleden te verwerken indien en voor zover dit 
redelijkerwijs nodig is voor het verlenen van de Diensten. Voor 
zover de toepasselijke wet- en regelgeving aangaande de 
verwerking van persoonsgegevens dat voorschrijft, zullen Partijen 
met elkaar een afzonderlijke bewerkersovereenkomst aangaan.  
 
9.6 De Opdrachtgever garandeert dat:    
(i) de nakoming door AfterPay van haar verplichtingen uit 
hoofde van de Overeenkomst niet zal resulteren in enige schending 
van toepasselijke wet- of regelgeving ten aanzien van de 
bescherming van persoonsgegevens;  
(ii) zij AfterPay niet zal opdragen om op zodanige wijze te 
handelen dat AfterPay daardoor mogelijk haar verplichtingen 
schendt uit hoofde van toepasselijke wet- en regelgeving ten 
aanzien van de bescherming van persoonsgegevens. 
 
9.7 Onverminderd enige verplichting van AfterPay op grond van 
dit Artikel 9, zal de Opdrachtgever AfterPay vrijwaren en 
gevrijwaard houden voor alle schade van welke aard dan ook (al dan 
niet voorzienbaar) als gevolg van of in verband met enige 
aanspraak, vordering of procedure van enige persoon die AfterPay 
ervan beschuldigt dat zij door het nakomen van haar verplichtingen 
uit hoofde van de Overeenkomst of de instructies van de 
Opdrachtgever in strijd handelt met de toepasselijke wet- of 
regelgeving ten aanzien van de bescherming van persoonsgegevens. 
 
9.8 De Opdrachtgever verbindt zich jegens AfterPay om tijdig te 
waarborgen dat iedere Klant die schuldenaar is of kan worden van 

enige op grond van de Overeenkomst overgedragen Vordering 
uitdrukkelijk en ondubbelzinnig instemt met:   
(i) de verstrekking aan AfterPay van persoonsgegevens in 
verband met enige bestelling die door de betreffende Klant is 
geplaatst bij de Opdrachtgever en de Betaalgeschiedenis van de 
betreffende Klant wegens bij de Opdrachtgever geplaatste 
bestellingen;   
(ii) de opslag, verwerking en verstrekking van persoonsgegevens 
ten aanzien van de betreffende Klant door AfterPay aan haar 
groepsmaatschappijen of aan derden. 
 
 
10. Gegevensoverdracht 
 
10.1 Gedurende de looptijd van de Overeenkomst zal AfterPay aan 
de Opdrachtgever de mogelijkheid bieden om kosteloos gegevens uit 
te wisselen via de AfterPay-interface.  
10.2 Het door de Opdrachtgever via de AfterPay-interface ver-
strekken of ophalen van gegevens geschiedt geheel op eigen risico.  
AfterPay is in geen geval verantwoordelijk of aansprakelijk jegens de 
Opdrachtgever voor schade door gegevensverlies, vernietiging van 
gegevens, wijziging van gegevens, toegang door derden of 
onrechtmatige verwerking van gegevens. Klantgegevens moeten in 
versleutelde vorm worden aangeboden. AfterPay biedt gegevens-
overdracht aan via HTTPS (SSL). De Opdrachtgever verbindt zich 
om deze versleuteling te gebruiken. Het voorgaande geldt mutatis 
mutandis voor het delen of openbaar maken van informatie, 
berichten en gegevens en ander materiaal via het internet.  
 
De Opdrachtgever is zich ervan bewust dat informatie die op deze 
wijze is overgedragen niet volledig kan worden afgeschermd voor 
derden. Net zoals het geval is bij andere communicatiekanalen, 
bestaat het gevaar dat vertrouwelijke gegevens onbedoeld verkeerd 
worden verzonden of in het geheel niet worden afgeleverd. AfterPay 
is niet verantwoordelijk of aansprakelijk jegens de Opdrachtgever 
voor de eventuele onbetrouwbaarheid van de doorgifte van 
gegevens via het internet. 
 
10.3 Bij het ontdekken van enige fout in de gegevensoverdracht 
(zoals bijvoorbeeld gegevens die niet aankomen in het AfterPay-
systeem, fouten in logboeken, etc.), is AfterPay niet gehouden enig 
bericht te sturen aan de Opdrachtgever of enige nieuwe poging te 
doen tot het overdragen van de niet-overgedragen gegevens.  
 
10.4 De specificaties van de interface worden vastgesteld door 
AfterPay. AfterPay verbindt zich om de Opdrachtgever zo ver van 
tevoren als redelijkerwijs mogelijk te informeren over alle 
wijzigingen in de infrastructuur van de interface of andere ICT-
gerelateerde wijzigingen. De Opdrachtgever zal op zijn of haar beurt 
zorgen voor iedere noodzakelijke aanpassing. AfterPay zal niet 
zonder voorafgaand overleg met de Opdrachtgever overgaan tot 
lancering van de interface.  
 
De Opdrachtgever zal stamgegevens en factuurgegevens over de 
schuldenaren overdragen aan AfterPay en daarbij gebruik maken 
van de interface die voor gegevensoverdracht ter beschikking is 
gesteld. Gegevens zullen worden overgedragen op basis van 
afzonderlijke facturatie. Om te waarborgen dat de koopprijs van de 
Vorderingen wordt betaald binnen de periode zoals beschreven in 
artikel 2.2 van de Overeenkomst, zal gegevensoverdracht iedere 
Werkdag (maandag tot en met vrijdag) worden voltooid voor 18:00 
uur CET. 
 
10.5 De Opdrachtgever zal ervoor zorgen dat betalingen en 
creditnota's die worden uitgereikt in overeenstemming met de 
specificaties van de interface op juiste wijze kunnen worden 
geïdentificeerd door AfterPay en dat in het geval van 
retourzendingen, er creditnota’s worden uitgereikt met een uniek 
referentienummer en tijdig worden overgedragen (indien mogelijk, 
binnen de betalingstermijn van de factuur). 
 
10.6 De Opdrachtgever aanvaardt de kosten verbonden aan de 
aanpassingen van zijn of haar eigen systeem die noodzakelijk zijn 
om te voldoen aan zijn of haar verplichtingen zoals hierboven 
omschreven of zoals neergelegd in de Overeenkomst. 
 
 
11. Intellectueel eigendom 
 
11.1 Alle intellectuele eigendomsrechten ten aanzien van de 
(handels)naam, logo’s, knowhow, software, klantinformatie en 
andere materialen die worden gebruikt voor de verlening van de 
Diensten (met inbegrip van toevoegingen, aanpassingen, 
vervangingen, opwaarderingen of verbeteringen daarvan) zullen te 
allen tijde bij AfterPay (blijven) berusten.  
 
11.2 AfterPay verleent de Opdrachtgever hierbij een niet-
exclusieve, royalty-vrije licentie (zonder het recht om sublicenties te 
verlenen anders dan met schriftelijke toestemming van AfterPay) 
om in zijn eigen naam de intellectuele eigendomsrechten bedoeld in 
Artikel 11.1 te gebruiken in het Gebied voor zover zulk gebruik 
noodzakelijk is voor de nakoming van contractuele verplichtingen 
van AfterPay en de Opdrachtgever op grond van de Overeenkomst. 
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Deze licentie komt direct te vervallen indien de Overeenkomst om 
welke reden dan ook is beëindigd. 
 
 
12. Beëindiging 
 
12.1 Onverminderd het overigens ter zake van beëindiging in de 
Overeenkomst bepaalde, heeft elke Partij het recht (met behoud van 
alle aanspraken jegens de andere Partij wegens schending of niet-
nakoming van enige bepaling van de Overeenkomst) door een 
schriftelijke mededeling aan de andere Partij de Overeenkomst met 
onmiddellijke ingang te beëindigen als de andere Partij:   
(i) haar activiteiten staakt of wordt ontbonden of opgeheven;    
(ii) uitstel van betaling aanvraagt;     
(iii) failliet wordt verklaard of enig gerechtelijk of buiten-
gerechtelijk akkoord aan haar schuldeisers aanbiedt;    
(iv) wordt onderworpen aan bewarende maatregelen, beslag-
legging, inbeslagname of executie ter zake van een wezenlijk deel 
van haar activa;  
(v) strafrechtelijk veroordeeld wordt;    
(vi) zich schuldig maakt aan bedrog of misleiding, al dan niet ten 
aanzien van de in dit Artikel 12.1 eerstgenoemde Partij of (één of 
meer van) haar (in)directe groepsmaatschappijen of werknemers;   
(vii) tekortschiet in de nakoming van de Overeenkomst, waarbij 
sprake is van een Ernstige Tekortkoming die door haar niet binnen 
drie (3) Werkdagen na mededeling van de in dit Artikel 12.1 
eerstbedoelde Partij wordt hersteld. 
 
12.2 Onverminderd enige andere beëindigingsbepaling van de 
Overeenkomst, is AfterPay gerechtigd de Overeenkomst schriftelijk 
op te zeggen met een opzegtermijn van drie (3) maanden als de 
Opdrachtgever enige door AfterPay overeenkomstig Artikel 4.3, 4.4 
of 14.10 voorgestelde verhogingof wijziging afwijst en de Partijen 
niet tot overeenstemming komen binnen dertig (30) Werkdagen 
vanaf de datum waarop AfterPay het betreffende voorstel heeft 
gedaan. 
 
12.3 Bij beëindiging van de Overeenkomst:    
(i) zal het bepaalde in de Artikelen 5, 7, 8 en 9 (tezamen met 
alle bepalingen van de Overeenkomst die nodig zijn voor tenuitvoer-
legging daarvan) ongeacht de betreffende beëindiging van kracht 
blijven;   
(ii) blijft ieder recht (waaronder mede – maar niet uitsluitend – 
wordt verstaan enig recht jegens de andere Partij wegens schending 
of niet-nakoming van de Overeenkomst) dat enige Partij heeft 
verworven voor de datum van de betreffende beëindiging 
onaangetast;    
(iii) (behalve voor zover uitdrukkelijk anders is bepaald in de 
Overeenkomst) zal geen Partij tegenover de andere Partij enige 
aanspraak kunnen maken op schadevergoeding wegens beëindiging 
overeenkomstig de beëindigingsbepalingen uit de Overeenkomst of 
dit Artikel 12.  
 
Bij de uitleg van de Overeenkomst zal het voorgaande in acht 
worden genomen. 
    
13. Mededelingen 
 
13.1 Aan een Partij gerichte mededelingen of aanzeggingen dienen 
te worden gedaan aan het adres dat voor de betreffende Partij is 
opgenomen in de Overeenkomst dan wel aan enig ander adres dat 
vooraf is verstrekt aan de afzender.  
 
13.2 Een mededeling of aanzegging wordt geacht te zijn 
ontvangen:  
(i) in geval van persoonlijke bezorging: bij aflevering aan de 
betreffende Partij of op het betreffende adres;  
(ii) in geval van verzending per post: bij aflevering volgens de 
administratie van de betreffende postdienst;   
(iii) in geval van verzending per fax: bij transmissie als deze 
plaatsvindt op Werkdagen tijdens normale kantooruren (tussen 9:30 
uur 's ochtends en 5:30 uur 's middags) in de tijdzone van de 
ontvanger, dan wel bij aanvang van de volgende Werkdag als 
transmissie buiten normale kantooruren plaatsvindt.  
 
13.3 Een faxrapport van het verzendende faxapparaat, met daarop 
vermeld het faxnummer van de ontvanger en het aantal verzonden 
pagina's, is voldoende voor het bewijzen van de ontvangst per fax 
van de betreffende pagina's.  
 
13.4 Mededelingen of aanzeggingen op grond van de 
Overeenkomst kunnen niet rechtsgeldig per e-mail worden gedaan. 
 
 
 
14. Slotbepalingen 
 
14.1 De Opdrachtgever zal alle kosten ter zake van (de onder-
handelingen over en voorbereiding van) de Overeenkomst dragen. 
 

14.2 AfterPay behoudt zicht het recht voor om de 
(handels)namen, merken, logo's en overige bedrijfsaanduidingen 
van de Opdrachtgever te gebruiken voor reclamedoeleinden vanaf 
de datum waarop de Overeenkomst tot stand komt. Dit geldt in het 
bijzonder voor het gebruik bij marketingactiviteiten, bijvoorbeeld in 
advertenties, persberichten of in een overzicht van bestaande 
klanten van AfterPay. 
 
14.3 Behalve voor zover in Artikel 14.10 anders is bepaald, 
kunnen de Overeenkomst en de bijlagen slechts worden gewijzigd of 
aangevuld door middel van door beide Partijen ondertekende 
stukken; voorafgaande of latere mededelingen of feitelijke 
gedragingen van een Partij leiden niet tot aanpassing van de 
Overeenkomst of enige bijlage.  
 
14.4 Kopteksten en onderstreepte gedeelten in deze Algemene 
Voorwaarden en de Overeenkomst zijn slechts opgenomen voor het 
gemak en hebben geen zelfstandige juridische betekenis. 
 
14.5 Het door een Partij niet of pas na enige tijd uitoefenen van 
enig recht of enige bevoegdheid uit hoofde van de Overeenkomst 
kan in geen geval worden gekwalificeerd als afstand van recht of 
afstand van bevoegdheid. 
14.6 Partijen kunnen verschillende exemplaren van de Overeen-
komst ondertekenen. Elk exemplaar is daarbij aan te merken als een 
origineel exemplaar, dat tezamen met de andere exemplaren één 
originele Overeenkomst vormt. 
 
14.7 Indien één of meer bepalingen van de Overeenkomst geheel 
of gedeeltelijk nietig, onverbindend of anderszins ongeldig blijken te 
zijn of worden, blijven de overige bepalingen onverminderd van 
kracht. 
 
14.8 Behalve voor zover anders is bepaald in Artikel 8.3, worden 
door de Overeenkomst uitsluitend rechten en verplichtingen voor 
Partijen en (indien en voor zover de Overeenkomst dat toelaat) hun 
rechtsopvolgers in het leven geroepen. 
 
14.9 De rechten van de Opdrachtgever uit hoofde van de 
Overeenkomst (met inbegrip van in ieder geval – maar niet 
uitsluitend – zijn of haar vorderingsrecht ter zake van de betaling 
van de koopprijs voor enige Vordering die aan AfterPay is verkocht 
en geleverd) kunnen niet worden overgedragen of bezwaard met 
enig beperkt recht.  
 
14.10 AfterPay is te allen tijde gerechtigd door middel van een 
schriftelijke kennisgeving aan de Opdrachtgever deze Algemene 
Voorwaarden of voorwaarden in een bijlage bij de Overeenkomst te 
wijzigen; de betreffende wijziging wordt geacht te zijn aanvaard 
indien deze niet schriftelijk door de Opdrachtgever is afgewezen 
binnen vijftien (15) Werkdagen na de betreffende kennisgeving. 
 
 
15. Toepasselijk recht 
 
Op de Overeenkomst is Nederlands recht van toepassing.  
 


